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< Service and Support

ClearConnect

Get the most out of your Videojet equipment with
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ClearConnect—expert fast issue resolution, remote fixes, and
24[7 remote support that keeps your business running smoothly.

Experience seamless productivity
with ClearConnect
We understand how important it is to keep your

operations running smoothly. ClearConnect combines
cutting-edge digital solutions with the expertise of our

on-site service technicians to help you maximize
uptime and efficiency.

With VideojetConnect™ Remote Service (VRS), get
instant access to 24/7 remote support, fast issue

resolution and hands-on technical assistance whenever

you need it.

Get the most out of both new and existing Videojet
equipment—backed by the largest and most
experienced service team in the industry.

Let us take care of your printers, so you can focus on
what matters most—your business.

Key benefits of ClearConnect

Choose ClearConnect for the expert support your
operators and equipment needs.

v Save time with expert remote support and resolve
issues faster.

v Proactive approach helps maximize uptime,
optimize print quality, and improve fluid efficiency

v Get full coverage of labor and technician travel
during normal business hours

v Enhanced cover beyond your warranty
v Flexible invoicing options

v Improved fleet visibility when you opt in to
VideojetConnect™ Remote Service

See your service agreement for details.

| Warranty | ClearConnect

What's Included

Labor and travel during standard

business hours with required v v
remote fix attempt
Replacement of any necessary v v

parts, including wear parts

247 technical support hotline v v
Assignment of a primary v
technician

Preventive maintenance parts v

covered and enabled by Videojet

Consultative services and

application support with required v
remote fix attempt
Operator training once per year v

and self help videos

Priority service v

VideojetConnect™ Remote Service

- Dashboards

- Alerts

- Remote Assist

- Rapid Recover™ v
Requires Videojet Cloud connection

Installation fees apply for Videojet

managed

Customer Independent Cellular Network

(cicn)

*Subject to terms and conditions



Our Vision: Preserving the safety, quality, and
authenticity of daily essentials for billions

At Videojet Technologies, we believe that every product

tells a story—a story of quality, care, and trust. As a globall
leader in product identification, we proudly partner with
manufacturers in over 20 industries, from food, beverage,
cosmetics, and personal care to pharmaceuticals, tobacco,
packaging, aerospace, and beyond, helping them to identify
products, enhance operations, and improve productivity. We
work tirelessly with customers, OEMs, and channel partners,
to protect the safety and integrity of daily essentials relied
on by billions of people every day.

The Videojet core pillars of expertise, adaptability, usability,
and consistency are values that drive us forward, inspiring
us to deliver high-performance, reliable solutions that

meet the unique needs of every manufacturer we support.
With an unwavering commitment to excellence, we offer a
comprehensive suite of marking and coding equipment,
high-quality supplies, dedicated Videojet-trained on-site
service technicians, and advanced software solutions to
bring peace of mind and pride to our customers.

Our technology portfolio spans Continuous Inkjet (C1J),
Thermal Inkjet (TIJ), Laser Marking Systems, Large
Character Marking (LCM), Thermal Transfer Overprinting
(TTO), Print and Apply Labeling (LPA), Pallet Labeling,
and wide-array printing solutions—all crafted to deliver
adaptability, precision, and cutting-edge innovation that
makes a difference.

With over 400,000 printers marking ten billion products
daily, our solutions touch lives across the globe. Supported
by a team of 4,000 associates in 26 countries and a
network of 400 distributors and channel partners in 135
countries, we bring expert service and heartfelt dedication
wherever companies operate.

As part of Veralto—a global leader in essential technology
solutions dedicated to “Safeguarding the World's Most
Vital Resources™"—we are not just building systems but
shaping a future where every brand can deliver trusted
products with confidence, enriching lives and fostering
connections with consumers worldwide.

@lneo.len

Call 800-843-3610
Email info@videojet.com
or visit www.videojet.com
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