PODMINKY PRO SLUZBU SOFTWARE JAKO
SLUZBA (SaaS) PRODAVANOU
SPOLECGNOSTI VIDEOJET

Tyto Podminky pro software jako sluzbu (SaaS Terms and Conditions) plati mezi
subjektem Videojet nebo prodejcem/distributorem (ale stale vymahatelnym
spolecnosti Videojet), ktery proved| vas objednavkovy formulaf, a vami, koncovym
uZivatelem.

PRISTUPEM KE SLUZBAM, JAK JSOU DEFINOVANY NIZE, SOUHLASITE S
PODMINKAMI TETO SMLOUVY. POKUD S PODMINKAMI TETO SMLOUVY
NESOUHLASITE, NEPRISTUPUJTE KE SLUZBAM.

1. Definované pojmy.
Pokud nejsou v téchto Podminkach SaaS definovany, jsou pojmy s velkymi pismeny
pouzité v této smlouvé definovany v Pfiloze A.

2. Poskytované sluzby.

Spole¢nost Videojet bude poskytovat Sluzby po dobu trvani Smlouvy této dohody.
Spole¢nost Videojet pouzije vami poskytnuté informace k plnéni svych povinnosti
podle této smlouvy a k provadéni, zlepSovani a zdokonalovani sluzeb.

3. VasSe povinnosti.

(a) Bezpecnost; dodrzovani platnych zakonud. S ohledem na vase pouzivani Sluzeb
budete pouzivat pfiméfena bezpecnostni opatfeni. Prohlasujete a zaruCujete, Zze
mate pravo poskytovat veskeré informace, které nam poskytnete pro pouziti ve
Sluzbach. Vase pouzivani Sluzeb bude v souladu se vSemi zakony, pravidly,
predpisy, stanovami, kodexy, nafizenimi, pfikazy nebo pokyny jakéhokoli viadniho
subjektu, jehoz zakony se na vas vztahuji. Déle prohlaujete a zarucujete, Ze budete
dodrzovat zasady pfijatelného pouzivani spolecnosti Videojet.

(b) Viry a $kodlivy kod. Do Systému nebudete vkladat ani povolovat vkladani nebo
zavadéni jakéhokoli Skodlivého kédu. Kromé toho pfijmete veSkera komeréné
pfiméFena opatfeni a zasahy, abyste zabranili zavedeni a $ifeni Skodlivého kédu do
Systému. Spole¢nost Videojet mGze okamzité pozastavit va$ pfistup do Systému,
pokud zjisti Skodlivy kéd nebo ma divodné podezteni, ze Skodlivy kéd byl zaveden
nebo umoznén zavést vami nebo vasim prostfednictvim nebo prostfednictvim
va$eho uctu.

(c) Spoluprace. Budete pfiméfené spolupracovat pfi vySetfovani vypadkd Sluzby,
bezpecénostnich problému a jakéhokoli podezfeni na poruSeni Smlouvy ze strany
spole¢nosti Videojet.

(d) Vas ucet. Jste zodpovédni za své pouzivani Sluzeb, jakoz i za pokud jde o
pouzivani Sluzeb jakoukoli tfeti stranou, které povolite pouzivat sv(j ticet ve stejném
rozsahu, jako kdybyste Sluzby pouzivali sami. Jste zodpovédni za aktualnost svych
fakturacénich, kontaktnich a dal$ich Gdaju o uctu.

(e) Souhlasy. Spole¢nosti Videojet udélujete trvalou, celosvétovou, neodvolatelnou
a bezplatnou licenci s pravem udélovat podlicence k (i) pouzivani kédovacich a
oznacovacich dat a zpracovanych dat jakymkoli zptisobem, vEetné diagnostiky chyb,
uréovani trendd, vyzkumu, vyvoje a poskytovani sluzeb vam i jinym osobam, (ii)
pFipravé a distribuci zprav a analyz zpracovanych dat, (iii) distribuci a zvefejfiovani
zpracovanych dat a (iv) udélovani prav tfetim osobam k pouzivani a analyze téchto
dat.

(f) Ochrana udaju

(a) Pojmy jako "subjekt udaja", "osobni udaje", "poruseni zabezpedéeni osobnich
udaju", "mezinarodni predavani" a "zpracovani" budou vykladany v souladu s
obecnym nafizenim o ochrané osobnich udaju (EU) 2016/679 a vSemi dal$imi
pravnimi predpisy o ochrané osobnich Gdajl a soukromi, které se na pfisluSnou
stranu vztahuiji v jeji roli pfi zpracovani osobnich udaju podle Smlouvy (dale spole¢né
jen "platné pravni pfedpisy o ochrané osobnich udaji").

(b) Pokud jde o zpracovani osobnich udaji, Spravce je Spravcem a Videojet je
Zpracovatelem.

(c) Zpracovatel je povinen pfi plnéni svych povinnosti podle Smlouvy dodrzovat
platné pravni predpisy o ochrané udaji. Veskeré zpracovani osobnich udaji se
provadi po dobu trvani Smlouvy. Pfi zpracovani osobnich udaji jménem Spravce je
Zpracovatel povinen: (i) zpracovavat osobni Udaje pouze na zakladé pisemnych
pokynG Spravce; (i) zajistit, aby se na vSechny zaméstnance Zpracovatele, ktefi maji
pfistup k osobnim udajim, vztahovaly vhodné povinnosti mi¢enlivosti; (iii) zavést a
udrzovat technickd a organizaéni opatfeni, ktera zabrani poru$eni zabezpeceni
osobnich udajl, a v pfipadé poruseni zabezpec&eni osobnich Udaji Zpracovatel bez
zbyteéného odkladu informuje Spravce a neprodlené podnikne veskeré kroky k
napravé nezbytné k odstranéni poruseni zabezpeceni osobnich udaji a zabranéni
jeho opakovani; (iv) poskytne Spravci komeréné pfiméfenou pomoc, kterou muze
pozadovat, aby splnil své povinnosti podle platnych pravnich predpist o ochrané
osobnich Udaju; (v) na zadost Spravce nebo po ukonéeni této Smlouvy vymaze nebo
vrati v§echny osobni udaje; (vi) Spravce poskytne Zpracovateli obecny souhlas k
zapojeni dil¢ich zpracovateld. Zpracovatel zGstava plné odpovédny za vSechny své
subdodavatele.
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SOFTWARE AS A SERVICE (SaaS) TERMS
and CONDITIONS FOR REMOTE ACCESS
SERVICE SOLD BY VIDEOJET

These Software as a Service Terms and Conditions SaaS Terms and Conditions
are by and between the Videojet entity or reseller/distributor (but still enforceable
by Videojet) that executed Your Order Form and You, the end user.

BY ACCESSING THE SERVICES AS DEFINED BELOW YOU AGREE TO BE
BOUND BY THE TERMS OF THIS AGREEMENT. IF YOU DO NOT AGREE TO
THE TERMS OF THIS AGREEMENT, DO NOT ACCESS THE SERVICES.

1. Defined Terms.

Unless defined in these SaaS Terms and Conditions, capitalized terms used in
this Agreement are defined in Exhibit A.

2. Services Provided.

Videojet will provide the Services during the term of this Agreement. Videojet will
use the information You provide for fulfilling its obligations under this Agreement,
and performing, improving and enhancing the Services.

3. Your Obligations.

(a) Security; Compliance with Applicable Laws. You will use reasonable security
precautions in light of Your use of the Services. You represent and warrant that
You have the right to provide any information You provide to us for use in the
Services. Your use of the Services will be in compliance with any and all laws,
rules, regulations, statutes, codes, ordinances, orders, or guidelines of any
governmental entity the laws of which are applicable to You. You further represent
and warrant that You will comply with Videojet's Acceptable Use Policy.

(b) Viruses and Malicious Code. You will neither insert nor permit the insertion or
introduction of any Malicious Code into the System. In addition, You will take all
commercially reasonable actions and precautions to prevent the introduction and
proliferation of Malicious Code into the System. The Videojet may immediately
suspend Your access to the System if it detects Malicious Code or reasonably
suspects that Malicious Code was introduced or permitted to be introduced by or
through You or Your account.

(c) Cooperation. You will reasonably cooperate with any of the Videojet's
investigation of Service outages, security problems, and any suspected breach of
the Agreement.

(d) Your Account. You are responsible for Your use of the Services, as well as for
use of the Services by any third party. You authorize to use Your account to the
same extent as if You were using the Services Yourself. You are responsible for
keeping Your billing, contact, and other account information up to date.

(e) Consents. You grant Videojet a perpetual, worldwide, irrevocable, royalty-free
license, with the right to grant sublicenses, to (i) use the Coding and Marking Data
and the Processed Data in any manner including diagnosis of errors,
determination of trends, research, development and the provision of services to
you and others, (ii) prepare and distribute reports and analyses of Processed Data,
(iii) distribute and disclose Processed Data and (iv) grant third parties the rights to
use and analyze such data.

(f) Data Protection

(a) Terms such as “data Subject’, “personal data”, “personal data breach”,
“international transfers” and “processing” will be construed in accordance with the
General Data Protection Regulation (EU) 2016/679 and all other data protection
and privacy laws applicable to the respective party in its role in the Processing of
personal data under the Agreement (collectively “Applicable Data Protection Law”)

(b) With regard to the Processing of personal data, Controller are the Controller
and Videojet is the Processor.

(c) The Processor shall comply with Applicable Data Protection Law in performing
its obligations under the Agreement. Any processing of personal data shall be for
the duration of the Agreement. When processing personal data on behalf of the
Controller, Processor shall: (i) only process personal data on the Controller's
written instructions; (ii) ensure that all Processor personnel who have access to
personal data are subject to suitable confidentiality obligations; (iii) implement and
maintain technical and organizational measures to prevent a personal data
breach, and in the event of a personal data breach, Processor shall notify
Controller without undue delay and promptly undertake all remediation efforts
necessary to rectify the personal data breach and prevent its recurrence; (iv)
provide commercially reasonable assistance as Controller may require to meet its
obligations under Applicable Data Protection Law; (v) delete or return all personal
data on Controller's request or the termination of this Agreement; (vi) Controller
provides Processor with a general consent to engage sub-Processors. The
Processor shall remain fully liable for any of its subcontractors.
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(d) Jakékoli mezinarodni predavani osobnich udaju, které podléhd obecnému
nafizeni o ochrané osobnich udaju ("GDPR"), do jurisdikce, ktera neni v Evropském
hospodafském prostoru, se fidi smluvnimi dolozkami pfipojenymi k provadécimu
rozhodnuti Evropské komise 2021/914 ze dne 4. €ervna 2021 a jakymikoli
naslednymi dolozkami, které jsou ¢as od ¢asu vydavany a oficialné zvefejfiovany
("SCC"); SCC se povazuji za uzaviené a zaclenéné do této dohody odkazem a
budou doplnény nasledujicim zpusobem: (1) modul 2 se pouzije v rozsahu, v jakém
je spravce spravcem osobnich udaju; (1) v bodé 9 se pouzije varianta 2 a Ihata pro
pfedchozi oznameni zmén dilé¢iho zpracovatele je 30 dnd; (lll) v bodé 17 se pouzije
varianta 2 a SCC EU se Fidi pravem jurisdikce usazeni vyvozce udaja; (IV) v
ustanoveni 18 pism. b) budou spory fe$eny pred soudy zemé vyvozce udaju; (VII)
pfilohy I-1ll SCC EU se povaZzuji za dopInéné o informace uvedené v odstavci F pod
pismenem g).

(e) Jakékoli mezinarodni predavani osobnich udaju, které podléhd obecnému
nafizeni o ochrané osobnich udaju Spojeného kralovstvi ("GDPR"), se fidi SCC ve
znéni dodatku o mezinarodnim predavani idaji ke standardnim smluvnim dolozkam
Komise EU ("dodatek IDTA"). Dodatek IDTA se povazuje za uzavieny mezi
smluvnimi stranami a povaZzuje se za doplnény o informace uvedené v tomto
odstavci F pod pismenem g).

(f) Jakékoli mezinarodni predavani osobnich udaju, které podléha Svycarskému
federalnimu zakonu o ochrané udaju, se fidi SCC ve znéni prohlaseni Svycarského
federalniho komisare pro ochranu Udajl a informaci ze dne 27. srpna 2021.

(g) Strany se dohodly, Ze na jakékoli mezinarodni pfedavani osobnich udaju
popsané v tomto odstavci F se vztahuji nasledujici ustanoveni: (i) Spravce je
vyvozcem Udaju a Dodavatel je dovozcem udaju; (i) kategorie subjektt Udajl jsou
uzivatelé Sluzby vzdaleného pfistupu; (iii) pfedavané osobni tdaje jsou pfihlasovaci
udaje; (iv) frekvence predavani bude pribézna podle potieby poskytovani produktt
a sluzeb podle Smlouvy; (v) povaha zpracovani osobnich Udaju je sdileni osobnich
udaju nezbytnych pro spravu a plnéni Smlouvy; (vi) osobni Gidaje jsou zpracovavany
a pfedavany podle potfeby poskytovani produktl a sluzeb podle Smlouvy.; (vii) doba
zpracovani je doba trvani Dohody; (viii) pfislusnym organem je organ dozoru v misté
sidla vyvozce Udajl; (ix) dovozce Udaju zavede vhodna technicka a organizacni
opatieni k zajisténi urovné bezpecnosti odpovidajici riziku. (x) zpracovatel bude vést
seznam dil¢ich zpracovatelu, ktery bude na pozadani k dispozici spravci.

(g) Minimalni standardy. Zajistite a budete udrzovat prostfedi potfebné pro pfistup k
internetu a sluzbam. Toto Prostfedi bude splfiovat minimalni standardy stanovené
ve vasem objednavkovém formulafi nebo ve vaSich pfipadnych specifikacich on-
line.

4. Neni soucasti dodavky.

Sluzby nezahrnuji a spole¢nost Videojet nebude na zakladé této smlouvy poskytovat
pristup k Zadné podpore tretich stran, hardwaru nebo softwaru na strané klienta,
Skoleni programovani, hardwaru nebo softwaru, které nejsou uvedeny v této
smlouvé. Sluzby jsou omezeny na pfistup ke sluzbam jak je definovano, véetné
databéaze, souvisejiciho Ulozisté dat, Sitky pasma. a pfistupu uZivateld uvedenych v
této smlouvé. Spole¢nost Videojet nebo tfeti strany mohou poskytovat urcité
produkty, které se pfipojuji ke sluzbam nebo s nimi spolupracuji. Pouzivani a
podpora téchto Aktivovanych produktd neni soucéasti této Smlouvy a bude
predmétem samostatnych smiuv, které mohou byt uzavieny mezi vami a spole¢nosti
Videojet nebo vami a tfeti stranou.

5. Uzivatelé; opravnéné pouziti; omezeni.

(a) Uzivatelé. Pocet uzivatelt a aplikaci, pro které jste opravnéni pouzivat Sluzby
podle této Smlouvy, a sazba predplatného nebo cena za takové opravnéné pouziti
jsou uvedeny v Objednavkovém formulafi dohodnutém mezi stranami.

(b) Pouziti. Vade pouzivani je omezeno na pocet uzivatelt a aplikaci, za které platite
poplatky za sluzby. Pro pfistup ke sluzbam vam budou pfidéleny pfihlaSovaci udaje.
Pouzivani téchto pfihlaSovacich Udaju vyjadfuje va$ souhlas s tim, Ze budete
dodrzovat podminky této smlouvy a Ze se budete Fidit dal§imi registraénimi postupy,
které muze spole¢nost Videojet vyZzadovat. Souhlasite s tim, Ze zabranite
neopravnénému vyzrazeni, pfistupu nebo pouziti PfihlaSovacich udaju a Sluzeb a
budete je chranit. Kédovaci a oznaCovaci Udaje smite pouZivat pouze ve
schvaleném povoleném produktu, pro ktery jste ziskali platnou licenci. Zadné jiné
stahovani, pfenos nebo elektronické kopirovani kdédovacich a oznaovacich dat neni
podle této smlouvy povoleno. Spole¢nost Videojet a jeji pfipadni poskytovatelé
licence si vyhrazuji veSkera prava, ktera vam nebyla vyslovné udélena.
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(d) Any international transfer of personal data that is subject to the General Data
Protection Regulation (“GDPR”) to a jurisdiction that is not within the European
Economic Area is governed by the contractual clauses annexed to the European
Commission's Implementing Decision 2021/914 of 4 June 2021 and any successor
clauses issued from time to time and officially published ("SCCs"); The SCCs are
deemed entered into and incorporated into this Agreement by reference and will
be completed as follows: (I) Module Two will apply to the extent that Controller is
a Controller of the personal data; (Il) in Clause 9, Option 2 will apply, and the time
period for prior notice of Sub-Processor changes shall be 30 days; (lll) in Clause
17, Option 2 will apply, and the EU SCCs will be governed by the law of the
jurisdiction of establishment for the Data Exporter; (V) in Clause 18(b), disputes
shall be resolved before the country courts of the data exporter; (VII) Annex I-Ill of
the EU SCCs shall be deemed completed with the information set out in paragraph
F under section (g).

(e) Any international transfer of personal data that is subject to the UK General
Data Protection Regulation (‘UK GDPR”) is governed by the SCCs as amended
by the International Data Transfer Addendum to the EU Commission Standard
Contractual Clauses ("IDTA Addendum”). The IDTA Addendum shall be deemed
executed between Parties and shall be deemed completed with the information
set out in this paragraph F under section (g).

(f) Any international transfer of personal data that is subject the Swiss Federal Act
on Data Protection is governed by the SCCs as amended in accordance with the
statement of the Swiss Federal Data Protection and Information Commissioner of
27 August 2021.

(g) Parties agree that the following applies to any international transfers of
personal data described in this paragraph F: (i) Controller is the data exporter and
Supplier is the data importer; (ii) the categories of data subjects are users of
Remote Access Service; (iii) the personal data transferred are login details; (iv)
the frequency of the transfer will be on a continuous basis as needed to provide
products and services pursuant to the Agreement; (v) the nature of processing
personal data is the sharing of personal data necessary for the administration and
performance of the agreement; (vi) personal data is processed and transferred as
necessary to provide products and services pursuant to the Agreement.; (vii) the
duration of processing is the duration of the Agreement; (viii) the competent
authority is the supervisory authority where the data exporter is established; (ix)
the data importer shall implement appropriate technical and organizational
measures to ensure a level of security appropriate to the risk. (x) the Processor
will maintain a list of Sub-Processors that is available to the Controller upon
request.

(g) Minimum Standards. You will provide and maintain the Environment needed to
access the Internet and the Services. That Environment will meet the minimum
standards set forth in Your Order Form or in Your on- line specifications, if any.

4. Not Included.

The Services do not include, and Videojet will not under this Agreement provide
access to, any third-party support, client-side hardware or software, programming
training, hardware or software not set forth in this Agreement. The Services are
limited to access to the Services as defined, including the database, associated
data storage, bandwidth and user access set forth in this Agreement. Certain
Enabled Products may be available from Videojet or third parties to connect to or
interact with the Services. Use of, and support for those Enabled Products is not
included in this Agreement and will be subject to separate agreements which may
be between you and Videojet or You and a third party.

5. Users; Authorized Use; Restrictions.

(a) Users. The number of users and applications for which You are authorized to
use the Services pursuant to this Agreement, and the subscription rate or price for
such authorized uses, are set forth in the Order Form agreed between the parties.

(b) Use. Your Use is limited to the number of users and applications, as applicable,
for which you pay service fees. You will be given Login Credentials to access the
Services. Your use of those Login Credentials indicates Your agreement to be
bound by the terms of this Agreement, and to follow such other registration process
as Videojet may require. You agree to prevent and protect the Login Credentials
and the Services from unauthorized disclosure, access or use. You may only use
Coding and Marking Data in an approved Enabled Product for which You have
obtained a valid license. No other download, transfer or electronic copying of
Coding and Marking Data is permitted under this Agreement. Videojet and its
licensors, if any, reserve all rights not expressly granted to You.
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(c) Omezeni. Nesmite (i) prodavat, pronajimat, pujcovat, Casové rozdélovat,
licencovat, poskytovat sublicence, distribuovat nebo jinak pfevadét Sluzby, at uz
vcelku nebo z&asti, na jinou osobu; (ii) poskytovat, sdélovat, prozrazovat nebo
zpfistupfiovat Sluzby, nebo povolit pouzivani Sluzeb, at uz vcelku nebo z&asti,
jakékoli jiné osobé nebo subjektu. tfeti strany bez pfedchoziho pisemného souhlasu
spolecnosti Videojet; (iii) upravovat nebo vytvaret odvozena dila na zakladé Sluzeb
nebo (iv) pfenaset, sestavovat, stahovat nebo vytvaret ¢aste¢nou nebo Uplnou
databazi ze Sluzeb nebo informaci ziskanych ze Sluzeb, s vyjimkou pfipadu, kdy je
to vyslovné pisemné povoleno spolecnosti Videojet. Nebudete pouzivat Sluzby k
podpore zadné jiné spolecnosti, v€etné vasich pridruzenych spole¢nosti, pokud to
nebude vyslovné pisemné odsouhlaseno. S vyjimkou rozsahu vyslovné povoleného
platnymi pravnimi pfedpisy a v rozsahu, v jakém spole¢nost Videojet nemlze podle
téchto platnych pravnich predpist vyloucit nebo omezit nasledujici prava, nesmite
dekompilovat, rozebirat, zpétné analyzovat ani se jinak pokouset odvodit zdrojovy
kéd ze Systému nebo Sluzeb, mimo jiné véetné jiného softwaru poskytovaného pro
pfistup ke Sluzbam. Pokud je pfistup k DB RSA poskytovan s urcitym produktem
nebo zafizenim nebo jako jejich sou€ast, nebudete DB RSA z tohoto produktu nebo
zafizeni zcela nebo z&asti odstrariovat a nebudete pouzivat Zadnou ¢ast DB RSA
oddélené nebo nezavisle na tomto produktu nebo zafizeni.

6. Poplatky a platebni podminky.

(a) Opakujici se poplatky; zvySeni poplatkd. Opakujici se poplatky za Sluzby jsou
splatné prfedem, jak je uvedeno v Objednavkovém formulafi. Pfipadné jednorazové
poplatky budou stanoveny zvlast v Objednavkovém formulafi. Poplatky se mohou
kazdoro¢né zvySovat, a to tak, Ze vas o zvySeni poplatkt informujeme nejméné tficet
(30) dni pfed datem, kdy tyto zvySené poplatky vstoupi v platnost. Vase dalsi
pouzivani Sluzeb nebo pfistup k nim po takovém zvySeni poplatkll se povazuje za
souhlas se zvySenim poplatkll. V pfipadé, Ze se zvySenim poplatki nesouhlasite,
bude vasim jedinym opravnym prostfedkem ukonceni této smlouvy a ukonceni
pouzivani sluzeb podle oddilu 9 na konci stavajiciho obdobi platnosti smlouvy.

(b) Datum splatnosti faktury. Faktury jsou splatné do ftficeti (30) dni od doruceni
pFislusné faktury. Poskytovani sluzeb miize byt pozastaveno nebo Smlouva muze
byt ukonéena z divodu nezaplaceni z vasi strany, jak je uvedeno v ¢asti 9. Ze vSech
¢astek po splatnosti zaplatite poplatek z prodleni ve vysi jednoho a pul procenta (1,5
%) mési¢né nebo v maximalni vysi povolené zakonem, je-li nizsi.

(c) Dané. You are responsible for the payment of all taxes related to the provision of
Services to You, including, but not limited to all local and federal sales, use, excise,
value added, rental receipt, personal majetkové nebo jiné dané a podobné dané,
které mohou byt vybirany nebo vyméreny. v souvislosti s touto smlouvou (s vyjimkou
dani z ¢istého pfijmu spole¢nosti Videojet). V pfipadé potfeby musite zaplatit ¢astku
dané, ktera je splatna, nebo predlozit uspokojivy diukaz o vasem osvobozeni od
dané.

7. Zaruka a vylouceni zaruky.

(a) Zaruka. Spole¢nost Videojet zarucuje, Ze po dobu platnosti této smlouvy bude
poskytovat sluzby profesionalnim a odbornym zpusobem v souladu s platnymi
pramyslovymi normami v zemi, ve které se spole¢nost Videojet nachazi. Vas jediny
a vyhradni opravny prostfedek v pfipadé poruSeni vySe uvedené zaruky je uveden v
odstavci Odstranéni zavad koncovym uzivatelem nize.

(b) Preruseni. Spole¢nost Videojet neprohlasuje ani nezarucuje, ze Sluzby budou
nepretrzité, bezchybné nebo zcela bezpeéné.

(c) ZREKNUTI. S VYJIMKOU VYSE UVEDENE OMEZENE ZARUKY A V
MAXIMALNIM ROZSAHU POVOLENEM PLATNYMI PRAVNIMI PREDPISY
POSKYTUJE SPOLECNOST VIDEOJET PRISTUP KE SLUZBAM A SLUZBAM
PODPORY (POKUD EXISTUJI) "TAK, JAK JSOU", A SE VSEMI CHYBAMI, A
TIMTO ODMITA VESKERE DALSi ZARUKY A PODMINKY, AT UZ VYSLOVNE,
PREDPOKLADANE NEBO ZAKONNE, MIMO JINE VCETNE JAKYCHKOLI
PREDPOKLADANYCH ZARUK, POVINNOSTiI NEBO PODMINEK PRODEJNOST],
VHODNOSTI PRO URCITY UCEL, NEPORUSOVANI, SPOLEHLIVOSTI NEBO
DOSTUPNOSTI, PRESNOSTI NEBO UPLNOSTI ODPOVEDI, VYSLEDKU, USILI
PRI PRACI, NEEXISTENCE VIRU A NEDBALOSTI, TO VSE S OHLEDEM NA
SLUZBY A POSKYTOVANi NEBO NEPOSKYTOVANI SLUZEB, PODPORU NEBO
JINE SLUZBY, INFORMACE, SOFTWARE A SOUVISEJICi OBSAH
PROSTREDNICTVIM SLUZEB NEBO JINAK VYPLYVAJICi Z POUZiVANI
SLUZEB. SPOLECNOST VIDEOJET SE ZRIiKA VESKERYCH ZARUK NEBO
PODMINEK TYKAJICICH SE VLASTNICTVi, KLIDNEHO UZiVANIi, KLIDNEHO
DRZENI, SHODY S POPISEM NEBO NEPORUSOVAN| PRAV S OHLEDEM NA
SLUZBY. A SPOLECNOST VIDEOJET NEZARUCUJE, ZE FUNKCE OBSAZENE
VE SLUZBACH BUDOU SPLNOVAT VASE POZADAVKY NEBO ZE PROVOZ
SLUZEB NEBO PRISTUP K NIM BUDE NEPRERUSOVANY NEBO BEZCHYBNY
NEBO ZE VADY SLUZEB BUDOU NEBO MOHOU BYT ODSTRANENY.
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(c) Restrictions. You may not (i) sell, rent, lease, timeshare, license, sublicense,
distribute or otherwise transfer, in whole or in part, the Services to another party;
(i) provide, disclose, divulge or make available to, or permit use of the Services,
in whole or in part, by any other individual or any third party without Videojet's prior
written consent; (iii) modify or create derivative works based upon the Services ,
or (iv) port, compile, download, or create a partial or complete database from the
Services or information obtained from the Services, other than as expressly
authorized by Videojet in writing. You will not use the Services to support any other
company including Your affiliates unless explicitly agreed to in writing. Except to
the extent expressly permitted by applicable law, and to the extent that Videojet is
not permitted by that applicable law to exclude or limit the following rights, You
may not decompile, disassemble, reverse engineer, or otherwise attempt to derive
source code from the System or Services, including without limitation, other
software provided to access the Services. If access to the RSA DB is provided with
or as part of a specific product or device, You will not remove the RSA DB, in whole
or in part, from that product or device and You will not use any portion of the RSA
DB separately from or independent of that product or device.

6. Fees & Payment Terms.

(a) Recurring Fees; Fee Increases. Recurring for the Services are payable in
advance, as set forth in the Order Form. Non-recurring fees, if any, will be
separately set forth on the Order Form. Fees may increase annually by providing
You with notice of the increase in fees not less than thirty (30) days prior to the
date those increased fees will take effect. Your continued use or access to the
Services following such a fee increase will be considered acceptance of the fee
increase. In the event that You do not agree to an increase in fees, Your sole
remedy will be to terminate this Agreement and discontinue Your use of the
Services pursuant to Section 9 at the end of the current term of the Agreement.

(b) Invoice Due Date. Invoices are due within thirty (30) days of receipt of the
applicable invoice. Services may be suspended or the Agreement may be
terminated for non-payment by You, as set forth in Section 9. You will pay a late
fee equal to one-and-one-half percent (1.5%) per month or the maximum amount
allowed by law, if less, on all past due amounts.

(c) Taxes. You are responsible for the payment of all taxes related to the provision
of Services to You, including, but not limited to all local and federal sales, use,
excise, value added, rental receipt, personal property or other taxes and similar
taxes which may be levied or assessed in connection with this Agreement
(excluding taxes based on Videojet's net income). If applicable, You must pay the
amount of the tax that is due or provide satisfactory evidence of Your exemption
from the tax.

7. Warranty and Disclaimer of Warranty.

(a) Warranty. During the term of this Agreement, Videojet warrants that it will
provide the Services in a professional and workmanlike manner, in accordance
with applicable industry standards in the country in which Videojet is located. Your
sole and exclusive remedy for breach of the foregoing warranty is set forth in the
End User Remedy paragraph below.

(b) Interruptions. Videojet does not represent or warrant that the Services will be
uninterrupted, error-free, or completely secure.

(c) DISCLAIMER. EXCEPT FOR THE LIMITED WARRANTY SET FORTH
ABOVE, AND TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW,
VIDEOJET PROVIDES ACCESS TO THE SERVICES AND SUPPORT
SERVICES (IF ANY) “AS IS” AND WITH ALL FAULTS, AND HEREBY
DISCLAIMS ALL OTHER WARRANTIES AND CONDITIONS, WHETHER
EXPRESS, IMPLIED OR STATUTORY, INCLUDING, BUT NOT LIMITED TO,
ANY IMPLIED WARRANTIES, DUTIES OR CONDITIONS OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NON-
INFRINGEMENT, RELIABILITY OR AVAILABILITY, ACCURACY OR
COMPLETENESS OF RESPONSES, RESULTS, WORKMANLIKE EFFORT,
LACK OF VIRUSES, AND LACK OF NEGLIGENCE, ALL WITH REGARD TO THE
SERVICES, AND THE PROVISION OF OR FAILURE TO PROVIDE THE
SERVICES, SUPPORT OR OTHER SERVICES, INFORMATION, SOFTWARE,
AND RELATED CONTENT THROUGH THE SERVICES OR OTHERWISE
ARISING OUT OF THE USE OF THE SERVICES. VIDEOJET DISCLAIMS ALL
WARRANTIES OR CONDITIONS OF TITLE, QUIET ENJOYMENT, QUIET
POSSESSION, CORRESPONDENCE TO DESCRIPTION OR NON-
INFRINGEMENT WITH REGARD TO THE SERVICES. AND VIDEOJET DOES
NOT WARRANT THAT THE FUNCTIONS CONTAINED IN THE SERVICES WILL
MEET YOUR REQUIREMENTS OR THAT THE OPERATION OF, OR ACCESS
TO, THE SERVICESWILL BE UNINTERRUPTED OR ERROR-FREE OR THAT
DEFECTS IN THE SERVICESWILL OR CAN BE CORRECTED.

p.3/9



8. Neopravnény pristup k vasim datim nebo pouzivani sluzeb.

Videojet nenese vici vdm odpovédnost za neopravnény pfistup k vasim datim nebo
neopravnéné pouziti Sluzeb, pokud neopravnény pfistup nebo pouziti neni
dasledkem neplnéni bezpec€nostnich povinnosti spole¢nosti Videojet uvedenych ve
Smlouvé. Odpovidate za pouzivani Sluzeb jakymkoli vasim zaméstnancem,
jakoukoli osobou nebo subjektem, kterému jste poskytli pfistup ke Sluzbam, nebo
jakoukoli osobou, ktera ziska pfistup k vasim datlim nebo Sluzbam v dusledku toho,
Ze jste nepouzili pfiméfena bezpecnostni opatfeni, a to i v pfipadé, Ze toto pouZivani
nebylo vami povoleno. Nebudete dale prodavat Zadnou ¢ast Sluzeb.

9. Termin, ukonéeni a pozastaveni.

(a) Termin. Po¢ate¢ni doba platnosti této smlouvy za¢ina dnem zahajeni poskytovani
sluZeb a trva po dobu dvanacti (12) mésicu (pocate¢ni doba platnosti). Poté se doba
platnosti této Smlouvy automaticky obnovuje na dal$i jednoleta (1) obdobi, pokud ji
néktera ze stran pisemné nevypovi s tficetidennim (30) pfedstihem pfed koncem
stavajiciho obdobi, Ze si nepreje prodlouzit dobu platnosti této Smlouvy.

(b) Ukongeni. Tuto smlouvu mizete kdykoli ukonéit s tficeti (30) denni vypovédni
IhGtou, a to tak, Ze spole€nosti Videojet nebo smluvnimu prodejci/distributorovi
(podle okolnosti) oznamite svlj zamér prestat pouzivat Sluzby, pficemz vase
pfihlasovaci udaje budou zablokovany. Pfed ukonéenim Smlouvy musite stdhnout
veskeré své informace uloZzené v Systému. Po jakémkoli ukonéeni Smiouvy je
spole¢nost Videojet opravnéna odstranit Vase informace uloZzené v Systému.
Spole¢nost Videojet je opravnéna uchovavat Vase informace po ukonceni smlouvy
po dobu 30 dnu od data ucinnosti ukonéeni smlouvy. Pfistup se automaticky ukonéi,
pokud nedodrzite podminky této smlouvy. Souhlasite s tim, Ze po ukonéeni smlouvy
z jakéhokoli divodu prestanete pouzivat sluzby a trvale odstranite z jakéhokoli
hardwaru a pamétového zafizeni vSechny stazené a zalozni kopie dat pro kédovani
a oznacovani a informace ziskané z databaze RSA spolu s jakymikoli jinymi
materialy, které jste obdrzeli od spolecnosti Videojet v souvislosti s databazi RSA.
Na pozadani souhlasite s tim, Ze spole¢nosti Videojet a/nebo smluvnimu
prodejci/distributorovi poskytnete pisemné potvrzeni od povéfeného pracovnika, ze
veskeré informace z RSA DB a veSkera Kédovaci a znackovaci data a informace
ziskané z RSA DB byly odstranény a vymazany ze v8ech hardwarovych a tloznych
zafizeni. Videojet si vyhrazuje pravo kdykoli monitorovat a kontrolovat, at' uz fyzicky
nebo elektronicky, vase pouzivani informaci ziskanych z databaze RSA, véetné
konkrétné kodovacich a oznacovacich udaju. Souhlasite s tim, Ze spole¢nosti
Videojet umoznite pfistup k vasim prostory, pocitace (mimo jiné véetné hardwaru,
softwaru a sitovych sluzeb) a personal v pfiméfené dobé pro ucely tohoto auditu a
monitorovani.

(c) Pozastaveni sluzeb; urychlené ukonceni. Spole¢nost Videojet muze okamzité
pozastavit poskytovani Sluzeb nebo ukonéit tuto Smlouvu, pokud: (i) spole¢nost
Videojet se dozvi o tom, co podle svého uvazeni povazuje za vérohodné tvrzeni, ze
Sluzby porusuji prava dusevniho vlastnictvi tfeti strany, nebo (i) to vyzaduje zakon.
V kazdém prfipadé vas spole¢nost Videojet pfedem upozorni na probihajici
pozastaveni nebo ukonéeni podle tohoto oddilu, a to nejméné dvanact (12) hodin
predem, ledaze spole¢nost Videojet na zakladé svého pfiméfeného obchodniho
usudku rozhodne, Ze pozastaveni bez predchoziho upozornéni nebo s kratsi Ihitou
je nezbytné pro ochranu spole¢nosti Videojet, jejich zakaznikd nebo jinych osob.

(d) Ukonéeni smlouvy z davodu poruseni. Spole¢nost Videojet muze podle svého
uvazeni ukongit tuto Smlouvu z dlvodu poruSeni nebo pozastavit poskytovani
Sluzeb, pokud: (i) spole¢nost Videojet se divodné domniva, Ze Sluzby jsou
pouzivany v rozporu se zakonem nebo touto Smlouvou; (ii) vaSe pouzivani Sluzeb
narusuje bézny provoz Systému nebo pouzivani Sluzeb jinymi zakazniky; (iii) dojde
k utoku na Systém nebo vas server (vase servery), k vaSemu serveru ziska pfistup
nebo s nim manipuluje tfeti strana bez vaseho souhlasu nebo dojde k jiné udalosti,
u které se spolec¢nost Videojet divodné domniva, Ze pozastaveni Sluzeb je nezbytné
k ochrané sité Videojet nebo ostatnich zakaznikd spole¢nosti Videojet; (iv) Vase
platba jakékoli fakturované ¢astky je po splatnosti a Vy nezaplatite dluznou €astku
do deseti (10) dnG od pisemného upozornéni spolecnosti Videojet; (v) porusite
jakoukoli povinnost tykajici se prav dusevniho vlastnictvi spole¢nosti Videojet (nebo
jejich dodavatelG); nebo (vi) podstatné nedodrzite jakékoli jiné ustanoveni Smlouvy
a toto nedodrzeni nenapravite do patnacti (15) dnd od upozornéni spolec¢nosti
Videojet, ve kterém je toto nedodrzeni pfiméfené podrobné popsano.
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8. Unauthorized Access to Your Data or Use of the Services.

Videojet is not responsible to You for unauthorized access to Your data or the
unauthorized use of the Services unless the unauthorized access or use results
from Videojet's failure to meet its security obligations stated in the Agreement. You
are responsible for the use of the Services by any of Your employees, by any
person or entity to whom You have given access to the Services, or any person
who gains access to Your data or the Services as a result of Your failure to use
reasonable security precautions, even if that use was not authorized by You. You
will not resell any part of the Services.

9. Term, Termination and Suspension.

(@) Term. The initial term of this Agreement will start on the Service
Commencement Date and continue for a period of twelve (12) months (Initial
Term). Thereafter, the term of this Agreement shall automatically renew for
successive one (1) year terms unless otherwise terminated in writing by either
party with thirty (30) days prior written notice in advance of the end of the existing
term that it does not wish to renew the term of this Agreement.

(b) Termination. You may terminate this Agreement at any time with thirty (30)
days prior written notice by notifying Videojet or the contracting Reseller/Distributor
(as applicable) of Your intent to cease using the Services at which time Your Login
Credentials will be disabled. You must download any of Your information stored
on the System prior to terminating the Agreement. Upon any termination, Videojet
is authorized to delete Your information stored on the System. Videojet is entitled
to retain Your information after termination of the agreement for 30 days after the
effective termination date. The access automatically terminates if You fail to
comply with the terms and conditions of this Agreement. You agree that, upon
termination for any reason, You will cease using the Services and permanently
delete from any hardware and storage device all downloads and backup copies of
the Coding And Marking Data and information obtained from the RSA DB, together
with any other material You have received from Videojet in connection with the
RSA DB. Upon request, You agree to provide Videojet and/or the contracting
Reseller/Distributor with written certification by an authorized officer that all
information from the RSA DB and all Coding and Marking Data and information
obtained from the RSA DB have been removed and deleted from all hardware and
storage devices. Videojet reserves the right at any time to monitor and audit, either
physically or electronically, Your use of the information obtained from the RSA DB,
including specifically the Coding and Marking Data. You agree to allow Videojet
access Your premises, computers (including, but not limited to, hardware, software
and network services) and personnel at all reasonable times for the purposes of
that auditing and monitoring.

(c) Suspension of Services; Accelerated Termination. Videojet may immediately
suspend the Services or terminate this Agreement for its convenience if: (i)
Videojet becomes aware of what it, in its sole discretion, deems a credible claim
that the Services infringe upon the intellectual property rights of a third party or (i)
required to do so by law. In each case, Videojet will give You advance notice of
pending suspension or termination under this Section of at least twelve (12) hours,
unless Videojet determines, in Videojet's reasonable commercial judgment, that a
suspension on no or shorter notice is necessary to protect Videojet, its customers,
or others.

(d) Termination for Breach. Videojet may, at its option, terminate this Agreement
for cause or suspend the Services if: (i) Videojet reasonably believes that the
Services are being used in violation of law or this Agreement; (ii) Your use of the
Services interferes with the normal operations of the System or other customer’s
use of the Services; (iii) there is an attack on the System or Your server(s), Your
server is accessed or manipulated by a third party without Your consent, or there
is another event for which Videojet reasonably believes suspension of Services is
necessary to protect the Videojet network or Videojet's other customers; (iv) Your
payment of any invoiced amount is overdue and You fail to pay the overdue
amount within ten (10) days of Videojet's written notice; (v) You breach any
obligation relating to Videojet's (or its suppliers’) intellectual property rights; or (vi)
You materially fail to comply with any other provision of the Agreement and do not
remedy that failure within fifteen (15) days of Videojet's notice to You describing
the failure in reasonable detail.
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(e) Uginky ukonéeni. Spole&nost Videojet vam nebude odpovidat za Zadné naroky
nebo Skody jakéhokoli druhu vyplyvajici z ukonéeni této Smlouvy nebo pozastaveni
poskytovani Sluzeb v souladu s timto ¢lankem, pokud, pokud vSak spole¢nost
Videojet vypovi tuto smlouvu z divodu pohodli, vrati vam veskeré ¢astky, které jste
pred ukon&enim smlouvy zaplatili za sluzby, které spole¢nost Videojet neposkytla.
Po ukonceni této smlouvy okamzité prestanete vyuzivat Sluzby a zlstanete povinni
uhradit spole¢nosti Videojet veSkeré dluzné &astky, které vznikly pfed ucinnym
ukonéenim této smlouvy. Oddily 3(b), 5(c), 6, 7(b), 7(c), 8, 9 pism. e) a 10-14,
vS8echny Vas$e platebni povinnosti, jakoz i vSechna ostatni ustanoveni, kterd maji
nebo musi zUstat v platnosti i po ukon&eni nebo vyprseni platnosti této smlouvy, aby
bylo dosazeno jejiho pIného Ucelu a ucinku, zustanou v platnosti i po ukon&eni nebo
vyprseni platnosti této smlouvy. ukon€eni nebo vyprSeni platnosti této smlouvy.

10. Dusevni vlastnictvi.

(a) Vlastnictvi. Sluzby, mimo jiné véetné RSA DB a souvisejiciho softwaru, jsou
vlastnictvim spole¢nosti Videojet a jsou chranény pfislusnymi zakony a predpisy o
dusevnim vlastnictvi, mimo jiné v€etné zakonl Spojenych statd a mezinarodnich
zékonu o autorskych pravech a obchodnim tajemstvi. Ve vztahu mezi stranami této
Smlouvy, s vyjimkou vaseho prava na pfistup ke Sluzbam po dobu platnosti, si
spole¢nost Videojet ponechava veskera prava, vliastnické pravo a podil na Sluzbach.
Spole¢nost Videojet bude vlastnit a vy timto pfevadite na spole¢nost Videojet
veSkera odvozena dila, ktera vytvofite a/nebo vyvinete na zakladé, zcela nebo
Castecné, pristupu k RSA DB nebo Sluzbam nebo jejich pouzivani. . Souhlasite s
tim, Ze spole¢nost Videojet je vlastnikem v8ech kédovacich a oznaCovacich dat a
v8ech algoritm( souvisejicich se Sluzbami. Nebudete vlastnit Zadna kédovaci ani
oznacovaci data, pokud to nebude stanoveno v samostatné dohodé mezi vami a
spolecnosti Videojet, a pak bude va$e vlastnictvi omezeno na zaznamy o kédovani
zakaznika, jak je dale dohodnuto v této samostatné dohodé. Informace obsazené v
navrhu a provozu Sluzeb nebo s nimi jinak souvisejici jsou vlastnickymi a divérnymi
informacemi spole¢nosti Videojet (a jejich poskytovatel( licence) a spole¢nost
Videojet (a jeji poskytovatelé licence) je povazuje za obchodni tajemstvi. Poskytujete
licenci na pfistup ke Sluzbam a jejich pouzivani v souladu s podminkami této
smlouvy a neziskavate zadny narok ani vlastnické pravo ke Sluzbam nebo
jakémukoli duSevnimu vlastnictvi s nimi spojenému. S informacemi obsazenymi ve
Sluzbach budete zachazet jako s vlastnickymi a dGvérnymi informacemi spole¢nosti
Videojet.

(b) Ochranné znamky. V8echny ochranné znamky na Sluzbach nebo v souvislosti s
nimi jsou vyhradnim vlastnictvim spole¢nosti Videojet (a jejich poskytovatell licence)
a jsou chranény zakony USA a mezinarodnimi zédkony o ochrannych znamkach.
Zadné ustanoveni této Smlouvy vam nezaklada zadné pravo, narok ani podil na
ochrannych znamkach spole¢nosti Videojet (a jejich poskytovatelt licenci) ani vam
nedava pravo pouzivat ochranné znamky spoleénosti Videojet (a jejich
poskytovatelll licenci) pro jakykoli U¢el bez predchoziho pisemného souhlasu
spole¢nosti Videojet. Neposkytuji se vam zadna prava ani licence na zadnou
ochrannou znamku, znacku sluzeb a/nebo obchodni nazev, které vlastni spolec¢nost
Videojet (a jeji poskytovatelé licenci). bez ohledu na to, zda je spojen se sluzbami.
Souhlasite s tim, Ze Nebudete délat nic, co by bylo v rozporu s pravy spole¢nosti
Videojet (a jejich poskytovatell licence). vlastnictvi svych ochrannych znamek a
nebude vuci spole¢nosti Videojet (a jejim poskytovatelim licenci) uplatiiovat zadné
nepfiznivé naroky, ani nebude napomahat Zadné tfeti strané pfi pokusech o
uplatnéni nepfiznivych naroku vici spolecnosti Videojet (a jejim poskytovatelim
licenci), pokud jde o toto vlastnictvi. Souhlasite s tim, Ze nebudete zpochybriovat
vlastnické pravo spolecnosti Videojet (a jejich poskytovatelt licence) k jakymkoli
jejim ochrannym znamkam, nebudete vznaset namitky proti jejich registraci ani
nebudete zpochybriovat platnost tohoto omezeni. Dale nebudete registrovat ani se
pokouset registrovat Zzadnou ochrannou znamku, logo nebo nazev domény, ktera by
zcela nebo z¢asti obsahovala nebo byla zaménitelné podobna nékteré z ochrannych
znamek spole€nosti Videojet (nebo jejich poskytovatelu licence).
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(e) Effect of Termination. Videojet will not be liable to You for any claims or
damages of any kind arising out of termination of this Agreement or suspension of
Services in accordance with this Section, provided, however, that where Videojet
terminates this Agreement for its convenience, it will refund any amounts prepaid
by You for Services not rendered by Videojet prior to termination. Upon termination
of this Agreement, You will immediately cease use of the Services and will remain
obligated to pay Videojet any amounts owed that accrued prior to the effective
termination of this Agreement. Sections 3(b), 5(c), 6, 7(b), 7(c), 8, 9(e) and 10-14,
all of Your payment obligations as well as any other provision that is intended or
required to survive termination or expiration of this Agreement in order to achieve
its full purpose and effect, will survive any termination or expiration of this
Agreement. however, that where Videojet terminates this Agreement for its
convenience, it will refund any amounts prepaid by You for Services not rendered
by Videojet prior to termination. Upon termination of this Agreement, You will
immediately cease use of the Services and will remain obligated to pay Videojet
any amounts owed that accrued prior to the effective termination of this
Agreement. Sections 3(b), 5(c), 6, 7(b), 7(c), 8, 9(e) and 10-14, all of Your payment
obligations as well as any other provision that is intended or required to survive
termination or expiration of this Agreement in order to achieve its full purpose and
effect, will survive any termination or expiration of this Agreement.

10. Intellectual Property.

(a) Ownership. The Services, including without limitation, the RSA DB and
associated software are owned by Videojet and are protected by applicable
intellectual property laws and regulations, including without limitation United States
and international copyright and trade secret laws. As between the parties to this
Agreement, except for Your right to access the Services during the term, Videojet
retains all right, title and interest in and to the Services. Videojet will own and You
hereby assign to Videojet any derivative works that You create and/or develop
based, in whole or in part, on access to or use of the RSA DB or Services. . You
agree that Videojet owns all Coding and Marking Data and all algorithms
associated with the Services. You will not own any coding or marking data unless
set forth in a separate agreement between you and Videojet and then your
ownership will be limited to the Customer Coding Records, as further agreed in
that separate agreement. The information contained in or otherwise associated
with the design and operation of the Services are the proprietary and confidential
information of Videojet (and its licensors), and Videojet (and its licensors) deems
the information to be a trade secret. You are licensing the right to access and use
the Services in accordance with the terms of this Agreement and are not acquiring
any claim or right of ownership in the Services or any intellectual property
associated with it. You will treat the information contained in the Services as the
proprietary and confidential information of Videojet.

(b) Trademarks. All trademarks on or related to the Services are the sole and
exclusive property of Videojet (and its licensors) and are protected by US and
international trademark laws. Nothing in this Agreement shall give You any right,
title, or interest in or to Videojet's (and its licensors’) trademarks nor give You any
right to use Videojet's (and its licensors) trademarks for any purpose without the
prior written approval of Videojet. No rights or licenses are granted to You with
respect to any trademark, service mark, and/or trade name owned by Videojet
(and its licensors) regardless of whether it is associated with the Services. You
agree that You will do nothing inconsistent with Videojet's (and its licensors’)
ownership of its trademarks and shall not claim adversely to Videojet (and its
licensors), or assist any third party in attempting to claim adversely to Videojet
(and its licensors), with regard to such ownership. You agree that You will not
challenge the title of Videojet (and its licensors) to any of its trademarks, oppose
any registration thereof, or challenge the validity of this restriction. Furthermore,
You will not register, nor attempt to register, any trade name trademark, logo, or
domain name which, in whole or in part, incorporates or is confusingly similar to
any of Videojet's (or its licensors’) trademarks.
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11. OMEZENA ODPOVEDNOST.

V MAXIMALNIM ROZSAHU POVOLENEM PRISLUSNYMI ZAKONY NEBUDE
SPOLECNOST VIDEOJET V ZADNEM PRIPADE ODPOVIDAT VAM ANI ZADNE
TRETI STRANE ZA JAKEKOLI NEPRIME, ZVLASTNI, NASLEDNE, EXEMPLARNi
NEBO JINE SKODY, VCETNE, BEZ OMEZENI, USLY ZISK, USLY OBCHOD NEBO
USLY zISK. UDAJU, KTERE SE TYKAJi SLUZEB, POSKYTOVANi NEBO
NEPOSKYTOVANi SLUZEB, PODPORY NEBO JINYCH SLUZEB, INFORMACI,
SOFTWARU NEBO SOUVISEJICIHO OBSAHU PROSTREDNICTVIM SLUZEB
NEBO JINAK VYPLYVAJi Z POUZIVANi NEBO NEPOUZiVANI SLUZEB, AT UZ Z
DUVODU PORUSENIi NEBO NEDBALOSTI SPOLECNOSTI VIDEOJET, A
SPOLECNOST VIDEOJET NEBUDE ODPOVEDNA ZA ZADNE PRIME SKODY, S
VYJIMKOU PRIPADU VYSLOVNE UVEDENYCH V CASTI "NAPRAVA
KONCOVEHO UZIVATELE" NiZE. MAXIMALNi ODPOVEDNOST SPOLECNOSTI
VIDEOJET VUCI VAM VYPLYVAJICi Z TETO SMLOUVY NEBO S Ni SOUVISEJiCi
SE BUDE ROVNAT POPLATKUM, KTERE JSTE ZAPLATILI BEHEM SESTI
MESICU PREDCHAZEJICICH DATU, KDY TATO ODPOVEDNOST POPRVE
VZNIKLA NA ZAKLADE OBJEDNAVKOVEHO FORMULARE, NA JEHOZ ZAKLADE
TATO ODPOVEDNOST VZNIKLA. NEKTERE STATY NEPOVOLUJi VYLOUCENI
NEBO OMEZENi NAHODNYCH NEBO NASLEDNYCH SKOD, TAKZE VYSE
UVEDENE OMEZENIi NEBO VYLOUCENI SE NA VAS NEMUSI VZTAHOVAT.

12. Opravné prostiedky

(a) Napravné opatfeni pro koncového uzivatele. VeSkera odpovédnost spole¢nosti
Videojet a vas$ vyhradni opravny prostfedek v pfipadé jakéhokoli poruseni této
smlouvy bude podle volby spole¢nosti Videojet bud (i) vraceni ceny zaplacené v
aktualnim obdobi za pfistup k webu. Sluzby, kdy prestanete Sluzby pouzivat, a to
trvale. odstranit z jakéhokoli hardwaru a pamétového zafizeni vS8echny stazené a
zalozni kopie kddovacich a znackovacich dat a jakékoli dalsi informace ziskané z
RSA DB, znic¢it nebo vratit spolecnosti Videojet jakykoli jiny material, ktery jste
obdrzeli od spoleénosti Videojet v souvislosti se Sluzbou, mimo jiné véetné RSA DB,
nebo (ii) opravit nebo revidovat Sluzby tak, aby byla odstranéna chyba, ktera je
dtvodem pro zaruéni reklamaci. Omezena zaruka je neplatnd, pokud selhani Sluzeb
vzniklo v disledku nehody, zneuziti nebo nespravného pouziti, neopravnéného
pouziti Sluzeb nebo RSA DB, udalosti vy$s$i moci nebo pokud upravite informace
ziskané z RSA DB. Na opravené nebo upravené Sluzby (pokud existuji) se vztahuje
vy$e uvedena omezena zaruka po zbyvajici ¢ast plivodni zaruéni doby nebo po dobu
tficeti (30) dn(, podle toho, ktera doba je delsi.

(b) Napravné opatfeni spole¢nosti Videojet. Souhlasite s tim, Ze pokud pouzivate
Sluzby nebo jakakoli kédovaci a znac¢kovaci data nebo jiné informace ziskané nebo
jinak ziskané z DB RSA zplisobem, ktery neni vyslovné povolen touto Smlouvou,
tato Smlouva se okamzité ukonéi a spole¢nost Videojet mize uplatnit veskeré
opravné prostfedky v souvislosti s takovym neopravnénym pouzivanim.

13. Oznameni.

Oznameni podle této smlouvy se povaZzuji za dostatecné s uc€innosti ke dni pfijeti,
pokud je doruCena osobn& nebo expresni zasilkou pfes noc nebo celostatné
uznavanou kuryrni sluzbou, nebo tfi (3) pracovni dny po odeslani, pokud je zaslana
doporu¢enou nebo doporu¢enou postou s predplacenym postovnym. Oznameni,
které vdm ma byt podle této smlouvy zaslano, bude zaslano na adresu uvedenou v
objednavkovém formulafi na adresu vami uréené kontaktni osoby. Oznameni, které
je tfeba podle této Smlouvy zaslat spole¢nosti Videojet, by mélo byt zaslano na vasi
adresu uréenému obchodnimu zastupci spole¢nosti Videojet a v kopii spole¢nosti
Videojet na adresu uvedenou v této smlouvé.

14. Ruzné.

(a) Zalezitosti vyvozu. Souhlasite s tim, Ze budete dodrzovat a plnit vSechny vyvozni
predpisy platné béhem platnosti této smlouvy, které se na vas vztahuji. Berete na
védomi, Ze tyto predpisy mohou zakazovat vyvoz nebo zpétny vyvoz dokumentace
a jakychkoli informaci nebo technickych udaji souvisejicich se Sluzbami. Ke
Sluzbam a souvisejicim informacim a technologiim nelze pfistupovat, stahovat je ani
jinak vyvazet &i zpétné vyvazet. (i) na Kubu, do Libye, Severni Koreje, iranu, Sudanu,
Syrie nebo jiné zemé, na kterou USA uvalily embargo, nebo (ii) komukoli, kdo je
uveden na seznamu specialné oznacenych statnich pfislusnikd ministerstva financi
USA nebo na seznamu odmitnutych pfikaz( ministerstva obchodu USA.

(b) Vy$8i moc. Zadna ze stran nebude odpovédna za prodleni nebo nepinéni (s
vyjimkou platebnich povinnosti) v disledku udalosti vy$$i moci ani nebude v prodleni
podle této smlouvy. V pfipadé, ze kterakoli ze stran neni schopna plnit své zavazky
podle této smlouvy. Smlouvy z divodu vy$§i moci, strana, ktera byla takto postizena,
to neprodlené oznami druhé strané a vynalozi veSkeré pfiméfené usili k obnoveni
plnéni.

(c) Rozhodné pravo; soudni spory. Tato smlouva se Fidi a vyklada v souladu s
pravnimi predpisy Ceské republiky. Souhlasite s tim, Ze vegkeré spory mezi stranami
tykajici se této smlouvy budou Fe$eny vyhradné u soud Ceské republiky a timto
neodvolatelné pfijimate a podfizujete se jurisdikci téchto soudu.. Strany vyslovné
vyluéuji aplikaci Umluvy OSN o smlouvach o mezinarodni koupi zboZi na tuto
Smlouvu. Strany se dohodly, Ze jakykoli narok vyplyvajici z této smlouvy nebo s ni
souvisejici musi byt uplatnén do jednoho (1) roku ode dne, kdy poprvé vznikl.
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11. LIMITED LIABILITY.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT
WILL VIDEOJET BE LIABLE TO YOU OR ANY THIRD PARTY FOR ANY
INDIRECT, SPECIAL, CONSEQUENTIAL, EXEMPLARY OR OTHER
DAMAGES, INCLUDING, WITHOUT LIMITATION, LOST PROFITS, LOST
BUSINESS OR LOST DATA, RELATING TO THE SERVICES, THE PROVISION
OF OR FAILURE TO PROVIDE THE SERVICE, SUPPORT OR OTHER
SERVICES, INFORMATION, SOFTWARE, OR RELATED CONTENT THROUGH
THE SERVICES OR OTHERWISE ARISING OUT OF THE USE OF OR FAILURE
TO USE THE SERVICES WHETHER OR NOT DUE TO VIDEOJET'S BREACH
OR NEGLIGENCE, AND VIDEOJET WILL NOT BE LIABLE FOR ANY DIRECT
DAMAGES, EXCEPT AS EXPRESSLY PROVIDED UNDER THE “END USER
REMEDY” SECTION BELOW. VIDEOJET'S MAXIMUM LIABILITY TO YOU
ARISING OUT OF OR RELATED TO THIS AGREEMENT WILL BE EQUAL TO
THE FEES PAID BY YOU IN THE SIX MONTHS PRECEDING THE DATE ON
WHICH THAT LIABILITY FIRST AROSE UNDER THE ORDER FORM UNDER
WHICH THAT LIABILITY AROSE. SOME STATES DO NOT ALLOW THE
EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL
DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY
TO YOU.

12. Remedies

(a) End User Remedy. Videojet's entire liability and Your exclusive remedy for any
breach of this Agreement will be, at Videojet's option, either (i) to return of the price
paid in the current term for access to the Services at which time You will cease
using the Services, permanently delete from any hardware and storage device all
downloads and backup copies of the Coding and Marking Data and any other
information obtained from the RSA DB, destroy or return to Videojet any other
material You have received from Videojet in connection with the Service, including
without limitation, the RSA DB or (i) to repair or revise the Services to eliminate
the error giving rise to the warranty claim. The limited warranty is void if failure of
the Services has resulted from accident, abuse, or misapplication, unauthorized
use of the Services or, RSA DB, a Force Majeure Event or if You modify the
information obtained from the RSA DB. The repaired or revised Services (if any)
will be subject to the limited warranty set forth above for the remainder of the
original warranty period or thirty (30) days, whichever is longer.

(b) Videojet Remedy. You agree that if You are using the Services or any Coding
and Marking Data or other information obtained or otherwise derived from the RSA
DB, in a manner not specifically authorized by this Agreement, this Agreement
shall immediately terminate and Videojet may pursue any and all remedies in
respect of such unauthorized use.

13. Notices.

Notice under this Agreement will be deemed to be sufficiently given, effective on
the date received, when delivered personally or by overnight express, or nationally
recognized courier services, or three (3) business days after mailing when sent by
certified or registered mail, postage prepaid. Notice required to be given to You
under this Agreement will be sent to the address specified in the Order Form at
the attention of Your designated contact person. Notice required to be given to
Videojet under this Agreement should be sent to Your designated Videojet Sales
Representative with a copy to Videojet at the address provided in this Agreement.

14. Miscellaneous.

(a) Export Matters. You agree to abide and conform to any and all export
regulations in force during this Agreement that are applicable to You. You
understand that these regulations may prohibit the export or re-export of
documentation, and any information or technical data related to the Services. The
Services and the underlying information and technology may not be accessed,
downloaded or otherwise exported or re-exported (i) into (or to a national or
resident of) Cuba, Libya, North Korea, Iran, Sudan, Syria or any other country to
which the U.S. has embargoed goods; or (ii) to anyone on the U.S. Treasury
Department’s list of Specially Designated Nationals or the U.S. Commerce
Department’s Table of Deny Orders.

(b) Force Majeure. Neither party will be responsible for, nor be in default under this
Agreement due to any delays or failure of performance (except payment
obligations) resulting from Force Majeure Events. In the event that either party is
unable to perform any of its obligations under this Agreement because of a Force
Majeure Event, the party who has been so affected will promptly give notice to the
other and will exercise all reasonable efforts to resume performance.

(c) Governing Law; Lawsuits. This Agreement shall be governed by and construed
in accordance with the laws of the Czech Republic. You agree that any litigation
between the parties relating to this Agreement shall only be conducted in the
courts of the Czech Republic and you hereby irrevocably accept and submit to the
jurisdiction of such court. The parties expressly exclude the United Nations
Convention on Contracts for the International Sale of Goods from application to
this Agreement. The parties agree that any claim arising out of or related to this
Agreement must be brought within one (1) year after the date it first accrued.
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(d) Pridéleni. Tuto smlouvu nesmite postoupit bez vyslovného pisemného souhlasu
spolecénosti Videojet. Spole¢nost Videojet miize tuto Smlouvu postoupit kterékoli ze
svych pfidruzenych spole¢nosti nebo na zakladé fuze, konsolidace, reorganizace,
zmény kontroly nebo prodeje veskerého nebo podstatné veSkerého majetku nebo
podnikani, kterého se tato Smlouva tyka. Jakykoli pokus o postoupeni v rozporu s
timto ustanovenim bude neplatny.

(e) PFijemci tretich stran. Tato dohoda nezaklada a nema zakladat Zadna prava ani
prostfedky napravy pro jiné osoby nez pro smluvni strany.

(f) Oddeélitelnost; vzdani se prava; protistrany; celd dohoda. Pokud se néktera ¢ast
bude pfislusnym soudem shledano nevymahatelnym, bude takové ustanoveni
nelc¢inné v rozsahu rozhodnuti soudu, zatimco ostatni ustanoveni Smlouvy
zUstanou v platnosti. S vyjimkou nize uvedenych pfipadt mize byt tato Smlouva
zménéna pouze pisemnou formou podepsanou obéma stranami. Zfeknuti se strany
jakéhokoli poruseni jakéhokoli ustanoveni této dohody nebude mit za nasledek ani
nebude vykladano jako zfeknuti se jakéhokoli nasledného poruseni. Vztah stran je
vztahem nezavislych dodavatel(l. Zadna ze stran neni zastupcem druhé strany ani
nema pravo zavazovat druhou stranu k jakymkoli dohodam s treti stranou. Nadpisy
pouzité ve smlouvé jsou pouze pro usnadnéni a nejsou zavazné. Tato dohoda
predstavuje Uplnou dohodu stran a nahrazuje veskerou predchozi komunikaci mezi
stranami tykajici se této dohody a jejiho pfedmétu. Spole¢nost Videojet mize tuto
smlouvu &as od CGasu zménit zvefejnénim revidované smlouvy na adrese
www.videojet.com. VaSe dal$i pouzivani SluZzeb predstavuje souhlas s témito
zménami. Pokud do 10 dnu od zvefejnéni téchto zmén oznamite spolecnosti
Videojet, Ze tyto zmény neakceptujete, miZe spolecnost Videojet tuto Smiouvu
ukoncit a vratit vam penize za dosud nevyuZitou ¢ast Sluzeb, nebo se spole¢nost
Videojet mlze rozhodnout pokracovat v poskytovani Sluzeb podle nezménéné
Smlouvy. Veskeré zvefejnéné zmény maji pouze prospektivni platnost.
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(d) Assignment. You may not assign this Agreement without the express written
consent of the Videojet. Videojet may assign this Agreement to any of its corporate
affiliates or pursuant to a merger, consolidation, reorganization, change-in-control
or sale of all or substantially all of the assets or business to which this Agreement
relates. Any attempted assignment in violation of this provision will be void.

(e) Third Party Beneficiaries. This Agreement does not and is not intended to
confer any rights or remedies upon any person other than the parties.

(f) Severability; Waiver; Counterparts; Entire Agreement. If any part of the
Agreement is found unenforceable by a court of competent jurisdiction, such
provision(s) will be ineffective to the extent of the court’s ruling while the remainder
of the Agreement will remain in full force and effect. Except as set forth below, this
Agreement may be amended only in a writing signed by both parties. The waiver
by a party of any breach of any provision of this Agreement will not operate or be
construed as a waiver of any subsequent breach. The parties' relationship is that
of independent contractors. Neither party is an agent for the other, nor does either
party have the right to bind the other to any agreement with a third party. The
captions used in the Agreement are for convenience only and are not binding. This
Agreement constitutes the entire agreement of the parties and supersedes all
previous communications between the parties relating to this Agreement and to
the subject matter herein. Videojet may modify this Agreement from time to time
by posting the revised Agreement on www.videojet.com. Your continued use of
the Services constitutes acceptance of those change. If within 10 days’ of posting
those changes, you notify Videojet that you do not accept those changes, Videojet
may terminate this Agreement and provide you with a refund for the portion of the
Services not yet used, or Videojet may choose to continue to provide you the
Services under the unchanged Agreement. Any changes posted shall have
prospective application only.
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Dakaz A
Definované pojmy

"Smlouva" znamena Smluvni podminky SaaS, Va$ objednavkovy formulaf, Plan
dostupnosti urovné sluzeb spole¢nosti Videojet, jakykoli jiny pisemny dokument,
ktery obsahuje odkaz na tyto Smluvni podminky SaaS (pokud je kazda ze stran
podepsala), a jakykoli dilkaz nebo jiny dokument, na ktery se v této Smlouvé
odkazuje.

"Platné pravni predpisy o ochrané udaju" znamenaji veskeré zakony a predpisy
o ochrané udaju, které se vztahuji na zpracovani osobnich udaju v rdmci Sluzeb.

"Koédovaci a znackovaci udaje" jsou kédovaci informace obsazené v databazi
Videojet Remote Service, mimo jiné teplota hlavy, viskozita, Urovné spotfebniho
materidlu a Udaje o poctu vytiskl. "Kédovaci a znac¢kovaci data" vyslovné zahrnuji
jakékoli upravené informace, tj. jakékoli odvozené dilo, které jste vytvofili a/nebo
vyvinuli na zakladé Uplného nebo ¢aste¢ného pfistupu k informacim obsazenym v
databazi Vzdaleného servisu a jejich pouziti.

"Zpracovavanymi udaji" se rozumi veskeré informace, které spole¢nost Videojet
shromazduje nebo ke kterym ma pfistup a které se tykaji vaSeho pouzivani Sluzeb.
Zpracovavané Udaje zahrnuji mimo jiné vysledky generované pfi pouzivani Sluzeb.
Zpracované udaje budou maskovany nebo agregovany tak, abyste nebyli
identifikovani jako ptvodni poskytovatel tdaji.

"Zaznamy o kédovani zakaznika" jsou kédovaci data RSAD vytvorena specialné
pro vas.

"Povolenymi produkty" se rozumi urcity pocitacovy nebo webovy software, ktery
muze byt dostupny z.

Videojet nebo tfeti strany k pfipojeni ke sluzbam nebo interakci s nimi.

"Prostredim" se rozumi veskery hardware, software a sitové pfipojeni potfebné pro
pfistup k internetu a k internetu. Sluzby.

"Udalosti vy$Si moci" znamenaji jednani nebo pficiny, které jsou mimo pfiméfenou
kontrolu spole¢nosti Videojet, mimo jiné vcetné zasahl vys$s$i moci, valecnych
udalosti, pracovnich stavek tfetich stran, vypadkd proudu, poruch komunikaci,
povodni, zemétfeseni, jinych pfirodnich katastrof nebo jinych podobnych udalosti.

"PtihlaSovacimi udaji" se rozumi soubor pfihlasovacich udajl, které vam umozni
pouzivat Sluzby.

"Skodlivym kédem" se rozumi (i) jakykoli kdd, program nebo podprogram, jehoz
védomym nebo zamys$lenym uc€elem nebo GCinkem je poskozeni nebo Skodlivé
narudeni provozu pocitaCového systému obsahujiciho tento kéd, program nebo
podprogram, nebo zastaveni, znemoznéni nebo naruSeni provozu samotného
softwaru, kédu, programu nebo podprogramu, nebo (ii) jakékoli zafizeni, metoda
nebo token, které umoznuji jakékoli osobé& bez povoleni obejit béZné zabezpeceni
jakéhokoli softwaru nebo Systému obsahujiciho tento kéd.

"Objednavkovy formulaf" znamena objednavkovy formulaf s podminkami SaaS
uzavieny mezi subjektem Videojet (nebo jeho autorizovanym
prodejcem/distributorem) a vami.

"Databazi vzdaleného pfistupu ke sluzbam" nebo "RSA DB" se rozumi databaze,
ktera obsahuje kédovani a oznacovani. Udaje.

"Podminky SaaS" znamenaji podminky uvedené v dokumentu nazvaném Podminky
softwaru jako sluzby (SaaS) pro sluzbu vzdaleného pfistupu prodavanou spole¢nosti
Videojet.

"Sluzbami" se rozumi (i) databaze RSA, (ii) kddovaci a oznacovaci data, (iii)
moznost pfipojit se k obéma témto databazim a ziskat k nim pfistup, (iii) pfihlasovaci
udaje a (jii) jakékoli dal$i webové feseni uvedené ve Smlouvé (pokud existuje) pro
va$e individualni a interni obchodni pouZziti, jak je stanoveno v této Smlouveé.

"Datum zahajeni poskytovani sluzby" znamena datum, kdy ziskate pfistup
dostatecny k pouzivani sluzby, bez ohledu na to, zda v tento den skute¢né zacnete
sluzby pouzivat.

"Plan dostupnosti trovné sluzeb" nebo "SLAP" znamena plan popsany v Pfiloze
A. "Systém" znamena souhrnné Sluzby nebo systémy a software pouzivané k
poskytovani Sluzeb.
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Exhibit A
Defined Terms

“Agreement” means the SaaS Terms and Conditions, Your Order Form,
Videojet's Service Level Availability Plan, any other writing which incorporates by
reference these SaaS Terms and Conditions (if executed by each of the parties),
and any exhibit or other document referenced in this Agreement.

“Applicable Data Protection Law” means any data protection laws and
regulations that apply to the processing of personal data as part of the Services.

“Coding and Marking Data” means coding information contained within the
Videojet Remote Service database, without limitation, head temperature, viscosity,
consumable levels and print counts data. “Coding and Marking Data” specifically
includes any modified information, i.e., any derivative work, that is created and/or
developed by You based, in whole or in part, on access to and use of the
information contained in the Remote Service Database.

“Processed Data” means all information that is collected by Videojet, or to which
Videojet has access that relates to Your use of the Services. Processed Data
includes, but is not limited to, the results generated through the use of the
Services. The Processed Data will be masked or aggregated so that You are not
identified as the original provider of the data.

“Customer Coding Records” means RSAD coding data created specifically for
You.

“Enabled Products” means certain desktop or web-based software which may be
available from

Videojet or third parties to connect to or interact with the Services.

“Environment” means all hardware, software and network connectivity needed to
access the Internet and the Services.

“Force Majeure Events” mean acts or causes beyond Videojet's reasonable
control, including without limitation, acts of God, acts of war, third-party labor
strikes, power failures, communication failures, floods, earthquakes, other natural
disasters, or other similar events.

“Login Credentials” means a set of login credentials that will allow You to use the
Services.

“Malicious Code” means (i) any code, program, or sub-program the knowing or
intended purpose or effect of which is to damage or maliciously interfere with the
operation of a computer system containing the code, program or sub-program, or
to halt, disable, or interfere with the operation of the software, code, program, or
sub-program, itself, or (ii) any device, method, or token that permits any person to
circumvent without authorization the normal security of any software or System
containing the code.

“Order Form” means the SaaS Terms and Conditions Order Form executed by
and between a Videojet entity (or their authorized reseller/distributor) and You.

“Remote Service Access Database” or “RSA DB” means the database that
contains the Coding and Marking Data.

“SaaS Terms and Conditions” means those terms and conditions set forth in the
document entitled Software as a Service (SaaS) Terms and Conditions for Remote
Access Service Sold By Videojet.

“Services” means the (i) RSA DB, (ii) Coding and Marking Data, (iii) ability to
connect to and access both of those, (iii) the Login Credentials, and (jii) any other
web-based solution set forth in the Agreement (if any), for Your individual and
internal business use as provided in this Agreement.

“Service Commencement Date” means the date on which You receive access
sufficient to use the Service, whether or not You actually begin use of the Services
on that date.

“Service Level Availability Plan” or “SLAP” means the plan described in Exhibit
A. “System” means collectively the Services or systems and software used to
deliver the Services.
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,Videojet* znamena spole¢nost Videojet Technologies Inc.,, vSechny jeji pfidruzené  “Videojet” means Videojet Technologies Inc., its affiliated companies, and/or (if
spole¢nosti, a/nebo (pokud je to relevantni) prodejce/distributora, ktery prodava applicable) the reseller/distributor that sold the Services.
Sluzby.

"Vy" nebo "VA&$§" znamena uzivatele zakaznika uvedeného v pfislusném  “You” or “Your” means the customer user identified in the applicable Order Form.
objednavkovém formulafi.
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