PODMIENKY PRE SLUZBU SOFTWARE AS A
SERVICE . (SaaS) PREDAVANU
SPOLOCNOSTOU VIDEOJET

Tieto Podmienky pouZzivania softvéru ako sluzby Podmienky pouzivania softvéru ako
sluzby Saa$S su stanovené medzi subjektom Videojet alebo predajcom/distributorom
(ale stale vymahatelné spolocnostou Videojet), ktory vykonal vas objednavkovy
formular, a vami, koncovym pouzivatelom.

PRISTUPOM K SLUZBAM, AKO SU DEFINOVANE NIZSIE, SUHLASITE S
PODMIENKAMI TEJTO ZMLUVY. AK S PODMIENKAMI TEJTO ZMLUVY
NESUHLASITE, NEPRISTUPUJTE K SLUZBAM.

1. Definované pojmy.
Pokial nie st definované v tychto podmienkach SaaS, pojmy s velkym zaciatoénym
pismenom pouZité v tejto zmluve su definované v Prilohe A.

2. Poskytované sluzby.

Videojet bude poskytovat Sluzby pocas trvania tejto dohody. Spolo¢nost’ Videojet
pouzije vami poskytnuté informacie na plnenie svojich povinnosti podla tejto zmluvy
a na vykonavanie, zlepSovanie a rozsirovanie sluzieb.

3. Vase povinnosti.

(a) Bezpecnost; dodrziavanie platnych zakonov. V suvislosti s pouzivanim Sluzieb
budete pouzivat primerané bezpecnostné opatrenia. Vyhlasujete a zaruujete, Zze
mate pravo poskytnut vSetky informéacie, ktoré nam poskytnete na pouzitie v
Sluzbach. Vase pouzivanie Sluzieb bude v sulade so v§etkymi zakonmi, pravidlami,
predpismi, Statatmi, kdédexmi, nariadeniami, prikazmi alebo usmerneniami
akéhokolvek vladneho subjektu, ktorého zakony sa na vas vztahuja. Dalej
vyhlasujete a zaruCujete, Ze budete dodrZiavat zasady prijatelného pouzivania
spolocnosti Videojet.

(b) Virusy a skodlivy kéd. Do Systému nebudete vkladat ani neumoznite vloZit' alebo
zaviest ziadny Skodlivy kéd. Okrem toho podniknete vSetky komeréne primerané
kroky a opatrenia, aby ste zabranili zavedeniu a Sireniu Skodlivého kédu do
Systému. Spolo¢nost' Videojet mdéze okamzite pozastavit vas pristup do Systému,
ak zisti Skodlivy kod alebo ma dévodné podozrenie, Ze Skodlivy kéd bol zavedeny
alebo umozneny zaviest vami alebo prostrednictvom vas alebo vasho Gétu.

(c) Spolupraca. Budete primerane spolupracovat pri akomkolvek vySetrovani
vypadkov Sluzby, bezpecnostnych problémov a akéhokolvek podozrenia z
poru$enia Zmluvy zo strany spolo¢nosti Videojet.

(d) Vas ucet. Ste zodpovedni za svoje pouzivanie SluZieb, ako aj za pokial ide o
pouzivanie Sluzieb akoukolvek tretou stranou, ktort opravriujete pouzivat svoj tucet
v rovnakom rozsahu, ako keby ste Sluzby pouzivali sami. Ste zodpovedni za
aktualizaciu svojich fakturacnych, kontaktnych a inych informacii o ucte.

(e) Suhlasy. Spolo¢nosti Videojet udelujete trvall, celosvetovu, neodvolatelnu,
bezplatnl licenciu s pravom udelovat sublicencie na (i) pouZivanie udajov o
kédovani a oznaCovani a spracovanych Udajov akymkolvek spdsobom vratane
diagnostiky chyb, ur€ovania trendov, vyskumu, vyvoja a poskytovania sluzieb vam a
inym osobam, (ii) pripravu a distribdciu sprav a analyz spracovanych tdajov, (iii)
distribuciu a zverejfiovanie spracovanych udajov a (iv) udelovanie prav tretim
stranam na pouzivanie a analyzu tychto udajov.

(f) Ochrana udajov

(a) Pojmy ako "dotknutd osoba", "osobné udaje", "porusenie ochrany osobnych
udajov", "medzinarodné prenosy" a "spracuvanie" sa budu vykladat v sulade so
vSeobecnym nariadenim o ochrane Gdajov (EU) 2016/679 a vetkymi ostatnymi
pravnymi predpismi o ochrane udajov a sukromia, ktoré sa vztahuju na prislusnu
stranu v jej ulohe pri spracuvani osobnych udajov podla tejto zmluvy (d'alej spoloéne
len "platné pravne predpisy o ochrane udajov")

(b) Pokial ide o spractvanie osobnych udajov, Prevadzkovatel je Prevadzkovatelom
a spolo¢nost’ Videojet je Spracovatelom.

(c) Sprostredkovatel je povinny pri plneni svojich povinnosti vyplyvajucich zo Zmluvy
dodrziavat platné pravne predpisy o ochrane udajov. Akékolvek spracuvanie
osobnych udajov sa vykonava pocas trvania Zmluvy. Pri spracivani osobnych
udajov v mene Prevadzkovatela Spracovatel: (i) spraciva osobné udaje len na
zaklade pisomnych pokynov Prevadzkovatela; (i) zabezpeci, aby vSetci
zamestnanci Spracovatela, ktori maju pristup k osobnym udajom, podliehali
primeranym povinnostiam mi¢anlivosti; (iii) zavedie a udrZiava technické a
organizacné opatrenia na zabranenie poruSenia ochrany osobnych Udajov a v
pripade poru$enia ochrany osobnych Udajov Spracovatel bez zbyto¢ného odkladu
informuje Prevadzkovatela a bezodkladne podnikne vSetky kroky potrebné na
napravu porusenia ochrany osobnych udajov a zabranenie jeho opakovaniu; (iv)
poskytne Prevadzkovatelovi komeréne primerant pomoc, ktord méze pozadovat na
splnenie svojich povinnosti podla platnych pravnych predpisov o ochrane udajov; (v)
vymaze alebo vrati vSetky osobné Udaje na Ziadost Prevadzkovatela alebo po
ukonceni tejto Zmluvy; (vi) Prevadzkovatel poskytne Spracovatelovi vSeobecny
suhlas so zapojenim subdodavatelov. Spracovatel zostava plne zodpovedny za
vSetkych svojich subdodavatelov.
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SOFTWARE AS A SERVICE (SaaS) TERMS
and CONDITIONS FOR REMOTE ACCESS
SERVICE SOLD BY VIDEOJET

These Software as a Service Terms and Conditions SaaS Terms and Conditions
are by and between the Videojet entity or reseller/distributor (but still enforceable
by Videojet) that executed Your Order Form and You, the end user.

BY ACCESSING THE SERVICES AS DEFINED BELOW YOU AGREE TO BE
BOUND BY THE TERMS OF THIS AGREEMENT. IF YOU DO NOT AGREE TO
THE TERMS OF THIS AGREEMENT, DO NOT ACCESS THE SERVICES.

1. Defined Terms.

Unless defined in these SaaS Terms and Conditions, capitalized terms used in
this Agreement are defined in Exhibit A.

2. Services Provided.

Videojet will provide the Services during the term of this Agreement. Videojet will
use the information You provide for fulfilling its obligations under this Agreement,
and performing, improving and enhancing the Services.

3. Your Obligations.

(a) Security; Compliance with Applicable Laws. You will use reasonable security
precautions in light of Your use of the Services. You represent and warrant that
You have the right to provide any information You provide to us for use in the
Services. Your use of the Services will be in compliance with any and all laws,
rules, regulations, statutes, codes, ordinances, orders, or guidelines of any
governmental entity the laws of which are applicable to You. You further represent
and warrant that You will comply with Videojet's Acceptable Use Policy.

(b) Viruses and Malicious Code. You will neither insert nor permit the insertion or
introduction of any Malicious Code into the System. In addition, You will take all
commercially reasonable actions and precautions to prevent the introduction and
proliferation of Malicious Code into the System. The Videojet may immediately
suspend Your access to the System if it detects Malicious Code or reasonably
suspects that Malicious Code was introduced or permitted to be introduced by or
through You or Your account.

(c) Cooperation. You will reasonably cooperate with any of the Videojet's
investigation of Service outages, security problems, and any suspected breach of
the Agreement.

(d) Your Account. You are responsible for Your use of the Services, as well as for
use of the Services by any third party. You authorize to use Your account to the
same extent as if You were using the Services Yourself. You are responsible for
keeping Your billing, contact, and other account information up to date.

(e) Consents. You grant Videojet a perpetual, worldwide, irrevocable, royalty-free
license, with the right to grant sublicenses, to (i) use the Coding and Marking Data
and the Processed Data in any manner including diagnosis of errors,
determination of trends, research, development and the provision of services to
you and others, (ii) prepare and distribute reports and analyses of Processed Data,
(iii) distribute and disclose Processed Data and (iv) grant third parties the rights to
use and analyze such data.

(f) Data Protection

(a) Terms such as “data Subject’, “personal data”, “personal data breach”,
“international transfers” and “processing” will be construed in accordance with the
General Data Protection Regulation (EU) 2016/679 and all other data protection
and privacy laws applicable to the respective party in its role in the Processing of
personal data under the Agreement (collectively “Applicable Data Protection Law”)

(b) With regard to the Processing of personal data, Controller are the Controller
and Videojet is the Processor.

(c) The Processor shall comply with Applicable Data Protection Law in performing
its obligations under the Agreement. Any processing of personal data shall be for
the duration of the Agreement. When processing personal data on behalf of the
Controller, Processor shall: (i) only process personal data on the Controller's
written instructions; (ii) ensure that all Processor personnel who have access to
personal data are subject to suitable confidentiality obligations; (iii) implement and
maintain technical and organizational measures to prevent a personal data
breach, and in the event of a personal data breach, Processor shall notify
Controller without undue delay and promptly undertake all remediation efforts
necessary to rectify the personal data breach and prevent its recurrence; (iv)
provide commercially reasonable assistance as Controller may require to meet its
obligations under Applicable Data Protection Law; (v) delete or return all personal
data on Controller's request or the termination of this Agreement; (vi) Controller
provides Processor with a general consent to engage sub-Processors. The
Processor shall remain fully liable for any of its subcontractors.
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(d) Kazdy medzinarodny prenos osobnych udajov, ktory podlieha vSeobecnému
nariadeniu o ochrane Udajov ("GDPR") do jurisdikcie, ktord nie je v Eurépskom
hospodarskom priestore, sa riadi zmluvnymi dolozkami pripojenymi k
vykonavaciemu rozhodnutiu Eurépskej komisie €. 2021/914 zo 4. juna 2021 a
v8etkymi naslednymi dolozkami, ktoré su priebezne vydavané a oficidlne
zverejiiované ("SCC"); SCC sa povazuju za uzavreté a zaclenené do tejto zmluvy
prostrednictvom odkazu a budu doplnené nasledovne: (I) modul dva sa bude
uplatiiovat’ v rozsahu, v akom je Prevadzkovatel Prevadzkovatefom osobnych
udajov; (Il) v bode 9 sa bude uplatfiovat moznost 2 a lehota na predchadzajuce
oznamenie zmien Subdodavatela bude 30 dni; (lll) v bode 17 sa bude uplatfiovat
moznost 2 a SCC EU sa budu riadit pravom jurisdikcie, v ktorej ma sidlo Vyvozca
udajov; (V) v dolozke 18 pism. b) sa spory budu riesit na sudoch krajiny vyvozcu
tdajov; (VII) prilohy I-lll k SCC EU sa povaZzujl za vyplnené informaciami uvedenymi
v odseku F pod pismenom g).

(e) Kazdy medzinarodny prenos osobnych udajov, ktory podlieha vSeobecnému
nariadeniu o ochrane udajov Spojeného kralovstva (dalej len "GDPR"), sa riadi SCC
v zneni dodatku o medzinarodnom prenose Udajov k Standardnym zmluvnym
dolozkam Komisie EU (dalej len "dodatok IDTA"). Dodatok IDTA sa povaZuje za
uzavrety medzi zmluvnymi stranami a povazuje sa za doplneny o informacie
uvedené v tomto odseku F v pismene g).

(f) Akykolvek medzinarodny prenos osobnych udajov, ktory podlieha $vajciarskemu
federalnemu zakonu o ochrane udajov, sa riadi SUKL v zneni zmien a doplneni v
sulade s vyhlasenim $vajciarskeho federdlneho komisara pre ochranu Udajov a
informacii z 27. augusta 2021.

(9) Zmluvné strany sa dohodli, Ze na vSetky medzinarodné prenosy osobnych udajov
opisané v tomto odseku F sa vztahuju tieto ustanovenia: (i) Prevadzkovatel je
vyvozcom Udajov a Dodavatel je dovozcom udajov; (ii) kategérie dotknutych oséb
sU pouzivatelia Sluzby vzdialeného pristupu; (iii) prendSané osobné udaje su
prihlasovacie udaje; (iv) frekvencia prenosu bude nepretrzitd podla potreby
poskytovania produktov a sluzieb podla Zmluvy; (v) charakter spracivania osobnych
udajov je zdielanie osobnych Udajov potrebnych na spravu a plnenie Zmluvy; (vi)
osobné Udaje sa spraclivaju a prenasaju podla potreby poskytovania produktov a
sluzieb podla Zmluvy.; (vii) trvanie spracuvania je trvanie dohody; (viii) prislusnym
organom je dozorny organ v mieste sidla vyvozcu Udajov; (ix) dovozca Udajov
vykonava primerané technické a organizacné opatrenia na zabezpecenie urovne
bezpec¢nosti primeranej riziku. (x) sprostredkovatel bude viest zoznam
subdodavatelov, ktory je na poziadanie k dispozicii prevadzkovatelovi.

(9) Minimalne normy. Poskytnete a budete udrZiavat prostredie potrebné na pristup
k internetu a sluzbam. Toto prostredie bude splfiat minimalne normy stanovené vo
vaSom objednavkovom formulari alebo vo vasich pripadnych Specifikaciach on line.

4. Nie je sucast'ou balenia.

Sluzby nezahffiaju a spolo¢nost Videojet nebude na zaklade tejto zmluvy poskytovat
pristup k Ziadnej podpore tretich stran, hardvéru alebo softvéru na strane klienta,
programatorskému Skoleniu, hardvéru alebo softvéru, ktoré nie si uvedené v tejto
zmluve. Sluzby s obmedzené na pristup k sluzbam ako je definované, vratane
databazy, suvisiaceho uloZiska udajov, Sirky pasma a pristup pouzivatelov
stanoveny v tejto zmluve. Spolo¢nost’ Videojet alebo tretie strany moézu poskytovat
urcité povolené produkty na pripojenie k sluzbam alebo na interakciu so sluzbami.
Pouzivanie a podpora tychto Spustenych produktov nie je su¢astou tejto Zmluvy a
bude predmetom samostatnych zmliv, ktoré mézu byt uzatvorené medzi vami a
spolo¢nostou Videojet alebo vami a tretou stranou.

5. Pouzivatelia; opravnené pouzivanie; obmedzenia.

(a) Pouzivatelia. Po¢et pouzivatelov a aplikacii, pre ktoré ste opravneni pouzivat
sluzby podla tejto zmluvy, a sadzba predplatného alebo cena za takéto opravnené
pouzivanie suU uvedené v objednavkovom formulari dohodnutom medzi stranami.

(b) Pouzitie. VaSe pouzivanie je obmedzené na pocet pouzivatelov a aplikacii, za
ktoré platite poplatky za sluzby. Na pristup k sluzbam vam budu poskytnuté
prihlasovacie udaje. Pouzivanie tychto prihlasovacich udajov znamena vas suhlas s
podmienkami tejto zmluvy a s dodrziavanim dal$ich registraénych postupov, ktoré
moze spolo¢nost Videojet vyZzadovat. Suhlasite s tym, Ze prihlasovacie Udaje a
Sluzby budete chranit pred neopravnenym zverejnenim, pristupom alebo pouzitim.
Kédovacie a oznaCovacie Udaje mdzete pouzivat len v schvalenom povolenom
produkte, na ktory ste ziskali platnt licenciu. Ziadne iné stahovanie, prenos alebo
elektronické kopirovanie kédovacich a oznaCovacich udajov nie je podla tejto zmluvy
povolené. Spolo¢nost Videojet a jej pripadni poskytovatelia licencie si vyhradzuju
vSetky prava, ktoré vam neboli vyslovne udelené.
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(d) Any international transfer of personal data that is subject to the General Data
Protection Regulation (“GDPR”) to a jurisdiction that is not within the European
Economic Area is governed by the contractual clauses annexed to the European
Commission's Implementing Decision 2021/914 of 4 June 2021 and any successor
clauses issued from time to time and officially published ("SCCs"); The SCCs are
deemed entered into and incorporated into this Agreement by reference and will
be completed as follows: (I) Module Two will apply to the extent that Controller is
a Controller of the personal data; (Il) in Clause 9, Option 2 will apply, and the time
period for prior notice of Sub-Processor changes shall be 30 days; (lll) in Clause
17, Option 2 will apply, and the EU SCCs will be governed by the law of the
jurisdiction of establishment for the Data Exporter; (V) in Clause 18(b), disputes
shall be resolved before the country courts of the data exporter; (VII) Annex I-Ill of
the EU SCCs shall be deemed completed with the information set out in paragraph
F under section (g).

(e) Any international transfer of personal data that is subject to the UK General
Data Protection Regulation (“UK GDPR”) is governed by the SCCs as amended
by the International Data Transfer Addendum to the EU Commission Standard
Contractual Clauses ("IDTA Addendum”). The IDTA Addendum shall be deemed
executed between Parties and shall be deemed completed with the information
set out in this paragraph F under section (g).

(f) Any international transfer of personal data that is subject the Swiss Federal Act
on Data Protection is governed by the SCCs as amended in accordance with the
statement of the Swiss Federal Data Protection and Information Commissioner of
27 August 2021.

(g) Parties agree that the following applies to any international transfers of
personal data described in this paragraph F: (i) Controller is the data exporter and
Supplier is the data importer; (ii) the categories of data subjects are users of
Remote Access Service; (iii) the personal data transferred are login details; (iv)
the frequency of the transfer will be on a continuous basis as needed to provide
products and services pursuant to the Agreement; (v) the nature of processing
personal data is the sharing of personal data necessary for the administration and
performance of the agreement; (vi) personal data is processed and transferred as
necessary to provide products and services pursuant to the Agreement.; (vii) the
duration of processing is the duration of the Agreement; (viii) the competent
authority is the supervisory authority where the data exporter is established; (ix)
the data importer shall implement appropriate technical and organizational
measures to ensure a level of security appropriate to the risk. (x) the Processor
will maintain a list of Sub-Processors that is available to the Controller upon
request.

(g) Minimum Standards. You will provide and maintain the Environment needed to
access the Internet and the Services. That Environment will meet the minimum
standards set forth in Your Order Form or in Your on- line specifications, if any.

4. Not Included.

The Services do not include, and Videojet will not under this Agreement provide
access to, any third-party support, client-side hardware or software, programming
training, hardware or software not set forth in this Agreement. The Services are
limited to access to the Services as defined, including the database, associated
data storage, bandwidth and user access set forth in this Agreement. Certain
Enabled Products may be available from Videojet or third parties to connect to or
interact with the Services. Use of, and support for those Enabled Products is not
included in this Agreement and will be subject to separate agreements which may
be between you and Videojet or You and a third party.

5. Users; Authorized Use; Restrictions.

(a) Users. The number of users and applications for which You are authorized to
use the Services pursuant to this Agreement, and the subscription rate or price for
such authorized uses, are set forth in the Order Form agreed between the parties.

(b) Use. Your Use is limited to the number of users and applications, as applicable,
for which you pay service fees. You will be given Login Credentials to access the
Services. Your use of those Login Credentials indicates Your agreement to be
bound by the terms of this Agreement, and to follow such other registration process
as Videojet may require. You agree to prevent and protect the Login Credentials
and the Services from unauthorized disclosure, access or use. You may only use
Coding and Marking Data in an approved Enabled Product for which You have
obtained a valid license. No other download, transfer or electronic copying of
Coding and Marking Data is permitted under this Agreement. Videojet and its
licensors, if any, reserve all rights not expressly granted to You.
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(c) Obmedzenia. Nesmiete (i) predavat, prenajimat, lizovat, ¢asovo rozdelovat,
udelovat' licencie, sublicencie, distribuovat alebo inak prenasat, Uplne alebo
Ciasto¢ne, Sluzby inej strane; (ii) poskytovat, zverejfiovat, prezradzat alebo
spristupriovat umoznit pouzivanie Sluzieb, Uplne alebo Ciasto¢ne, akejkolvek inej
osobe alebo Ziadnej tretej strany bez predchadzajiceho pisomného suhlasu
spolo¢nosti Videojet; (iii) upravovat alebo vytvarat odvodené diela na zaklade
Sluzieb alebo (iv) prenasat, kompilovat, stahovat alebo vytvarat Ciasto¢nu alebo
UpInu databazu zo Sluzieb alebo informacii ziskanych zo Sluzieb, okrem pripadov,
ked je to vyslovne pisomne povolené spolo¢nostou Videojet. Nebudete pouzivat
Sluzby na podporu Ziadnej inej spolo¢nosti vratane vasich pridruzenych spolo¢nosti,
pokial to nie je vyslovne pisomne dohodnuté. S vynimkou rozsahu vyslovne
povoleného platnymi pravnymi predpismi a v rozsahu, v akom spolo¢nost Videojet
nemdze podla tychto platnych pravnych predpisov vyluéit alebo obmedzit
nasledujuce prava, nesmiete dekompilovat, rozoberat, spatne analyzovat ani sa
inak pokusat odvodit zdrojovy kéd zo Systému alebo Sluzieb vratane, ale nie
vyluéne, iného softvéru poskytnutého na pristup k Sluzbam. Ak je pristup k DB RSA
poskytovany s konkrétnym produktom alebo zariadenim alebo ako ich sucast,
nebudete DB RSA Uplne ani ¢iasto¢ne odstrafovat z tohto produktu alebo zariadenia
a nebudete pouzivat Ziadnu Gast DB RSA oddelene od tohto produktu alebo
zariadenia alebo nezavisle od nich.

6. Poplatky a platobné podmienky.

(a) Opakujuce sa poplatky; zvySovanie poplatkov. Opakujlce sa poplatky za Sluzby
su splatné vopred, ako je uvedené v Objednavkovom formulari. Pripadné
jednorazové poplatky budu osobitne stanovené v Objednavkovom formulari.
Poplatky sa mézu kazdoro€ne zvySovat, a to tak, ze vdm poskytneme oznamenie o
zvySeni poplatkov najneskor tridsat (30) dni pred datumom, kedy tieto zvySené
poplatky nadobudnu Géinnost. Vase dalSie pouzivanie Sluzieb alebo pristup k nim
po takomto zvySeni poplatkov sa bude povazovat za suhlas so zvy$enim poplatkov.
V pripade, Ze nesuhlasite so zvySenim poplatkov, vasim jedinym opravnym
prostriedkom bude ukonéenie tejto zmluvy a ukonéenie pouzivania sluzieb podla
oddielu 9 na konci aktualneho obdobia platnosti zmluvy.

(b) Datum splatnosti faktury. Faktiry st splatné do tridsiatich (30) dni od dorucenia
prisluSnej faktury. Poskytovanie sluzieb méze byt pozastavené alebo Zmluva méze
byt ukoncena z dévodu nezaplatenia z vasej strany, ako je uvedené v Casti 9. Za
vSetky sumy po splatnosti zaplatite poplatok z omeskania vo vyske jeden a pol
percenta (1,5 %) mesacne alebo v maximalnej vyske povolenej zakonom, ak je
nizsia.

(c) Dane. Ste zodpovedni za zaplatenie vSetkych dani suvisiacich s poskytovanim
Sluzieb, vratane, ale nie vylu¢ne, vSetkych miestnych a federalnych dani z predaja,
pouzivania, spotrebnych dani, dani z pridanej hodnoty, dani z prenajmu, osobnych
dani, dani z ubytovania a inych dani. dane z nehnutelnosti alebo iné dane a podobné
dane, ktoré sa mézu vyberat alebo vymeriavat v suvislosti s touto zmluvou (bez dani
z cCistého prijmu spolo¢nosti Videojet). V pripade potreby musite zaplatit splatnu
sumu dane alebo predloZit uspokojivy dékaz o vaSom oslobodeni od dane.

7. Zaruka a odmietnutie zaruky.

(a) Zaruka. Pocas platnosti tejto zmluvy spoloénost Videojet zaruCuje, Ze bude
poskytovat sluzby profesionalnym a odbornym spdsobom v sulade s platnymi
priemyselnymi normami v krajine, v ktorej sa spolo¢nost Videojet nachadza. Vas
jediny a vyluény prostriedok napravy v pripade poru$enia vysSie uvedenej zaruky je
uvedeny v odseku Naprava koncového pouzivatela nizSie.

(b) Prerusenia. Spolo¢nost' Videojet nepredklada ani nezarucuje, ze Sluzby budu
nepretrzité, bezchybné alebo Uplne bezpecné.

(c) VYHLASENIE. S VYNIMKOU OBMEDZENEJ ZARUKY UVEDENEJ VYSSIEAV
MAXIMALNOM ROZSAHU POVOLENOM PLATNYMI PRAVNYMI PREDPISMI
SPOLOCNOST VIDEOJET POSKYTUJE PRISTUP K SLUZBAM A PODPORNYM
SLUZBAM (AK EXISTUJU) "TAK, AKO SU" A SO VSETKYMI CHYBAMI, A TYMTO
SA ZRIEKA VSETKYCH OSTATNYCH ZARUK A PODMIENOK, CI UZ
VYSLOVNYCH, PREDPOKLADANYCH ALEBO ZAKONNYCH, VRATANE, ALE
NIE VYLUCNE, AKYCHKOLVEK PREDPOKLADANYCH ZARUK, POVINNOSTI
ALEBO PODMIENOK PREDAJNOSTI, VHODNOSTI NA KONKRETNY UCEL,
NEPORUSENIA, SPOLAHLIVOSTI ALEBO DOSTUPNOSTI, PRESNOSTI ALEBO
UPLNOSTI ODPOVEDI, VYSLEDKOV, SNAHY O VYKONANIE PRACE,
ABSENCIE VIRUSOV A ABSENCIE NEDBANLIVOSTI, A TO VSETKO V
SUVISLOSTI SO SLUZBAMI A POSKYTOVANIM ALEBO NEPOSKYTOVANIM
SLUZIEB, PODPORY ALEBO INYCH SLUZIEB, INFORMACIi, SOFTVERU A
SUVISIACEHO OBSAHU PROSTREDNICTVOM SLUZIEB ALEBO INAK
VYPLYVAJUCICH Z POUZIVANIA SLUZIEB. SPOLOCNOST VIDEOJET SA
ZRIEKA VSETKYCH ZARUK ALEBO PODMIENOK TYKAJUCICH SA
VLASTNICKEHO PRAVA, POKOJNEHO UZiVANIA, POKOJNEHO VLASTNICTVA,
ZHODY S OPISOM ALEBO NEPORUSOVANIA PRAV V SUVISLOSTI SO
SLUZBAMI. A SPOLOCNOST VIDEOJET NEZARUCUJE, ZE FUNKCIE
OBSIAHNUTE V SLUZBACH BUDU SPLNAT VASE POZIADAVKY ALEBO ZE
PREVADZKA SLUZIEB ALEBO PRISTUP K NIM BUDE NEPRERUSOVANY
ALEBO BEZCHYBNY ALEBO ZE CHYBY V SLUZBACH BUDU ALEBO MOZU BYT
ODSTRANENE.
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(c) Restrictions. You may not (i) sell, rent, lease, timeshare, license, sublicense,
distribute or otherwise transfer, in whole or in part, the Services to another party;
(i) provide, disclose, divulge or make available to, or permit use of the Services,
in whole or in part, by any other individual or any third party without Videojet's prior
written consent; (iii) modify or create derivative works based upon the Services ,
or (iv) port, compile, download, or create a partial or complete database from the
Services or information obtained from the Services, other than as expressly
authorized by Videojet in writing. You will not use the Services to support any other
company including Your affiliates unless explicitly agreed to in writing. Except to
the extent expressly permitted by applicable law, and to the extent that Videojet is
not permitted by that applicable law to exclude or limit the following rights, You
may not decompile, disassemble, reverse engineer, or otherwise attempt to derive
source code from the System or Services, including without limitation, other
software provided to access the Services. If access to the RSA DB is provided with
or as part of a specific product or device, You will not remove the RSA DB, in whole
or in part, from that product or device and You will not use any portion of the RSA
DB separately from or independent of that product or device.

6. Fees & Payment Terms.

(a) Recurring Fees; Fee Increases. Recurring for the Services are payable in
advance, as set forth in the Order Form. Non-recurring fees, if any, will be
separately set forth on the Order Form. Fees may increase annually by providing
You with notice of the increase in fees not less than thirty (30) days prior to the
date those increased fees will take effect. Your continued use or access to the
Services following such a fee increase will be considered acceptance of the fee
increase. In the event that You do not agree to an increase in fees, Your sole
remedy will be to terminate this Agreement and discontinue Your use of the
Services pursuant to Section 9 at the end of the current term of the Agreement.

(b) Invoice Due Date. Invoices are due within thirty (30) days of receipt of the
applicable invoice. Services may be suspended or the Agreement may be
terminated for non-payment by You, as set forth in Section 9. You will pay a late
fee equal to one-and-one-half percent (1.5%) per month or the maximum amount
allowed by law, if less, on all past due amounts.

(c) Taxes. You are responsible for the payment of all taxes related to the provision
of Services to You, including, but not limited to all local and federal sales, use,
excise, value added, rental receipt, personal property or other taxes and similar
taxes which may be levied or assessed in connection with this Agreement
(excluding taxes based on Videojet's net income). If applicable, You must pay the
amount of the tax that is due or provide satisfactory evidence of Your exemption
from the tax.

7. Warranty and Disclaimer of Warranty.

(a) Warranty. During the term of this Agreement, Videojet warrants that it will
provide the Services in a professional and workmanlike manner, in accordance
with applicable industry standards in the country in which Videojet is located. Your
sole and exclusive remedy for breach of the foregoing warranty is set forth in the
End User Remedy paragraph below.

(b) Interruptions. Videojet does not represent or warrant that the Services will be
uninterrupted, error-free, or completely secure.

(c) DISCLAIMER. EXCEPT FOR THE LIMITED WARRANTY SET FORTH
ABOVE, AND TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW,
VIDEOJET PROVIDES ACCESS TO THE SERVICES AND SUPPORT
SERVICES (IF ANY) “AS IS” AND WITH ALL FAULTS, AND HEREBY
DISCLAIMS ALL OTHER WARRANTIES AND CONDITIONS, WHETHER
EXPRESS, IMPLIED OR STATUTORY, INCLUDING, BUT NOT LIMITED TO,
ANY IMPLIED WARRANTIES, DUTIES OR CONDITIONS OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NON-
INFRINGEMENT, RELIABILITY OR AVAILABILITY, ACCURACY OR
COMPLETENESS OF RESPONSES, RESULTS, WORKMANLIKE EFFORT,
LACK OF VIRUSES, AND LACK OF NEGLIGENCE, ALL WITHREGARD TO THE
SERVICES, AND THE PROVISION OF OR FAILURE TO PROVIDE THE
SERVICES, SUPPORT OR OTHER SERVICES, INFORMATION, SOFTWARE,
AND RELATED CONTENT THROUGH THE SERVICES OR OTHERWISE
ARISING OUT OF THE USE OF THE SERVICES. VIDEOJET DISCLAIMS ALL
WARRANTIES OR CONDITIONS OF TITLE, QUIET ENJOYMENT, QUIET
POSSESSION, CORRESPONDENCE TO DESCRIPTION OR NON-
INFRINGEMENT WITH REGARD TO THE SERVICES. AND VIDEOJET DOES
NOT WARRANT THAT THE FUNCTIONS CONTAINED IN THE SERVICES WILL
MEET YOUR REQUIREMENTS OR THAT THE OPERATION OF, OR ACCESS
TO, THE SERVICESWILL BE UNINTERRUPTED OR ERROR-FREE OR THAT
DEFECTS IN THE SERVICESWILL OR CAN BE CORRECTED.
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8. Neopravneny pristup k vasim udajom alebo pouzivanie sluzieb.

Videojet nenesie voci vam zodpovednost za neopravneny pristup k vasim udajom
alebo neopravnené pouzivanie Sluzieb, pokial neopravneny pristup alebo
pouzivanie nie je dbsledkom neplnenia bezpecnostnych povinnosti spolo¢nosti
Videojet uvedenych v Zmluve. Ste zodpovedni za pouzivanie Sluzieb akymkolvek
Va$im zamestnancom, akoukolvek osobou alebo subjektom, ktorému ste poskytli
pristup k Sluzbam, alebo akoukolvek osobou, ktora ziska pristup k Vasim udajom
alebo Sluzbam v dosledku toho, Ze ste nepouZili primerané bezpecnostné opatrenia,
ato aj v pripade, Ze toto pouzivanie nebolo Vami povolené. Nebudete dalej predavat
Ziadnu Cast’ Sluzieb.

9. Doba platnosti, ukonéenie a pozastavenie.

(a) Termin. Pociato¢na doba platnosti tejto zmluvy sa zacina dfiom zacatia
poskytovania sluzby a trva dvanast (12) mesiacov (poCiatocna doba platnosti).
Potom sa doba platnosti tejto dohody automaticky prediZzuje na dalSie jednorocné
(1) obdobia, pokial' ju niektora zo stran pisomne nevypovie s tridsat’ (30) dfiovym
predstihom pred koncom existujuceho obdobia, Ze si nezela predizit dobu platnosti
tejto dohody.

(b) UkonCenie. Tuto zmluvu moézete kedykolvek ukonéit s tridsat (30) driovou
vypovednou lehotou, a to tak, Ze oznamite spolo¢nosti Videojet alebo zmluvnému
predajcovi/distributorovi (podla okolnosti) svoj zamer prestat pouzivat Sluzby,
pricom va$e prihlasovacie Udaje budu zablokované. Pred ukonéenim Zmluvy musite
stiahnut' vSetky VaSe informacie uloZzené v Systéme. Po akomkolvek ukonéeni
Zmluvy je spolo¢nost Videojet opravnena vymazat VaSe informacie ulozené v
Systéme. Spolo¢nost Videojet je opravnena uchovavat Vase informacie po ukonéeni
zmluvy po dobu 30 dni odo dna uéinnosti ukonéenia zmluvy. Pristup sa automaticky
ukongi, ak nedodrzite podmienky tejto zmluvy. Suhlasite s tym, Ze po ukonéeni
zmluvy z akéhokolvek dévodu prestanete pouzivat sluzby a natrvalo odstranite z
akéhokolvek hardvéru a pamétového zariadenia vSetky stiahnuté a zélozné kopie
udajov o kdédovani a oznacovani a informacie ziskané z databazy RSA spolu s
akymikolvek inymi materialmi, ktoré ste dostali od spolo¢nosti Videojet v suvislosti s
databdzou RSA. Na poZziadanie sa zavézujete poskytnut spolo¢nosti Videojet
alalebo zmluvnému predajcovi/distribatorovi pisomné potvrdenie od opravneného
pracovnika, Zze vSetky informacie z databazy RSA DB a vSetky udaje o kédovani a
oznacovani a informacie ziskané z databazy RSA DB boli odstranené a vymazané
zo vSetkych hardvérovych a paméatovych zariadeni. Videojet si vyhradzuje pravo
kedykolvek monitorovat a kontrolovat, & uz fyzicky alebo elektronicky, Vase
pouzivanie informacii ziskanych z RSA DB, vratane najma Udajov o kdédovani a
oznacovani. Suhlasite s tym, Ze spolo¢nosti Videojet umoznite pristup k vasim
priestory, pocitace (vratane, ale nie vylu€ne, hardvéru, softvéru a sietovych sluzieb)
a personal v primeranom &ase na Ucely tohto auditu a monitorovania.

(c) Pozastavenie sluzieb; urychlené ukonéenie. Spolo¢nost Videojet mdze okamzite
pozastavit’ poskytovanie Sluzieb alebo ukongit tito Zmluvu z vlastného rozhodnutia,
ak: (i) spolo¢nost Videojet sa dozvie o tom, ¢o podfa vlastného uvazenia povazuje
za doveryhodné tvrdenie, Zze Sluzby porusuju prava duSevného vlastnictva tretej
strany, alebo (i) to vyZaduje zakon. V kazdom pripade vas spolo¢nost Videojet
vopred upozorni na prebiehajlice pozastavenie alebo ukonéenie podla tohto oddielu,
a to najmenej dvanast (12) hodin vopred, pokial spolo¢nost’ Videojet na zaklade
svojho primeraného obchodného posudenia nerozhodne, Ze pozastavenie bez
predchadzajuceho upozornenia alebo s kratSim upozornenim je nevyhnutné na
ochranu spolo¢nosti Videojet, jej zakaznikov alebo inych os6b.

(d) Ukonéenie zmluvy z ddvodu porusenia. Spolo¢nost Videojet mdze podla
vlastného uvazenia ukonéit tuto Zmluvu z ddévodu porusenia alebo pozastavit
poskytovanie Sluzieb, ak: (i) spolo¢nost Videojet sa odévodnene domnieva, Ze
Sluzby sa pouzivaju v rozpore so zakonom alebo touto Zmluvou; (ii) vaSe pouzivanie
Sluzieb narG8a beznu prevadzku Systému alebo pouzivanie Sluzieb inymi
zakaznikmi; (iii) d6jde k utoku na Systém alebo vas server (vase servery), k pristupu
na vas server alebo k manipulacii s vasim serverom tretou stranou bez vasho
suhlasu alebo dbjde k inej udalosti, pre ktort sa spolo¢nost’ Videojet odévodnene
domnieva, Ze pozastavenie SluZieb je nevyhnutné na ochranu siete Videojet alebo
inych zakaznikov spolo¢nosti Videojet; (iv) Vasa platba akejkolvek fakturovanej
Ciastky je po splatnosti a Vy neuhradite omeskanu ¢iastku do desiatich (10) dni od
pisomného upozornenia spolo¢nosti Videojet; (v) poruSite akukolvek povinnost
tykajucu sa prav dusevného vlastnictva spolo¢nosti Videojet (alebo jej dodavatelov);
alebo (vi) podstatne nedodrzite akékolvek iné ustanovenie Zmluvy a toto
nedodrZzanie neodstranite do patnastich (15) dni od upozornenia spolo¢nosti
Videojet, v ktorom Vam bude toto nedodrzanie primerane podrobne popisané.
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8. Unauthorized Access to Your Data or Use of the Services.

Videojet is not responsible to You for unauthorized access to Your data or the
unauthorized use of the Services unless the unauthorized access or use results
from Videojet's failure to meet its security obligations stated in the Agreement. You
are responsible for the use of the Services by any of Your employees, by any
person or entity to whom You have given access to the Services, or any person
who gains access to Your data or the Services as a result of Your failure to use
reasonable security precautions, even if that use was not authorized by You. You
will not resell any part of the Services.

9. Term, Termination and Suspension.

(@) Term. The initial term of this Agreement will start on the Service
Commencement Date and continue for a period of twelve (12) months (Initial
Term). Thereafter, the term of this Agreement shall automatically renew for
successive one (1) year terms unless otherwise terminated in writing by either
party with thirty (30) days prior written notice in advance of the end of the existing
term that it does not wish to renew the term of this Agreement.

(b) Termination. You may terminate this Agreement at any time with thirty (30)
days prior written notice by notifying Videojet or the contracting Reseller/Distributor
(as applicable) of Your intent to cease using the Services at which time Your Login
Credentials will be disabled. You must download any of Your information stored
on the System prior to terminating the Agreement. Upon any termination, Videojet
is authorized to delete Your information stored on the System. Videojet is entitled
to retain Your information after termination of the agreement for 30 days after the
effective termination date. The access automatically terminates if You fail to
comply with the terms and conditions of this Agreement. You agree that, upon
termination for any reason, You will cease using the Services and permanently
delete from any hardware and storage device all downloads and backup copies of
the Coding And Marking Data and information obtained from the RSA DB, together
with any other material You have received from Videojet in connection with the
RSA DB. Upon request, You agree to provide Videojet and/or the contracting
Reseller/Distributor with written certification by an authorized officer that all
information from the RSA DB and all Coding and Marking Data and information
obtained from the RSA DB have been removed and deleted from all hardware and
storage devices. Videojet reserves the right at any time to monitor and audit, either
physically or electronically, Your use of the information obtained from the RSA DB,
including specifically the Coding and Marking Data. You agree to allow Videojet
access Your premises, computers (including, but not limited to, hardware, software
and network services) and personnel at all reasonable times for the purposes of
that auditing and monitoring.

(c) Suspension of Services; Accelerated Termination. Videojet may immediately
suspend the Services or terminate this Agreement for its convenience if: (i)
Videojet becomes aware of what it, in its sole discretion, deems a credible claim
that the Services infringe upon the intellectual property rights of a third party or (ii)
required to do so by law. In each case, Videojet will give You advance notice of
pending suspension or termination under this Section of at least twelve (12) hours,
unless Videojet determines, in Videojet's reasonable commercial judgment, that a
suspension on no or shorter notice is necessary to protect Videojet, its customers,
or others.

(d) Termination for Breach. Videojet may, at its option, terminate this Agreement
for cause or suspend the Services if: (i) Videojet reasonably believes that the
Services are being used in violation of law or this Agreement; (ii) Your use of the
Services interferes with the normal operations of the System or other customer’s
use of the Services; (iii) there is an attack on the System or Your server(s), Your
server is accessed or manipulated by a third party without Your consent, or there
is another event for which Videojet reasonably believes suspension of Services is
necessary to protect the Videojet network or Videojet's other customers; (iv) Your
payment of any invoiced amount is overdue and You fail to pay the overdue
amount within ten (10) days of Videojet's written notice; (v) You breach any
obligation relating to Videojet's (or its suppliers’) intellectual property rights; or (vi)
You materially fail to comply with any other provision of the Agreement and do not
remedy that failure within fifteen (15) days of Videojet's notice to You describing
the failure in reasonable detail.
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(e) Uginok ukongenia. Spolognost Videojet vam nebude zodpovedat za Ziadne
naroky ani Skody akéhokolvek druhu vyplyvajuce z ukonéenia tejto Zmluvy alebo
pozastavenia poskytovania Sluzieb v sulade s tymto oddielom, ak, ak v$ak
spolo¢nost’ Videojet vypovie tuto zmluvu z dévodu pohodlie, vrati vam vSetky sumy,
ktoré ste vopred zaplatili za Sluzby, ktoré spolo¢nost Videojet neposkytla pred
ukonéenim zmluvy. Po ukonéeni tejto Zmluvy okamzite prestanete pouzivat Sluzby
a zostanete povinni zaplatit spolo¢nosti Videojet vietky dizné sumy, ktoré vznikli
pred uginnym ukonéenim tejto Zmluvy. Clanok 3 pism. b), &lanok 5 pism. c), &lanok
6, ¢lanok 7 pism. b), ¢lanok 7 pism. c), 8, 9 pism. e) a 10-14, vSetky Vase platobné
povinnosti, ako aj v8etky ostatné ustanovenia, ktoré maju alebo musia zostat v
platnosti aj po ukonceni alebo vyprsani platnosti tejto zmluvy, aby sa dosiahol jej
uplny ucel a ucinok, zostavaju v platnosti akékolvek ukonenie alebo uplynutie
platnosti tejto zmluvy.

10. Dusevné vlastnictvo.

(a) Vlastnictvo. Sluzby vratane, ale bez obmedzenia, RSA DB a suvisiaceho softvéru
su vlastnictvom spolo¢nosti Videojet a st chranené platnymi zakonmi a predpismi o
dusevnom vlastnictve, vratane, ale bez obmedzenia, zakonov Spojenych Statov a
medzinarodnych zakonov o autorskych pravach a obchodnom tajomstve. Medzi
stranami tejto zmluvy, s vynimkou vasho prava na pristup k Sluzbam pocas doby
platnosti, si spolo¢nost Videojet ponechava vSetky prava, vlastnicke prava a zaujmy
k Sluzbam. Spolo¢nost Videojet bude vlastnit a vy tymto postupujete spolo¢nosti
Videojet vSetky odvodené diela, ktoré vytvorite a/alebo vyvinete na zaklade, Uplne
alebo Ciastocne, pristupu k RSA DB alebo Sluzbam alebo ich pouzivania. . Suhlasite
s tym, Ze spolo¢nost Videojet je vlastnikom vSetkych kédovacich a oznacovacich
udajov a vSetkych algoritmov suvisiacich so Sluzbami. Nebudete vlastnit' Ziadne
udaje o koédovani alebo oznac¢ovani, pokial to nie je stanovené v samostatnej zmluve
medzi vami a spolo¢nostou Videojet, a potom bude va$e vlastnictvo obmedzené na
zdznamy o koédovani zakaznika, ako je dalej dohodnuté v tejto samostatnej zmluve.
Informacie obsiahnuté v navrhu a prevadzke Sluzieb alebo inak s nimi suvisiace su
vlastnickymi a dévernymi informaciami spolo¢nosti Videojet (a jej poskytovatelov
licencie) a spolocnost Videojet (a jej poskytovatelia licencie) tieto informacie
povazuje za obchodné tajomstvo. Licenciu na pristup k Sluzbam a ich pouzivanie
udelujete v sulade s podmienkami tejto zmluvy a neziskavate Ziadny narok ani
vlastnicke pravo k Sluzbam ani k zZiadnemu du$evnému vlastnictvu s nimi
spojenému. S informaciami obsiahnutymi v Sluzbach budete zaobchadzat ako s
vlastnickymi a dévernymi informaciami spoloénosti Videojet.

(b) Ochranné znamky. V8etky ochranné znamky v Sluzbach alebo v stvislosti s nimi
su vyhradnym vlastnictvom spolo¢nosti Videojet (a jej poskytovatelov licencii) a st
chranené zakonmi USA a medzinarodnymi zakonmi o ochrannych znamkach. Ni¢ v
tejto Zmluve vam nedava zZiadne pravo, narok alebo zaujem na ochranné znamky
spolo¢nosti Videojet (a jej poskytovatelov licencii) ani vdm nedava Ziadne pravo
pouzivat ochranné znamky spoloénosti Videojet (a jej poskytovatelov licencii) na
akykolvek ucel bez predchadzajiuceho pisomného suhlasu spolo¢nosti Videojet.
Neposkytuju sa vam ziadne prava ani licencie v suvislosti so Ziadnou ochrannou
znamkou, servisnou znamkou a/alebo obchodnym nazvom, ktoré vlastni spolo¢nost
Videojet (a jej poskytovatelia licencii) bez ohladu na to, ¢i je spojena so sluzbami.
Suhlasite s tym, Ze Nebudete robit ni¢, ¢o by bolo v rozpore s pravami spolo¢nosti
Videojet (a jej poskytovatelov licencii) vlastnictva svojich ochrannych znamok a
nebude si voéi spolo¢nosti Videojet (a jej poskytovatelom licencii) uplatfiovat
nepriaznivé naroky, ani nebude pomahat Ziadnej tretej strane pri pokusoch o
uplatnenie nepriaznivych narokov voéi spoloénosti Videojet (a jej poskytovatelom
licencii), pokial ide o takéto vlastnictvo. Suhlasite s tym, Ze nebudete spochybriovat
vlastnicke pravo spoloénosti Videojet (a jej poskytovatelov licencii) k Ziadnej z jej
ochrannych znamok, nebudete namietat proti ich registracii ani nebudete
spochybriovat platnost tohto obmedzenia. Okrem toho si nezaregistrujete ani sa
nepokusite zaregistrovat Ziadnu obchodnu znacku, logo alebo nazov domény, ktora
by ako celok alebo jej €ast obsahovala ochranni znamku spoloénosti Videojet (alebo
jej poskytovatelov licencie) alebo by sa jej zamenitelne podobala.
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(e) Effect of Termination. Videojet will not be liable to You for any claims or
damages of any kind arising out of termination of this Agreement or suspension of
Services in accordance with this Section, provided, however, that where Videojet
terminates this Agreement for its convenience, it will refund any amounts prepaid
by You for Services not rendered by Videojet prior to termination. Upon termination
of this Agreement, You will immediately cease use of the Services and will remain
obligated to pay Videojet any amounts owed that accrued prior to the effective
termination of this Agreement. Sections 3(b), 5(c), 6, 7(b), 7(c), 8, 9(e) and 10-14,
all of Your payment obligations as well as any other provision that is intended or
required to survive termination or expiration of this Agreement in order to achieve
its full purpose and effect, will survive any termination or expiration of this
Agreement. however, that where Videojet terminates this Agreement for its
convenience, it will refund any amounts prepaid by You for Services not rendered
by Videojet prior to termination. Upon termination of this Agreement, You will
immediately cease use of the Services and will remain obligated to pay Videojet
any amounts owed that accrued prior to the effective termination of this
Agreement. Sections 3(b), 5(c), 6, 7(b), 7(c), 8, 9(e) and 10-14, all of Your payment
obligations as well as any other provision that is intended or required to survive
termination or expiration of this Agreement in order to achieve its full purpose and
effect, will survive any termination or expiration of this Agreement.

10. Intellectual Property.

(a) Ownership. The Services, including without limitation, the RSA DB and
associated software are owned by Videojet and are protected by applicable
intellectual property laws and regulations, including without limitation United States
and international copyright and trade secret laws. As between the parties to this
Agreement, except for Your right to access the Services during the term, Videojet
retains all right, title and interest in and to the Services. Videojet will own and You
hereby assign to Videojet any derivative works that You create and/or develop
based, in whole or in part, on access to or use of the RSA DB or Services. . You
agree that Videojet owns all Coding and Marking Data and all algorithms
associated with the Services. You will not own any coding or marking data unless
set forth in a separate agreement between you and Videojet and then your
ownership will be limited to the Customer Coding Records, as further agreed in
that separate agreement. The information contained in or otherwise associated
with the design and operation of the Services are the proprietary and confidential
information of Videojet (and its licensors), and Videojet (and its licensors) deems
the information to be a trade secret. You are licensing the right to access and use
the Services in accordance with the terms of this Agreement and are not acquiring
any claim or right of ownership in the Services or any intellectual property
associated with it. You will treat the information contained in the Services as the
proprietary and confidential information of Videojet.

(b) Trademarks. All trademarks on or related to the Services are the sole and
exclusive property of Videojet (and its licensors) and are protected by US and
international trademark laws. Nothing in this Agreement shall give You any right,
title, or interest in or to Videojet's (and its licensors’) trademarks nor give You any
right to use Videojet's (and its licensors) trademarks for any purpose without the
prior written approval of Videojet. No rights or licenses are granted to You with
respect to any trademark, service mark, and/or trade name owned by Videojet
(and its licensors) regardless of whether it is associated with the Services. You
agree that You will do nothing inconsistent with Videojet's (and its licensors’)
ownership of its trademarks and shall not claim adversely to Videojet (and its
licensors), or assist any third party in attempting to claim adversely to Videojet
(and its licensors), with regard to such ownership. You agree that You will not
challenge the title of Videojet (and its licensors) to any of its trademarks, oppose
any registration thereof, or challenge the validity of this restriction. Furthermore,
You will not register, nor attempt to register, any trade name trademark, logo, or
domain name which, in whole or in part, incorporates or is confusingly similar to
any of Videojet's (or its licensors’) trademarks.
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11. OBMEDZENA ZODPOVEDNOST.

V MAXIMALNOM ROZSAHU POVOLENOM PLATNYMI ZAKONMI SPOLOCNOST
VIDEQJET V ZIADNOM PRIPADE NEZODPOVEDA VAM ANI ZIADNEJ TRETEJ
STRANE ZA AKEKOLVEK NEPRIAME, OSOBITNE, NASLEDNE, EXEMPLARNE
ALEBO INE SKODY VRATANE, BEZ OBMEDZENIA, USLY ZISK, STRATU
OBCHODU ALEBO STRATU UDAJOV, KTORE SA TYKAJU SLUZIEB,
POSKYTOVANIA ALEBO NEPOSKYTOVANIA SLUZIEB, PODPORY ALEBO
INYCH SLUZIEB, INFORMACI, SOFTVERU ALEBO SUVISIACEHO OBSAHU
PROSTREDNICTVOM SLUZIEB ALEBO INAK VYPLYVAJUCICH Z POUZIVANIA
ALEBO NEPOUZIVANIA SLUZIEB BEZ OHI'ADU NA TO, CI BOLI SPOSOBENE
PORUSENIM ALEBO NEDBANLIVOSTOU SPOLOCNOSTI VIDEOJET, A
SPOLOCNOST VIDEOJET NEBUDE ZODPOVEDNA ZA ZIADNE PRIAME SKODY,
S VYNIMKOU PRIPADOV VYSLOVNE UVEDENYCH V CASTI "NAPRAVA
KONCOVEHO POUZIVATELA" NIZSIE. MAXIMALNA ZODPOVEDNOST
SPOLOCNOSTI VIDEOJET VOCI VAM VYPLYVAJUCA Z TEJTO ZMLUVY ALEBO
S NOU SUVISIACA SA BUDE ROVNAT POPLATKOM, KTORE STE ZAPLATILI V
PRIEBEHU SIESTICH MESIACOV PREDCHADZAJUCICH DATUMU, KED TATO
ZODPOVEDNOST VZNIKLA PRVYKRAT NA ZAKLADE OBJEDNAVKOVEHO
FORMULARA, NA ZAKLADE KTOREHO TATO ZODPOVEDNOST VZNIKLA.
NIEKTORE STATY NEPOVOLUJU VYLUCENIE ALEBO OBMEDZENIE
NAHODNYCH ALEBO NASLEDNYCH SKOD, TAKZE VYSSIE UVEDENE
OBMEDZENIE ALEBO VYLUCENIE SA NA VAS NEMUSIi VZTAHOVAT.

12. Opravné prostriedky

(a) Opravny prostriedok koncového pouzivatela. Celd zodpovednost spolognosti
Videojet a vas vyluény prostriedok napravy v pripade akéhokolvek porusenia tejto
zmluvy bude podla rozhodnutia spolo¢nosti Videojet bud (i) vratenie ceny zaplatenej
v aktualnom obdobi za pristup k Sluzieb, kedy prestanete pouzivat Sluzby, a to
natrvalo. vymazat z akéhokolvek hardvéru a paméatového zariadenia vSetky
stiahnuté a zélozné képie koédovacich a oznacovacich udajov a akychkolvek inych
informacii ziskanych z RSA DB, znicit' alebo vratit spolo¢nosti Videojet akykolvek iny
materidl, ktory ste dostali od spolo¢nosti Videojet v suvislosti so Sluzbou, okrem
iného vratane RSA DB, alebo (ii) opravit' alebo upravit’ Sluzby tak, aby sa odstranila
chyba, ktora je dévodom na zaruénu reklamaciu. Obmedzena zaruka je neplatna, ak
zlyhanie Sluzieb vzniklo v dosledku nehody, zneuzitia alebo nespravneho pouzitia,
neopravneného pouzivania Sluzieb alebo, RSA DB, udalosti vy$$ej moci alebo ak
upravite informacie ziskané z RSA DB. Na opravené alebo upravené Sluzby (ak
existuju) sa bude vztahovat obmedzena zaruka uvedena vyssie po zvySok pdvodnej
zaruc¢nej doby alebo tridsat (30) dni, podla toho, ktora doba je dihsia.

(b) Napravny prostriedok Videojet. Suhlasite s tym, Ze ak pouzivate Sluzby alebo
akékolvek udaje o kédovani a oznac¢ovani alebo iné informéacie ziskané alebo inak
odvodené z DB RSA spdsobom, ktory nie je vyslovne povoleny touto Zmluvou, tato
Zmluva sa okamzite ukonci a spolo¢nost Videojet mdzZe uplatnit vSetky opravné
prostriedky v suvislosti s takymto neopravnenym pouzivanim.

13. Oznamenia.

Oznamenie podla tejto zmluvy sa povazuje za dostatone s Uc¢innostou odo dna
dorucenia, ak sa doru&i osobne alebo expresne cez noc, alebo narodne uznavanou
kuriérskou sluzbou, alebo tri (3) pracovné dni po odoslani, ak sa posle doporu¢enou
alebo doporuc¢enou postou s predplatenym postovnym. Oznamenie, ktoré sa vam
ma podla tejto zmluvy zaslat, sa zasle na adresu uvedenu v objednavkovom
formulari na adresu vami ur€enej kontaktnej osoby. Oznamenie, ktoré sa ma podia
tejto Zmluvy zaslat spoloCnosti Videojet, by sa malo zaslat na VaSu adresu
uréenému obchodnému zastupcovi spolocnosti Videojet a v képii spolo&nosti
Videojet na adresu uvedenu v tejto zmluve.

14. Rézne.

(a) zalezitosti tykajuce sa vyvozu. Suhlasite s tym, Zze budete dodrziavat a pinit
vSetky vyvozné predpisy platné pocas platnosti tejto zmluvy, ktoré sa na vas
vztahuju. Beriete na vedomie, Ze tieto predpisy mdézu zakazovat vyvoz alebo
opatovny vyvoz dokumentacie a akychkolvek informacii alebo technickych Gdajov
suvisiacich so sluzbami. K Sluzbam a zakladnym informaciam a technolégiam nie je
mozné pristupovat, stahovat ich ani inak vyvazat alebo opatovne vyvazat (i) na
Kubu, do Libye, Severnej Korey, Iranu, Sudanu, Syrie alebo do akejkolvek inej
krajiny, na ktori USA uvalili embargo na tovar, alebo (ii) komukolvek, kto je uvedeny
na zozname osobitne oznacenych $tatnych prislusnikov ministerstva financii USA
alebo v tabulke prikazov na odmietnutie ministerstva obchodu USA.

(b) Vy$8ia moc. Ziadna zo zmluvnych stran nebude zodpovedna za omeskanie alebo
neplnenie (s vynimkou platobnych povinnosti) vyplyvajuce z udalosti vy$$ej moci,
ani nebude v omeskani podla tejto zmluvy. V pripade, Ze ktorakolvek zo zmluvnych
stran nie je schopna pinit akékolvek svoje zavazky podla tejto Zmluvy z dévodu
udalosti vy$Sej moci, strana, ktora bola takto postihnuta, to bezodkladne oznami
druhej strane a vynalozi vSetko primerané Usilie na obnovenie plnenia.

(c) Rozhodné pravo; sudne spory. Tato zmluva sa riadi a vyklada v sulade so
zakonmi Slovenskej republiky. Suhlasite s tym, Ze akykolvek spor medzi stranami
tykajuci sa tejto zmluvy bude rieSeny vylu€ne na stidoch Slovenskej republiky a tymto
neodvolatelne akceptujete a podriadujete sa jurisdikcii tychto sudov.. Strany
vyslovne vylu€uju uplatriovanie Dohovoru OSN o zmluvach o medzinarodnej kupe
tovaru na tato dohodu. Zmluvné strany sa dohodli, Ze akykolvek narok vyplyvajuci z
tejto zmluvy alebo s fou suvisiaci musi byt uplatneny do jedného (1) roka odo dna
jeho prvého vzniku.
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11. LIMITED LIABILITY.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT
WILL VIDEOJET BE LIABLE TO YOU OR ANY THIRD PARTY FOR ANY
INDIRECT, SPECIAL, CONSEQUENTIAL, EXEMPLARY OR OTHER
DAMAGES, INCLUDING, WITHOUT LIMITATION, LOST PROFITS, LOST
BUSINESS OR LOST DATA, RELATING TO THE SERVICES, THE PROVISION
OF OR FAILURE TO PROVIDE THE SERVICE, SUPPORT OR OTHER
SERVICES, INFORMATION, SOFTWARE, OR RELATED CONTENT THROUGH
THE SERVICES OR OTHERWISE ARISING OUT OF THE USE OF OR FAILURE
TO USE THE SERVICES WHETHER OR NOT DUE TO VIDEOJET'S BREACH
OR NEGLIGENCE, AND VIDEOJET WILL NOT BE LIABLE FOR ANY DIRECT
DAMAGES, EXCEPT AS EXPRESSLY PROVIDED UNDER THE “END USER
REMEDY” SECTION BELOW. VIDEOJET'S MAXIMUM LIABILITY TO YOU
ARISING OUT OF OR RELATED TO THIS AGREEMENT WILL BE EQUAL TO
THE FEES PAID BY YOU IN THE SIX MONTHS PRECEDING THE DATE ON
WHICH THAT LIABILITY FIRST AROSE UNDER THE ORDER FORM UNDER
WHICH THAT LIABILITY AROSE. SOME STATES DO NOT ALLOW THE
EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL
DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY
TO YOU.

12. Remedies

(a) End User Remedy. Videojet’s entire liability and Your exclusive remedy for any
breach of this Agreement will be, at Videojet's option, either (i) to return of the price
paid in the current term for access to the Services at which time You will cease
using the Services, permanently delete from any hardware and storage device all
downloads and backup copies of the Coding and Marking Data and any other
information obtained from the RSA DB, destroy or return to Videojet any other
material You have received from Videojet in connection with the Service, including
without limitation, the RSA DB or (ii) to repair or revise the Services to eliminate
the error giving rise to the warranty claim. The limited warranty is void if failure of
the Services has resulted from accident, abuse, or misapplication, unauthorized
use of the Services or, RSA DB, a Force Majeure Event or if You modify the
information obtained from the RSA DB. The repaired or revised Services (if any)
will be subject to the limited warranty set forth above for the remainder of the
original warranty period or thirty (30) days, whichever is longer.

(b) Videojet Remedy. You agree that if You are using the Services or any Coding
and Marking Data or other information obtained or otherwise derived from the RSA
DB, in a manner not specifically authorized by this Agreement, this Agreement
shall immediately terminate and Videojet may pursue any and all remedies in
respect of such unauthorized use.

13. Notices.

Notice under this Agreement will be deemed to be sufficiently given, effective on
the date received, when delivered personally or by overnight express, or nationally
recognized courier services, or three (3) business days after mailing when sent by
certified or registered mail, postage prepaid. Notice required to be given to You
under this Agreement will be sent to the address specified in the Order Form at
the attention of Your designated contact person. Notice required to be given to
Videojet under this Agreement should be sent to Your designated Videojet Sales
Representative with a copy to Videojet at the address provided in this Agreement.

14. Miscellaneous.

(a) Export Matters. You agree to abide and conform to any and all export
regulations in force during this Agreement that are applicable to You. You
understand that these regulations may prohibit the export or re-export of
documentation, and any information or technical data related to the Services. The
Services and the underlying information and technology may not be accessed,
downloaded or otherwise exported or re-exported (i) into (or to a national or
resident of) Cuba, Libya, North Korea, Iran, Sudan, Syria or any other country to
which the U.S. has embargoed goods; or (ii) to anyone on the U.S. Treasury
Department’s list of Specially Designated Nationals or the U.S. Commerce
Department’s Table of Deny Orders.

(b) Force Majeure. Neither party will be responsible for, nor be in default under this
Agreement due to any delays or failure of performance (except payment
obligations) resulting from Force Majeure Events. In the event that either party is
unable to perform any of its obligations under this Agreement because of a Force
Majeure Event, the party who has been so affected will promptly give notice to the
other and will exercise all reasonable efforts to resume performance.

(c) Governing Law; Lawsuits. This Agreement shall be governed by and construed
in accordance with the laws of Slovakia. You agree that any litigation between the
parties relating to this Agreement shall only be conducted in the courts of Slovakia
and You hereby irrevocably accept and submit to the jurisdiction of such court.
The parties expressly exclude the United Nations Convention on Contracts for the
International Sale of Goods from application to this Agreement. The parties agree
that any claim arising out of or related to this Agreement must be brought within
one (1) year after the date it first accrued.
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(d) Pridelenie. Tuto zmluvu nesmiete postipit bez vyslovného pisomného suhlasu
spolo¢nosti Videojet. Spolo¢nost Videojet mdze postupit’ tuto Zmluvu na ktorukolvek
zo svojich pridruzenych spolo¢nosti alebo na zaklade zlucenia, konsolidacie,
reorganizacie, zmeny kontroly alebo predaja vSetkych alebo podstatnej Casti aktiv
alebo obchodov, ktorych sa tato Zmluva tyka. Kazdy pokus o postupenie v rozpore
s tymto ustanovenim bude neplatny.

(e) Prijemcovia tretej strany. Tato zmluva neudeluje a nie je ur€ena na udelenie
akychkolvek prav alebo prostriedkov napravy inym osobam ako zmluvnym stranam.

(f) Oddelitelnost; vzdanie sa prava; protistrany; celd dohoda. Ak sa ktorakolvek ¢ast
bude prisluSnym sddom uznana za nevykonatelnu, takéto ustanovenie
(ustanovenia) bude neu¢inné v rozsahu rozhodnutia sudu, zatial ¢o zvySok zmluvy
zostane v plnej platnosti a ucinnosti. S vynimkou pripadov uvedenych nizSie moze
byt tdto dohoda zmenena a doplnenéa len pisomne podpisana oboma stranami.
Zrieknutie sa strany akéhokolvek poru$enia ktoréhokolvek ustanovenia tejto dohody
nebude platit ani sa nebude vykladat ako zrieknutie sa akéhokolvek nasledného
porusenia. Vztah stran je vztahom nezavislych dodavatelov. Ziadna zo stran nie je
agentom druhej strany a Ziadna zo strdn nema pravo zavazovat druhu stranu k
akejkolvek dohode s tretou stranou. Nadpisy pouZité v tejto zmluve sluZia len na
ulahcenie a nie su zavazné. Tato dohoda predstavuje Uplni dohodu stran a
nahradza vSetku predchadzajucu komunikaciu medzi stranami tykajucu sa tejto
dohody a jej predmetu. Spolo¢nost Videojet méze tuto zmluvu priebezne upravovat’
zverejnenim revidovanej zmluvy na stranke www.videojet.com. VaSe dalSie
pouzivanie Sluzieb predstavuje suhlas s tymito zmenami. Ak do 10 dni od
zverejnenia tychto zmien oznamite spoloCnosti Videojet, Ze tieto zmeny
neakceptujete, spolocnost’ Videojet méze ukongit tuto Zmluvu a vratit vam peniaze
za Cast Sluzieb, ktoré ste eSte nevyuZili, alebo sa spolo¢nost Videojet moze
rozhodnut pokracovat v poskytovani Sluzieb podla nezmenenej Zmluvy. Akékolvek
zverejnené zmeny sa budu uplatriovat len do buducnosti.
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(d) Assignment. You may not assign this Agreement without the express written
consent of the Videojet. Videojet may assign this Agreement to any of its corporate
affiliates or pursuant to a merger, consolidation, reorganization, change-in-control
or sale of all or substantially all of the assets or business to which this Agreement
relates. Any attempted assignment in violation of this provision will be void.

(e) Third Party Beneficiaries. This Agreement does not and is not intended to
confer any rights or remedies upon any person other than the parties.

(f) Severability; Waiver; Counterparts; Entire Agreement. If any part of the
Agreement is found unenforceable by a court of competent jurisdiction, such
provision(s) will be ineffective to the extent of the court’s ruling while the remainder
of the Agreement will remain in full force and effect. Except as set forth below, this
Agreement may be amended only in a writing signed by both parties. The waiver
by a party of any breach of any provision of this Agreement will not operate or be
construed as a waiver of any subsequent breach. The parties' relationship is that
of independent contractors. Neither party is an agent for the other, nor does either
party have the right to bind the other to any agreement with a third party. The
captions used in the Agreement are for convenience only and are not binding. This
Agreement constitutes the entire agreement of the parties and supersedes all
previous communications between the parties relating to this Agreement and to
the subject matter herein. Videojet may modify this Agreement from time to time
by posting the revised Agreement on www.videojet.com. Your continued use of
the Services constitutes acceptance of those change. If within 10 days’ of posting
those changes, you notify Videojet that you do not accept those changes, Videojet
may terminate this Agreement and provide you with a refund for the portion of the
Services not yet used, or Videojet may choose to continue to provide you the
Services under the unchanged Agreement. Any changes posted shall have
prospective application only.
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Dokaz A
Definované pojmy

"Zmluva" znamena Podmienky SaaS, Vas objednavkovy formular, Plan dostupnosti
urovne sluzieb spoloénosti Videojet, akykolvek iny pisomny dokument, ktory
obsahuje odkaz na tieto Podmienky SaaS (ak ich kazda zo stran podpisala), a
akykolvek dokaz alebo iny dokument, na ktory sa odkazuje v tejto Zmluve.

"Platné pravne predpisy o ochrane udajov" znamenaju vSetky zakony a predpisy
o ochrane udajov, ktoré sa vztahuju na spracovanie osobnych udajov v ramci
Sluzieb.

"Udaje o kédovani a oznagovani" znamenaju kédovacie informéacie obsiahnuté v
databaze sluzby Videojet Remote Service, bez obmedzenia na teplotu hlavy,
viskozitu, urovne spotrebného materidlu a udaje o pocte vytlackov. "Kédovacie a
oznadovacie Udaje" zahfiiaju najma akékolvek modifikované informacie, t. j.
akékolvek odvodené dielo, ktoré ste vytvorili a/alebo vyvinuli na zaklade uplného
alebo ciasto¢ného pristupu k informaciam obsiahnutym v databaze vzdialeného
servisu a ich pouzitia.

"Spracované udaje" su vSetky informacie, ktoré zhromazduje spoloénost Videojet
alebo ku ktorym ma spolo¢nost Videojet pristup a ktoré sa tykaju vasho pouzivania
Sluzieb. Spracované udaje zahffiaju okrem iného vysledky vytvorené pouzivanim
Sluzieb. Spracované udaje budi maskované alebo agregované tak, aby ste neboli
identifikovani ako pévodny poskytovatel Gdajov.

"Zaznamy o kédovani zakaznika" st kddovacie udaje RSAD vytvorené $pecidlne
pre vas.

"Povolené produkty" znamenaju urcity pocitacovy alebo webovy softvér, ktory
moze byt k dispozicii od Videojet alebo tretich stran na pripojenie k Sluzbam alebo
interakciu s nimi.

"Prostredie" znamena vsetok hardvér, softvér a sietové pripojenie potrebné na
pristup k internetu a Sluzby.

"Udalosti vy$Sej moci" znamenaju ciny alebo pri¢iny mimo primeranej kontroly
spolo¢nosti Videojet, vratane, ale bez obmedzenia, vy$3ej moci, vojnovych udalosti,
Strajkov tretich stran, vypadkov elektrickej energie, porich komunikéacie, povodni,
zemetraseni, inych prirodnych katastrof alebo inych podobnych udalosti.

"Prihlasovacie udaje" znamenaju subor prihlasovacich udajov, ktoré vam umoznia
pouzivat Sluzby.

"Skodlivy kéd" znamena (i) akykolvek kod, program alebo podprogram, ktorého
vedomym alebo zamyslanym ucelom alebo u¢inkom je poSkodit alebo $kodlivo
zasahovat do ¢innosti pocitaCového systému, ktory obsahuje kéd, program alebo
podprogram, alebo zastavit, znemoznit' alebo narusit ¢innost samotného softvéru,
koédu, programu alebo podprogramu, alebo (i) akékolvek zariadenie, metéda alebo
token, ktoré umozriuju akejkolvek osobe bez opravnenia obist bezné zabezpecenie
akéhokolvek softvéru alebo Systému obsahujiceho kod.

"Objednavkovy formular" znamena objednavkovy formular so zmluvnymi
podmienkami SaaS uzatvoreny medzi subjektom Videojet (alebo jeho
autorizovanym predajcom/distributorom) a vami.

"Databaza vzdialeného pristupu k sluzbam" alebo "RSA DB" znamena databazu,
ktora obsahuje kédovanie a oznacovanie Udaje.

"Podmienky SaaS" znamenaju podmienky uvedené v dokumente s nazvom
Podmienky pouzivania softvéru ako sluzby (SaaS) pre sluzbu vzdialeného pristupu
predavanu spolo¢nostou Videojet.

"Sluzby" znamenaju (i) databazu RSA DB, (ii) kédovacie a oznacovacie udaje, (iii)
moznost pripojit sa k obom tymto udajom a ziskat k nim pristup, (iii) prihlasovacie
udaje a (iii) akékolvek iné webové rieSenie uvedené v Zmluve (ak existuje) na vase
individualne a interné obchodné pouZzitie, ako je stanovené v tejto Zmluve.

"Datum zacatia poskytovania sluzby" znamena datum, kedy ziskate pristup
postacujuci na pouzivanie sluzby, bez ohladu na to, i v tento der skutoéne zaénete
pouzivat sluzby.

"Plan dostupnosti trovne sluzieb" alebo "SLAP" znamena plan opisany v Prilohe
A. "Systém" znamena spolo¢ne Sluzby alebo systémy a softvér pouzivané na
poskytovanie Sluzieb.

"Videojet" znamena spolo¢nost' Videojet Technologies Inc., vSetky jej pridruzené
spolo¢nosti, a/alebo (ak je to vhodné) predajcu/distributora, ktory predal Sluzby.

"Vy" alebo "Vas" znamena pouzivatela zakaznika uvedeného v prisluSnom
objednavkovom formulari.
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Exhibit A
Defined Terms

“Agreement” means the SaaS Terms and Conditions, Your Order Form,
Videojet's Service Level Availability Plan, any other writing which incorporates by
reference these SaaS Terms and Conditions (if executed by each of the parties),
and any exhibit or other document referenced in this Agreement.

“Applicable Data Protection Law” means any data protection laws and
regulations that apply to the processing of personal data as part of the Services.

“Coding and Marking Data” means coding information contained within the
Videojet Remote Service database, without limitation, head temperature, viscosity,
consumable levels and print counts data. “Coding and Marking Data” specifically
includes any modified information, i.e., any derivative work, that is created and/or
developed by You based, in whole or in part, on access to and use of the
information contained in the Remote Service Database.

“Processed Data” means all information that is collected by Videojet, or to which
Videojet has access that relates to Your use of the Services. Processed Data
includes, but is not limited to, the results generated through the use of the
Services. The Processed Data will be masked or aggregated so that You are not
identified as the original provider of the data.

“Customer Coding Records” means RSAD coding data created specifically for
You.

“Enabled Products” means certain desktop or web-based software which may be
available from Videojet or third parties to connect to or interact with the Services.

“Environment” means all hardware, software and network connectivity needed to
access the Internet and the Services.

“Force Majeure Events” mean acts or causes beyond Videojet's reasonable
control, including without limitation, acts of God, acts of war, third-party labor
strikes, power failures, communication failures, floods, earthquakes, other natural
disasters, or other similar events.

“Login Credentials” means a set of login credentials that will allow You to use the
Services.

“Malicious Code” means (i) any code, program, or sub-program the knowing or
intended purpose or effect of which is to damage or maliciously interfere with the
operation of a computer system containing the code, program or sub-program, or
to halt, disable, or interfere with the operation of the software, code, program, or
sub-program, itself, or (ii) any device, method, or token that permits any person to
circumvent without authorization the normal security of any software or System
containing the code.

“Order Form” means the SaaS Terms and Conditions Order Form executed by
and between a Videojet entity (or their authorized reseller/distributor) and You.

“Remote Service Access Database” or “RSA DB” means the database that
contains the Coding and Marking Data.

“SaaS Terms and Conditions” means those terms and conditions set forth in the
document entitled Software as a Service (SaaS) Terms and Conditions for Remote
Access Service Sold By Videojet.

“Services” means the (i) RSA DB, (ii) Coding and Marking Data, (iii) ability to
connect to and access both of those, (iii) the Login Credentials, and (iii) any other
web-based solution set forth in the Agreement (if any), for Your individual and
internal business use as provided in this Agreement.

“Service Commencement Date” means the date on which You receive access
sufficient to use the Service, whether or not You actually begin use of the Services
on that date.

“Service Level Availability Plan” or “SLAP” means the plan described in Exhibit
A. “System” means collectively the Services or systems and software used to
deliver the Services.

“Videojet” means Videojet Technologies Inc., its affiliated companies, and/or (if
applicable) the reseller/distributor that sold the Services.

“You” or “Your” means the customer user identified in the applicable Order Form.
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