PROGRAMVARA SOM TJANST (Saa$S) VILLKOR
FOR TJANST FOR FJARRANSLUTNING SOM
SALJS AV VIDEOJET

Dessa villkor for Software as a Service SaaS-villkor galler mellan den
Videojet-enhet eller aterférsaljare/distributér (men som fortfarande kan
verkstallas av Videojet) som utférde ditt bestéllningsformular och dig,
slutanvandaren.

GENOM ATT ANVANDA TJANSTERNA ENLIGT DEFINITIONEN NEDAN
SAMTYCKER DU TILL ATT VARA BUNDEN AV VILLKOREN | DETTA
AVTAL. OM DU INTE GODKANNER VILLKOREN | DETTA AVTAL SKA
DU INTE TILLGA TJANSTERNA.

1. Definierade termer.

Om de inte definieras i dessa SaaS-villkor definieras termer med versaler
som anvands i detta avtal i bilaga A.

2. Tillhandahallna tjanster.

Videojet ska tillhandahalla Tjansterna under |6ptiden for detta avtal.
Videojet kommer att anvénda den information du tillhandahaller for att
fullgéra sina skyldigheter enligt detta avtal och for att utféra, forbattra och
utveckla tjansterna.

3. Dina skyldigheter.

(a) Sakerhet; Overensstammelse med tillampliga lagar. Du kommer att
anvanda rimliga sékerhetsatgarder mot bakgrund av din anvéndning av
tjansterna. Du intygar och garanterar att du har rétt att tillhandahalla all
information som du ldmnar till oss foér anvéndning i tjansterna. Din
anvandning av Tjansterna kommer att ske i enlighet med alla lagar, regler,
foreskrifter, stadgar, koder, férordningar, order eller riktlinjer fran nagon
statlig enhet vars lagar ar tillampliga pa dig. Du intygar och garanterar
vidare att du kommer att félja Videojets policy fér godtagbar anvandning.

(b) Virus och skadlig kod. Du ska varken infoga eller tillata att skadlig kod
infogas eller infors i systemet. Du ska dessutom vidta alla kommersiellt
rimliga atgarder och forsiktighetsmatt for att forhindra inférande och
spridning av skadlig kod i Systemet. Videojet kan omedelbart stanga av din
atkomst till Systemet om de upptacker skadlig kod eller skaligen missténker
att skadlig kod har inforts eller tillatits inforas av eller genom dig eller ditt
konto.

(c) Samarbete. Du ska pa ett rimligt satt samarbeta med Videojets
utredning av avbrott i Tjansten, sdkerhetsproblem och misstankta brott mot
Avtalet.

(d) Ditt konto. Du &r ansvarig for din anvandning av tjansterna, saval som
nar det galler anvandning av tjansterna av nagon tredje part som du
godkanner for att anvanda ditt konto i samma utstrackning som om du sjalv
anvande tjansterna. Du &r ansvarig for att halla din fakturerings-, kontakt-
och annan kontoinformation uppdaterad.

(e) Samtycken. Du ger Videojet en evig, varldsomspannande, oaterkallelig,
royaltyfri licens, med ratt att bevilja underlicenser, att (i) anvanda Kodnings-
och markningsdata och Bearbetad data pa alla satt, inklusive
diagnostisering av fel, faststallande av trender, forskning, utveckling och
tillhandahallande av tjanster till dig och andra, (ii) férbereda och distribuera
rapporter och analyser av Bearbetad data, (iii) distribuera och avsléja
Bearbetad data och (iv) ge tredje part ratt att anvanda och analysera sadan
data.

(f) Skydd av personuppgifter

(a) Termer som "registrerad", "personuppgifter”, "personuppgiftsincident”,
"internationella dverforingar" och "behandling" ska tolkas i enlighet med
Allmanna dataskyddsforordningen (EU) 2016/679 och alla andra
dataskydds- och integritetslagar som &r tillampliga pa respektive part i dess
roll vid behandling av personuppgifter enligt Avtalet (gemensamt "Tillamplig
dataskyddslag")

(b) Nar det galler behandling av personuppgifter ar Personuppgiftsansvarig
personuppgiftsansvarig och Videojet personuppgiftsbitrade.
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SOFTWARE AS A SERVICE (SaaS) TERMS and
CONDITIONS FOR REMOTE ACCESS SERVICE
SOLD BY VIDEOJET

These Software as a Service Terms and Conditions SaaS Terms and
Conditions are by and between the Videojet entity or reseller/distributor (but
still enforceable by Videojet) that executed Your Order Form and You, the end
user.

BY ACCESSING THE SERVICES AS DEFINED BELOW YOU AGREE TO
BE BOUND BY THE TERMS OF THIS AGREEMENT. IF YOU DO NOT
AGREE TO THE TERMS OF THIS AGREEMENT, DO NOT ACCESS THE
SERVICES.

1. Defined Terms.

Unless defined in these SaaS Terms and Conditions, capitalized terms used
in this Agreement are defined in Exhibit A.

2. Services Provided.

Videojet will provide the Services during the term of this Agreement. Videojet
will use the information You provide for fulfilling its obligations under this
Agreement, and performing, improving and enhancing the Services.

3. Your Obligations.

(a) Security; Compliance with Applicable Laws. You will use reasonable
security precautions in light of Your use of the Services. You represent and
warrant that You have the right to provide any information You provide to us
for use in the Services. Your use of the Services will be in compliance with
any and all laws, rules, regulations, statutes, codes, ordinances, orders, or
guidelines of any governmental entity the laws of which are applicable to You.
You further represent and warrant that You will comply with Videojet's
Acceptable Use Policy.

(b) Viruses and Malicious Code. You will neither insert nor permit the insertion
or introduction of any Malicious Code into the System. In addition, You will
take all commercially reasonable actions and precautions to prevent the
introduction and proliferation of Malicious Code into the System. The Videojet
may immediately suspend Your access to the System if it detects Malicious
Code or reasonably suspects that Malicious Code was introduced or
permitted to be introduced by or through You or Your account.

(c) Cooperation. You will reasonably cooperate with any of the Videojet's
investigation of Service outages, security problems, and any suspected
breach of the Agreement.

(d) Your Account. You are responsible for Your use of the Services, as well
as for use of the Services by any third party. You authorize to use Your
account to the same extent as if You were using the Services Yourself. You
are responsible for keeping Your billing, contact, and other account
information up to date.

(e) Consents. You grant Videojet a perpetual, worldwide, irrevocable, royalty-
free license, with the right to grant sublicenses, to (i) use the Coding and
Marking Data and the Processed Data in any manner including diagnosis of
errors, determination of trends, research, development and the provision of
services to you and others, (ii) prepare and distribute reports and analyses of
Processed Data, (iii) distribute and disclose Processed Data and (iv) grant
third parties the rights to use and analyze such data.

(f) Data Protection

(a) Terms such as “data Subject”, “personal data”, “personal data breach”,
“international transfers” and “processing” will be construed in accordance with
the General Data Protection Regulation (EU) 2016/679 and all other data
protection and privacy laws applicable to the respective party in its role in the
Processing of personal data under the Agreement (collectively “Applicable
Data Protection Law”)

(b) With regard to the Processing of personal data, Controller are the
Controller and Videojet is the Processor.
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(c) Personuppgiftsbitradet ska félja Tillamplig Dataskyddslagstiftning vid
fullgérandet av sina skyldigheter enligt Avtalet. All behandling av
personuppgifter ska ske under Avtalets giltighetstid. Vid behandling av
personuppgifter for den  Personuppgiftsansvariges  rékning ska
Personuppgiftsbitréadet: (i) endast behandla personuppgifter enligt den
Personuppgiftsansvariges skriftliga instruktioner; (ii) sakerstélla att all
personal hos Personuppgiftsbitrddet som har tillgang till personuppgifter
omfattas av lampliga sekretessforpliktelser; (i) implementera och
uppratthalla tekniska och organisatoriska atgarder for att forhindra
personuppgiftsincidenter, och i handelse av personuppgiftsincidenter ska
Personuppgiftsbitrdadet ~ utan  onddigt  dréjsmal meddela  den
Personuppgiftsansvarige och omedelbart vidta alla atgarder som kravs for
att ratta till personuppgiftsincidenten och férhindra att den upprepas; (iv)
tillhandahalla kommersiellt rimligt stéd som den personuppgiftsansvarige
kan krava for att uppfylla sina skyldigheter enligt tillamplig dataskyddslag;
(v) radera eller aterlamna alla  personuppgifter pa den
personuppgiftsansvariges begéaran eller vid uppsagning av detta avtal; (vi)
den personuppgiftsansvarige ger personuppgiftsbitradet ett allmént
samtycke till att anlita underbitrdden. Personuppgiftsbitradet ska forbli fullt
ansvarigt for alla sina underleverantorer.

(d) Varje internationell verféring av personuppgifter som omfattas av den
allmanna dataskyddsférordningen ("GDPR") till en jurisdiktion som inte
ligger inom Europeiska ekonomiska samarbetsomradet regleras av de
avtalsklausuler som bifogas Europeiska kommissionens
genomférandebeslut 2021/914 av den 4 juni 2021 och eventuella
efterféljande klausuler som utfardas fran tid till annan och officiellt
publiceras ("SCC"); SCC anses ha ingatts och inforlivats i detta avtal
genom hanvisning och kommer att kompletteras enligt féljande: (I) Modul
tva ska tillampas i den utstrackning som den personuppgiftsansvarige ar
personuppgiftsansvarig fér personuppgifterna; (Il) i klausul 9 ska alternativ
2 tillampas och tidsperioden foér férhandsmeddelande om &ndringar av
underbitraden ska vara 30 dagar; (Ill) i klausul 17 ska alternativ 2 tillampas
och EU:s standardavtal ska regleras av lagen i den jurisdiktion dar
uppgiftsutféraren ar etablerad; (IV) i klausul 18(b) ska tvister I6sas vid
datautférarens landsdomstolar; (VII) bilaga I-lll till EU:s standardavtal ska
anses vara ifyllda med den information som anges i punkt F under avsnitt

(9)-

(e) All internationell éverforing av personuppgifter som omfattas av den
brittiska dataskyddsférordningen ("UK GDPR") regleras av SCC i dess
andrade lydelse enligt tillagget om internationell datadverféring till EU-
kommissionens standardavtalsklausuler ("IDTA-tillagget"). IDTA-tillagget
ska anses ha verkstéllts mellan parterna och ska anses ha kompletterats
med den information som anges i denna punkt F under avsnitt (g).

(f) Alla internationella éverféringar av personuppgifter som omfattas av den
schweiziska federala lagen om dataskydd regleras av SCC i dess andrade
lydelse i enlighet med uttalandet fran den schweiziska federala dataskydds-
och informationskommissionaren av den 27 augusti 2021.

(g) Parterna ar dverens om att féljande galler fér alla internationella
overféringar av personuppgifter som beskrivs i denna punkt F: (i)
Personuppgiftsansvarig ar  uppgiftsutférare och Leverantér ar
uppgiftsinforare; (i) kategorierna av registrerade ar anvandare av
Fjarratkomsttjanst; (i) de personuppgifter som  Overférs  ar
inloggningsuppgifter; (iv) frekvensen av Overféringen kommer att vara
fortldpande efter behov for att tillhandahalla produkter och tjanster enligt
Avtalet; (v) karaktaren av behandlingen av personuppgifter ar delning av
personuppgifter som &r nédvandig for administration och fullgérande av
Avtalet; (vi) personuppgifter behandlas och &verférs efter behov for att
tillhandahalla produkter och tjénster enligt Avtalet.(vii) behandlingens
varaktighet ar avtalets varaktighet; (viii) den behériga myndigheten ar den
tillsynsmyndighet dar uppgiftsutféraren ar etablerad; (ix) uppgiftsinféraren
ska vidta lampliga tekniska och organisatoriska atgarder for att sakerstélla
en sakerhetsnivd som ar lamplig med hansyn till risken. (x)
Personuppgiftsbitradet ska uppréatthalla en forteckning dver underbitraden
som pa begaran ska vara tillganglig for den personuppgiftsansvarige.

(g) Minimistandarder. Du ska tillhandahalla och underhalla den Miljé som
behovs for att fa tillgang till Internet och Tjansterna. Den miljon ska uppfylla
de minimistandarder som anges i ditt bestallningsformular eller i dina
specifikationer pa natet, om sadana finns.

4. Ingar inte.

Tjansterna inkluderar inte, och Videojet kommer inte enligt detta Avtal att
ge tillgang till, nagon support fran tredje part, hardvara eller programvara
pa klientsidan, programmeringsutbildning, hardvara eller programvara som
inte anges i detta Avtal. Tjansterna ar begransade till tillgang till Tjansterna
enligt definitionen, inklusive databas, tillhérande datalagring, bandbredd
och anvandaratkomst som anges i detta Avtal. Vissa aktiverade produkter
kan finnas tillgéngliga fran Videojet eller tredje part for att ansluta till eller
interagera med Tjansterna. Anvandning av och support for dessa
aktiverade produkter ingar inte i detta avtal och omfattas av separata avtal
som kan vara mellan dig och Videojet eller mellan dig och en tredje part.
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(c) The Processor shall comply with Applicable Data Protection Law in
performing its obligations under the Agreement. Any processing of personal
data shall be for the duration of the Agreement. When processing personal
data on behalf of the Controller, Processor shall: (i) only process personal
data on the Controller's written instructions; (ii) ensure that all Processor
personnel who have access to personal data are subject to suitable
confidentiality obligations; (iii) implement and maintain technical and
organizational measures to prevent a personal data breach, and in the event
of a personal data breach, Processor shall notify Controller without undue
delay and promptly undertake all remediation efforts necessary to rectify the
personal data breach and prevent its recurrence; (iv) provide commercially
reasonable assistance as Controller may require to meet its obligations under
Applicable Data Protection Law; (v) delete or return all personal data on
Controller's request or the termination of this Agreement; (vi) Controller
provides Processor with a general consent to engage sub-Processors. The
Processor shall remain fully liable for any of its subcontractors.

(d) Any international transfer of personal data that is subject to the General
Data Protection Regulation (“GDPR”) to a jurisdiction that is not within the
European Economic Area is governed by the contractual clauses annexed to
the European Commission's Implementing Decision 2021/914 of 4 June 2021
and any successor clauses issued from time to time and officially published
("SCCs"); The SCCs are deemed entered into and incorporated into this
Agreement by reference and will be completed as follows: (I) Module Two will
apply to the extent that Controller is a Controller of the personal data; (Il) in
Clause 9, Option 2 will apply, and the time period for prior notice of Sub-
Processor changes shall be 30 days; (lll) in Clause 17, Option 2 will apply,
and the EU SCCs will be governed by the law of the jurisdiction of
establishment for the Data Exporter; (IV) in Clause 18(b), disputes shall be
resolved before the country courts of the data exporter; (VII) Annex I-11l of the
EU SCCs shall be deemed completed with the information set out in
paragraph F under section (g).

(e) Any international transfer of personal data that is subject to the UK General
Data Protection Regulation (‘UK GDPR”) is governed by the SCCs as
amended by the International Data Transfer Addendum to the EU
Commission Standard Contractual Clauses ("IDTA Addendum”). The IDTA
Addendum shall be deemed executed between Parties and shall be deemed
completed with the information set out in this paragraph F under section (g).

(f) Any international transfer of personal data that is subject the Swiss Federal
Act on Data Protection is governed by the SCCs as amended in accordance
with the statement of the Swiss Federal Data Protection and Information
Commissioner of 27 August 2021.

(g) Parties agree that the following applies to any international transfers of
personal data described in this paragraph F: (i) Controller is the data exporter
and Supplier is the data importer; (ii) the categories of data subjects are users
of Remote Access Service; (iii) the personal data transferred are login details;
(iv) the frequency of the transfer will be on a continuous basis as needed to
provide products and services pursuant to the Agreement; (v) the nature of
processing personal data is the sharing of personal data necessary for the
administration and performance of the agreement; (vi) personal data is
processed and transferred as necessary to provide products and services
pursuant to the Agreement.; (vii) the duration of processing is the duration of
the Agreement; (viii) the competent authority is the supervisory authority
where the data exporter is established; (ix) the data importer shall implement
appropriate technical and organizational measures to ensure a level of
security appropriate to the risk. (x) the Processor will maintain a list of Sub-
Processors that is available to the Controller upon request.

(g) Minimum Standards. You will provide and maintain the Environment
needed to access the Internet and the Services. That Environment will meet
the minimum standards set forth in Your Order Form or in Your on- line
specifications, if any.

4. Not Included.

The Services do not include, and Videojet will not under this Agreement
provide access to, any third-party support, client-side hardware or software,
programming training, hardware or software not set forth in this Agreement.
The Services are limited to access to the Services as defined, including the
database, associated data storage, bandwidth and user access set forth in
this Agreement. Certain Enabled Products may be available from Videojet or
third parties to connect to or interact with the Services. Use of, and support
for those Enabled Products is not included in this Agreement and will be
subject to separate agreements which may be between you and Videojet or
You and a third party.
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5. Anvandare; Tillaten anvdndning; Begransningar.

(a) Anvandare. Antalet anvandare och applikationer for vilka Du ar behdrig
att anvanda Tjansterna i enlighet med detta Avtal, och
abonnemangsavgiften eller priset for sadan behorig anvandning, anges i
det Bestallningsformular som parterna har kommit dverens om.

(b) Anvandning. Din anvandning ar begransad till det antal anvandare och
applikationer, i tilldampliga fall, for vilka du betalar serviceavgifter. Du
kommer att fa inloggningsuppgifter for att fa tillgang till tjansterna. Din
anvandning av dessa inloggningsuppgifter innebér att du samtycker till att
vara bunden av villkoren i detta avtal och att félja den registreringsprocess
som Videojet kan kréva. Du samtycker till att forhindra och skydda
Inloggningsuppgifterna och Tjansterna fran obehdrigt réjande, atkomst eller
anvandning. Du far endast anvénda Kodnings- och markningsdata i en
godkand Aktiverad Produkt for vilken du har erhallit en giltig licens. Ingen
annan nedladdning, éverforing eller elektronisk kopiering av Kodnings- och
markningsdata &r tillaten enligt detta Avtal. Videojet och dess eventuella
licensgivare forbehaller sig alla rattigheter som inte uttryckligen beviljas dig.

(c) Begransningar. Du far inte (i) salja, hyra, leasa, nyttja pa
tidsdelningsbasis, licensiera, underlicensiera, distribuera eller pa annat satt
overfora, helt eller delvis, Tjansterna till en annan part; (i) tillhandahalla,
avsldja, sprida eller gbra tillgéngliga for, eller
tillata anvandning av Tjansterna, helt eller delvis, av nagon annan person
eller nagon tredje part utan Videojets foregaende skriftliga medgivande; (iii)
modifiera eller skapa harledda verk baserade pa Tjansterna, eller (iv) porta,
sammanstalla, ladda ner eller skapa en partiell eller fullstdndig databas fran
Tjansterna eller information som erhallits fran Tjansterna, annat an vad som
uttryckligen skriftligen godkénts av Videojet. Du far inte anvanda Tjansterna
for att stddja nagot annat foretag, inklusive dina narstaende bolag, savida
inte detta uttryckligen har avtalats skriftligen. Férutom i den utstrackning
som uttryckligen tillats enligt tillamplig lag, och i den utstrackning som
Videojet inte tillats av tillamplig lag att utesluta eller begransa féljande
rattigheter, far du inte dekompilera, demontera, bakatkompilera eller pa
annat séatt forséka harleda kallkod fran Systemet eller Tjansterna, inklusive,
men inte begrénsat till, annan programvara som tillhandahalls for att fa
tillgang till Tjansterna. Om atkomst till RSA DB tillhandahalls med eller som
en del av en specifik produkt eller enhet, far du inte ta bort RSA DB, helt
eller delvis, fran den produkten eller enheten och du far inte anvanda nagon
del av RSA DB separat fran eller oberoende av den produkten eller
enheten.

6. Avgifter och betalningsvillkor.

(a) Aterkommande avgifter; Avgiftshéjningar. Aterkommande avgifter for
Tjansterna ska betalas i forskott enligt vad som anges i
Bestallningsformularet. Eventuella engangsavgifter kommer att anges
separat pa Bestallningsformularet. Avgifterna kan komma att héjas arligen
genom att Du underréttas om avgiftshdjningen minst trettio (30) dagar fore
det datum da de hojda avgifterna trader i kraft. Din fortsatta anvéndning av
eller tillgang till Tjansterna efter en sadan avgiftshdjning kommer att
betraktas som ett godk@nnande av avgiftshéjningen. Om du inte samtycker
till en avgiftshojning ar din enda atgard att sdga upp detta avtal och avbryta
din anvandning av tjansterna i enlighet med avsnitt 9 i slutet av den
nuvarande avtalsperioden.

(b) Fakturans forfallodag. Fakturor forfaller till betalning inom trettio (30)
dagar efter mottagandet av den tillampliga fakturan. Tjansterna kan komma
att avbrytas eller Avtalet kan komma att sdgas upp om Du inte betalar, i
enlighet med vad som anges i avsnitt 9. Du ska betala en forseningsavgift
motsvarande en och en halv procent (1,5 %) per manad eller det hogsta
belopp som tillats enligt lag, om detta ar lagre, pa alla forfallna belopp.

(c) Skatter. Du ar ansvarig for betalningen av alla skatter relaterade till
tillhandahallandet av Tjanster till dig, inklusive, men inte begransat till, alla
lokala och federala forsaljnings-, anvandnings-, punkt-, mervardes-,
hyreskvitto, personliga skatter, skatter och avgifter. fastighetsskatt eller
annan skatt och liknande skatter som kan komma att tas ut eller faststéllas
i samband med detta Avtal (exklusive skatter baserade pa Videojets
nettoinkomst). Om tillampligt maste Du betala det skattebelopp som ska
betalas eller tillhandahalla tillfredsstallande bevis for att Du ar befriad fran
skatten.

7. Garanti och friskrivning fran garanti.

(a) Garanti. Videojet garanterar att Videojet under avtalstiden kommer att
tillhandahalla Tjansterna pa ett professionellt och fackmannamassigt satt i
enlighet med géllande branschstandarder i det land dér Videojet ar belaget.
Din enda och exklusiva gottgorelse for brott mot ovanstaende garanti anges
i stycket Slutanvandarens gottgorelse nedan.

(b) Avbrott. Videojet varken utfaster eller garanterar att Tjansterna kommer
att vara oavbrutna, felfria eller helt sakra.
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5. Users; Authorized Use; Restrictions.

(a) Users. The number of users and applications for which You are authorized
to use the Services pursuant to this Agreement, and the subscription rate or
price for such authorized uses, are set forth in the Order Form agreed
between the parties.

(b) Use. Your Use is limited to the number of users and applications, as
applicable, for which you pay service fees. You will be given Login Credentials
to access the Services. Your use of those Login Credentials indicates Your
agreement to be bound by the terms of this Agreement, and to follow such
other registration process as Videojet may require. You agree to prevent and
protect the Login Credentials and the Services from unauthorized disclosure,
access or use. You may only use Coding and Marking Data in an approved
Enabled Product for which You have obtained a valid license. No other
download, transfer or electronic copying of Coding and Marking Data is
permitted under this Agreement. Videojet and its licensors, if any, reserve all
rights not expressly granted to You.

(c) Restrictions. You may not (i) sell, rent, lease, timeshare, license,
sublicense, distribute or otherwise transfer, in whole or in part, the Services
to another party; (ii) provide, disclose, divulge or make available to, or permit
use of the Services, in whole or in part, by any other individual or any third
party without Videojet's prior written consent; (iii) modify or create derivative
works based upon the Services , or (iv) port, compile, download, or create a
partial or complete database from the Services or information obtained from
the Services, other than as expressly authorized by Videojet in writing. You
will not use the Services to support any other company including Your
affiliates unless explicitly agreed to in writing. Except to the extent expressly
permitted by applicable law, and to the extent that Videojet is not permitted by
that applicable law to exclude or limit the following rights, You may not
decompile, disassemble, reverse engineer, or otherwise attempt to derive
source code from the System or Services, including without limitation, other
software provided to access the Services. If access to the RSA DB is provided
with or as part of a specific product or device, You will not remove the RSA
DB, in whole or in part, from that product or device and You will not use any
portion of the RSA DB separately from or independent of that product or
device.

6. Fees & Payment Terms.

(a) Recurring Fees; Fee Increases. Recurring for the Services are payable in
advance, as set forth in the Order Form. Non-recurring fees, if any, will be
separately set forth on the Order Form. Fees may increase annually by
providing You with notice of the increase in fees not less than thirty (30) days
prior to the date those increased fees will take effect. Your continued use or
access to the Services following such a fee increase will be considered
acceptance of the fee increase. In the event that You do not agree to an
increase in fees, Your sole remedy will be to terminate this Agreement and
discontinue Your use of the Services pursuant to Section 9 at the end of the
current term of the Agreement.

(b) Invoice Due Date. Invoices are due within thirty (30) days of receipt of the
applicable invoice. Services may be suspended or the Agreement may be
terminated for non-payment by You, as set forth in Section 9. You will pay a
late fee equal to one-and-one-half percent (1.5%) per month or the maximum
amount allowed by law, if less, on all past due amounts.

(c) Taxes. You are responsible for the payment of all taxes related to the
provision of Services to You, including, but not limited to all local and federal
sales, use, excise, value added, rental receipt, personal property or other
taxes and similar taxes which may be levied or assessed in connection with
this Agreement (excluding taxes based on Videojet's net income). If
applicable, You must pay the amount of the tax that is due or provide
satisfactory evidence of Your exemption from the tax.

7. Warranty and Disclaimer of Warranty.

(a) Warranty. During the term of this Agreement, Videojet warrants that it will
provide the Services in a professional and workmanlike manner, in
accordance with applicable industry standards in the country in which Videojet
is located. Your sole and exclusive remedy for breach of the foregoing
warranty is set forth in the End User Remedy paragraph below.

(b) Interruptions. Videojet does not represent or warrant that the Services will
be uninterrupted, error-free, or completely secure.
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(c) Friskrivningsklausul. MED UNDANTAG FOR DEN BEGRANSADE
GARANTIN SOM ANGES OVAN, OCH | DEN UTSTRACKNING SOM
TILLATS ENLIGT TILLAMPLIG LAG, GER VIDEOJET TILLGANG TILL
TJANSTERNA OCH SUPPORTTJANSTERNA (OM SADANA FINNS) "I
BEFINTLIGT SKICK" OCH MED ALLA FEL, OCH FRANSAGER SIG
HARMED ALLA ANDRA GARANTIER OCH VILLKOR, VARE SIG
UTTRYCKLIGA, UNDERFORSTADDA ELLER LAGSTADGADE,
INKLUSIVE, MEN INTE BEGRANSAT TILL, UNDERFORSTADDA
GARANTIER, SKYLDIGHETER ELLER VILLKOR FOR SALJBARHET,
LAMPLIGHET FOR ETT VISST ANDAMAL, ICKE-INTRANG,
TILLFORLITLIGHET ELLER TILLGANGLIGHET, SVARENS RIKTIGHET
ELLER FULLSTANDIGHET, RESULTAT, FACKMANNAMASSIGA
INSATSER, AVSAKNAD AV VIRUS OCH AVSAKNAD AV
VARDSLOSHET, ALLT MED AVSEENDE PA TJANSTERNA OCH
TILLHANDAHALLANDET AV ELLER UNDERLATENHETEN ATT
TILLHANDAHALLA TJANSTERNA, SUPPORT ELLER ANDRA
TJANSTER, INFORMATION, PROGRAMVARA OCH RELATERAT
INNEHALL GENOM TJANSTERNA ELLER SOM PA ANNAT SATT
UPPSTAR TILL FOLJD AV ANVANDNINGEN AV TJANSTERNA.
VIDEOJET FRANSAGER SIG ALLA GARANTIER ELLER VILLKOR
AVSEENDE AGANDERATT, TYST NJUTNING, TYST INNEHAV,
OVERENSSTAMMELSE MED BESKRIVNING ELLER ICKE-INTRANG
MED AVSEENDE PA TJANSTERNA. OCH VIDEOJET GARANTERAR
INTE ATT FUNKTIONERNA | TJANSTERNA UPPFYLLER DINA KRAV
ELLER ATT DRIFTEN AV, ELLER TILLGANGEN TILL, TJANSTERNA
KOMMER ATT VARA OAVBRUTEN ELLER FELFRI ELLER ATT FEL |
TJANSTERNA KOMMER ATT ELLER KAN KORRIGERAS.

8. Obehorig atkomst till dina data eller anvéndning av tjansterna.

Videojet Videojet ar inte ansvarig gentemot dig for obehorig atkomst till dina
uppgifter eller obehérig anvandning av Tjansterna, savida inte den
obehdriga atkomsten eller anvandningen beror pa att Videojet inte har
uppfyllt sina sakerhetsforpliktelser enligt Avtalet. Du &r ansvarig for
anvandningen av Tjansterna av nagon av dina anstallda, av nagon person
eller enhet som du har gett tiligang till Tjansterna, eller ndgon person som
far tillgang till dina uppgifter eller Tjansterna till foljd av att du inte har vidtagit
rimliga sékerhetsatgarder, dven om anvandningen inte har godkants av dig.
Du far inte aterforsalja nagon del av Tjansterna.

9. Giltighetstid, uppsagning och upphévande.

(a) Giltighetstid. Den inledande I6ptiden for detta Avtal borjar pa Tjanstens
Startdatum och fortsatter under en period av tolv (12) manader (Inledande
|6ptid). Darefter ska detta Avtal automatiskt fornyas for pa varandra foljande
perioder om ett (1) &r om det inte ségs upp skriftligen av endera parten med
trettio (30) dagars skriftligt varsel fére utgangen av den befintliga perioden
om att den inte 6nskar férnya detta Avtal.

(b) Uppsagning. Du kan saga upp detta Avtal nar som helst med trettio (30)
dagars skriftligt varsel genom att meddela Videojet eller den avtalsslutande
Aterforséaljaren/Distributéren (i fSrekommande fall) om din avsikt att
upphdéra med att anvanda Tjansterna, varvid dina inloggningsuppgifter
kommer att inaktiveras. Du maste ladda ner all din information som finns
lagrad pa Systemet innan du s&ger upp Avtalet. Vid uppsagning har
Videojet ratt att radera din information som finns lagrad pa Systemet.
Videojet har ratt att behalla din information efter uppsagning av avtalet i 30
dagar efter det faktiska uppsdgningsdatumet. Atkomsten upphér
automatiskt om du inte féljer villkoren i detta avtal. Du samtycker till att, vid
uppsagning av nagon anledning, upphdra med att anvanda Tjansterna och
permanent radera fran all hardvara och lagringsenhet alla nedladdningar
och sakerhetskopior av Kodnings- och markningsdata och information som
erhallits fran RSA DB, tillsammans med allt annat material som du har fatt
fran Videojet i samband med RSA DB. Du samtycker till att pa begéran
forse Videojet och/eller den avtalsslutande aterforsaljaren/distributéren
med ett skriftligt intyg fran en behorig tjansteman om att all information fran
RSA DB och all kodnings- och mérkningsdata och information som erhallits
fran RSA DB har tagits bort och raderats fran all hardvara och alla
lagringsenheter. Videojet forbehaller sig ratten att nar som helst dvervaka
och granska, antingen fysiskt eller elektroniskt, Din anvandning av den
information som erhallits fran RSA DB, inklusive specifikt Kodnings- och
markningsdata. Du samtycker till att ge Videojet tillgang till dina lokaler,
datorer (inklusive, men inte begransat ftill, hardvara, mjukvara och
natverkstjénster) och personal vid alla rimliga tidpunkter i syfte att utfora
denna revision och dvervakning.
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(c) DISCLAIMER. EXCEPT FOR THE LIMITED WARRANTY SET FORTH
ABOVE, AND TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE
LAW, VIDEOJET PROVIDES ACCESS TO THE SERVICES AND SUPPORT
SERVICES (IF ANY) “AS IS” AND WITH ALL FAULTS, AND HEREBY
DISCLAIMS ALL OTHER WARRANTIES AND CONDITIONS, WHETHER
EXPRESS, IMPLIED OR STATUTORY, INCLUDING, BUT NOT LIMITED
TO, ANY IMPLIED WARRANTIES, DUTIES OR CONDITIONS OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NON-
INFRINGEMENT, RELIABILITY OR AVAILABILITY, ACCURACY OR
COMPLETENESS OF RESPONSES, RESULTS, WORKMANLIKE EFFORT,
LACK OF VIRUSES, AND LACK OF NEGLIGENCE, ALL WITH REGARD TO
THE SERVICES, AND THE PROVISION OF OR FAILURE TO PROVIDE
THE SERVICES, SUPPORT OR OTHER SERVICES, INFORMATION,
SOFTWARE, AND RELATED CONTENT THROUGH THE SERVICES OR
OTHERWISE ARISING OUT OF THE USE OF THE SERVICES. VIDEOJET
DISCLAIMS ALL WARRANTIES OR CONDITIONS OF TITLE, QUIET
ENJOYMENT, QUIET POSSESSION, CORRESPONDENCE TO
DESCRIPTION OR NON-INFRINGEMENT WITH REGARD TO THE
SERVICES. AND VIDEOJET DOES NOT WARRANT THAT THE
FUNCTIONS CONTAINED IN THE SERVICES WILL MEET YOUR
REQUIREMENTS OR THAT THE OPERATION OF, OR ACCESS TO, THE
SERVICESWILL BE UNINTERRUPTED OR ERROR-FREE OR THAT
DEFECTS IN THE SERVICESWILL OR CAN BE CORRECTED.

8. Unauthorized Access to Your Data or Use of the Services.

Videojet is not responsible to You for unauthorized access to Your data or the
unauthorized use of the Services unless the unauthorized access or use
results from Videojet's failure to meet its security obligations stated in the
Agreement. You are responsible for the use of the Services by any of Your
employees, by any person or entity to whom You have given access to the
Services, or any person who gains access to Your data or the Services as a
result of Your failure to use reasonable security precautions, even if that use
was not authorized by You. You will not resell any part of the Services.

9. Term, Termination and Suspension.

(a) Term. The initial term of this Agreement will start on the Service
Commencement Date and continue for a period of twelve (12) months (Initial
Term). Thereafter, the term of this Agreement shall automatically renew for
successive one (1) year terms unless otherwise terminated in writing by either
party with thirty (30) days prior written notice in advance of the end of the
existing term that it does not wish to renew the term of this Agreement.

(b) Termination. You may terminate this Agreement at any time with thirty (30)
days prior written notice by notifying Videojet or the contracting
Reseller/Distributor (as applicable) of Your intent to cease using the Services
at which time Your Login Credentials will be disabled. You must download
any of Your information stored on the System prior to terminating the
Agreement. Upon any termination, Videojet is authorized to delete Your
information stored on the System. Videojet is entitled to retain Your
information after termination of the agreement for 30 days after the effective
termination date. The access automatically terminates if You fail to comply
with the terms and conditions of this Agreement. You agree that, upon
termination for any reason, You will cease using the Services and
permanently delete from any hardware and storage device all downloads and
backup copies of the Coding And Marking Data and information obtained from
the RSA DB, together with any other material You have received from Videojet
in connection with the RSA DB. Upon request, You agree to provide Videojet
and/or the contracting Reseller/Distributor with written certification by an
authorized officer that all information from the RSA DB and all Coding and
Marking Data and information obtained from the RSA DB have been removed
and deleted from all hardware and storage devices. Videojet reserves the right
at any time to monitor and audit, either physically or electronically, Your use
of the information obtained from the RSA DB, including specifically the Coding
and Marking Data. You agree to allow Videojet access Your premises,
computers (including, but not limited to, hardware, software and network
services) and personnel at all reasonable times for the purposes of that
auditing and monitoring.
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(c) Avstangning av Tjanster; paskyndad uppsagning. Videojet kan
omedelbart avbryta Tjansterna eller saga upp detta Avtal fér sin egen
bekvamlighet om: (i) Videojet far kdnnedom om vad de, efter eget
gottfinnande, anser vara ett trovardigt pastdende om att Tjansterna gor
intrang i tredje parts immateriella rattigheter eller (ii) om de ar skyldiga att
gora det enligt lag. | varje enskilt fall ska Videojet ge dig ett
féorhandsmeddelande om pagaende avstangning eller uppsagning enligt
detta avsnitt om minst tolv (12) timmar, savida inte Videojet, enligt Videojets
rimliga affairsmassiga bed®émning, faststéller att en avstangning utan eller
med kortare varsel ar nédvandig for att skydda Videojet, dess kunder eller
andra.

(d) Uppséagning pa grund av avtalsbrott. Videojet kan, efter eget val, sédga
upp detta Avtal pa grund av orsak eller stdnga av Tjansterna om: (i) Videojet
skaligen anser att Tjansterna anvands i strid med lag eller detta Avtal; (ii)
din anvandning av Tjansterna stér den normala driften av Systemet eller
andra kunders anvandning av Tjansterna; (iii) det sker en attack mot
Systemet eller din(a) server(s), din server nas eller manipuleras av en tredje
part utan ditt samtycke, eller det sker en annan handelse for vilken Videojet
skaligen anser att avstangning av Tjansterna ar nddvandig for att skydda
Videojets natverk eller Videojets andra kunder; (iv) din betalning av ett
fakturerat belopp &r férsenad och du underlater att betala det forsenade
beloppet inom tio (10) dagar efter Videojets skriftiga meddelande; (v) du
bryter mot nagon skyldighet avseende Videojets (eller dess leverantorers)
immateriella rattigheter; eller (vi) du vasentligen underlater att folja nagon
annan bestdmmelse i Avtalet och inte atgardar denna underlatenhet inom
femton (15) dagar efter Videojets meddelande till dig som beskriver
underlatenheten i rimlig detalj.

(e) Effekt av uppsagning. Videojet ska inte vara ansvarigt gentemot dig for
ansprak eller skador av nagot slag som uppkommer till foljd av uppséagning
av detta Avtal eller avbrytande av Tjanster i enlighet med detta avsnitt,
forutsatt att, dock att om Videojet séager upp detta avtal fér sin egen rakning
Videojet aterbetalar alla belopp som du har betalat i férskott for tjianster som
inte har utférts av Videojet fére uppsagningen. Vid uppsagning av detta
avtal ska du omedelbart upphéra att anvanda tjansterna och forbli skyldig
att betala Videojet alla belopp som du &r skyldig Videojet och som
uppkommit innan detta avtal upphor att galla. Avsnitten 3(b), 5(c), 6, 7(b),
7(c), 8, 9(e) och 10-14, kommer alla dina betalningsskyldigheter samt alla
andra bestdmmelser som ar avsedda eller kravs foér att Gverleva
uppsagning eller upphdrande av detta avtal for att uppna dess fulla syfte
och verkan, att éverleva uppsagning eller upphérande av detta avtal.

10. Immateriella rattigheter.

(a) Aganderétt. Tjansterna, inklusive men inte begransat till RSA DB och
tillhérande programvara, ags av Videojet och skyddas av tillampliga
immaterialrattsliga lagar och férordningar, inklusive men inte begréansat till
amerikanska och internationella lagar om  upphovsratt och
foretagshemligheter. Mellan parterna i detta Avtal, med undantag for din
ratt att fa tillgang till Tjansterna under avtalstiden, behaller Videojet alla
rattigheter, titlar och intressen i och till Tjansterna. Videojet kommer att &ga
och du dverlater harmed till Videojet alla harledda verk som du skapar
och/eller utvecklar som helt eller delvis baseras pa atkomst till eller
anvandning av RSA DB eller Tjansterna. . Du samtycker till att Videojet ager
all kodnings- och markningsdata och alla algoritmer som &ar kopplade till
Tjansterna. Du kommer inte att &ga nagon kodnings- eller markningsdata
savida det inte anges i ett separat avtal mellan dig och Videojet och da
kommer ditt &gande att vara begrénsat till Kundens kodningsregister, enligt
vad som narmare avtalas i det separata avtalet. Den information som finns
i eller pd annat satt ar forknippad med utformningen och driften av
Tjansterna ar aganderattsligt skyddad och konfidentiell information som
tillhér Videojet (och dess licensgivare) och Videojet (och dess licensgivare)
anser att informationen ar en féretagshemlighet. Du licensierar ratten att fa
tillgang till och anvanda Tjansterna i enlighet med villkoren i detta Avtal och
férvarvar inte nagot ansprak eller nadgon aganderétt till Tjansterna eller
nagon immateriell egendom som ar forknippad med dem. Du ska behandla
den information som finns i Tjansterna som Videojets &ganderattsligt
skyddade och konfidentiella information.
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(c) Suspension of Services; Accelerated Termination. Videojet may
immediately suspend the Services or terminate this Agreement for its
convenience if: (i) Videojet becomes aware of what it, in its sole discretion,
deems a credible claim that the Services infringe upon the intellectual property
rights of a third party or (ii) required to do so by law. In each case, Videojet
will give You advance notice of pending suspension or termination under this
Section of at least twelve (12) hours, unless Videojet determines, in Videojet's
reasonable commercial judgment, that a suspension on no or shorter notice
is necessary to protect Videojet, its customers, or others.

(d) Termination for Breach. Videojet may, at its option, terminate this
Agreement for cause or suspend the Services if: (i) Videojet reasonably
believes that the Services are being used in violation of law or this Agreement;
(ii) Your use of the Services interferes with the normal operations of the
System or other customer’s use of the Services; (iii) there is an attack on the
System or Your server(s), Your server is accessed or manipulated by a third
party without Your consent, or there is another event for which Videojet
reasonably believes suspension of Services is necessary to protect the
Videojet network or Videojet's other customers; (iv) Your payment of any
invoiced amount is overdue and You fail to pay the overdue amount within ten
(10) days of Videojet's written notice; (v) You breach any obligation relating to
Videojet's (or its suppliers’) intellectual property rights; or (vi) You materially
fail to comply with any other provision of the Agreement and do not remedy
that failure within fifteen (15) days of Videojet's notice to You describing the
failure in reasonable detail.

(e) Effect of Termination. Videojet will not be liable to You for any claims or
damages of any kind arising out of termination of this Agreement or
suspension of Services in accordance with this Section, provided, however,
that where Videojet terminates this Agreement for its convenience, it will
refund any amounts prepaid by You for Services not rendered by Videojet
prior to termination. Upon termination of this Agreement, You will immediately
cease use of the Services and will remain obligated to pay Videojet any
amounts owed that accrued prior to the effective termination of this
Agreement. Sections 3(b), 5(c), 6, 7(b), 7(c), 8, 9(e) and 10-14, all of Your
payment obligations as well as any other provision that is intended or required
to survive termination or expiration of this Agreement in order to achieve its
full purpose and effect, will survive any termination or expiration of this
Agreement. however, that where Videojet terminates this Agreement for its
convenience, it will refund any amounts prepaid by You for Services not
rendered by Videojet prior to termination. Upon termination of this Agreement,
You will immediately cease use of the Services and will remain obligated to
pay Videojet any amounts owed that accrued prior to the effective termination
of this Agreement. Sections 3(b), 5(c), 6, 7(b), 7(c), 8, 9(e) and 10-14, all of
Your payment obligations as well as any other provision that is intended or
required to survive termination or expiration of this Agreement in order to
achieve its full purpose and effect, will survive any termination or expiration of
this Agreement.

10. Intellectual Property.

(a) Ownership. The Services, including without limitation, the RSA DB and
associated software are owned by Videojet and are protected by applicable
intellectual property laws and regulations, including without limitation United
States and international copyright and trade secret laws. As between the
parties to this Agreement, except for Your right to access the Services during
the term, Videojet retains all right, title and interest in and to the Services.
Videojet will own and You hereby assign to Videojet any derivative works that
You create and/or develop based, in whole or in part, on access to or use of
the RSA DB or Services. . You agree that Videojet owns all Coding and
Marking Data and all algorithms associated with the Services. You will not
own any coding or marking data unless set forth in a separate agreement
between you and Videojet and then your ownership will be limited to the
Customer Coding Records, as further agreed in that separate agreement. The
information contained in or otherwise associated with the design and
operation of the Services are the proprietary and confidential information of
Videojet (and its licensors), and Videojet (and its licensors) deems the
information to be a trade secret. You are licensing the right to access and use
the Services in accordance with the terms of this Agreement and are not
acquiring any claim or right of ownership in the Services or any intellectual
property associated with it. You will treat the information contained in the
Services as the proprietary and confidential information of Videojet.
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(b) Varumarken. Alla varumarken pa eller relaterade till Tjansterna ar
Videojets (och dess licensgivares) enda och exklusiva egendom och
skyddas av amerikanska och internationella varumarkeslagar. Ingenting i
detta Avtal ska ge dig nagon rétt, titel eller intresse i eller till Videojets (och
dess licensgivares) varumarken eller ge dig nagon ratt att anvanda
Videojets (och dess licensgivares) varumarken fér nagot andamal utan
foregaende skriftligt godkédnnande fran Videojet. Du beviljas inga rattigheter
eller licenser avseende nagot varumarke, servicemarke och/eller
handelsnamn som &ags av Videojet (och dess licensgivare). oavsett om den
ar kopplad till Tjansterna eller inte. Du samtycker till att Du far inte gora
nagot som &r oférenligt med Videojets (och dess licensgivares)
aganderatten till sina varumarken och ska inte géra ansprak pa Videojet
(och dess licensgivare), eller hjalpa nagon tredje part att forsoka gora
ansprak pa Videojet (och dess licensgivare), med avseende pa sadan
aganderatt. Du samtycker till att du inte kommer att ifrdgasatta Videojets
(och dess licensgivares) aganderatt till nagot av dess varumarken, motsatta
dig nagon registrering darav eller ifrdgasatta giltigheten av denna
begransning. Vidare ska du inte registrera eller férsoka registrera nagot
varumarke, nagon logotyp eller ndgot domannamn som, helt eller delvis,
innehaller eller ar forvillande likt nagot av Videojets (eller dess
licensgivares) varumarken.

11. BEGRANSAT ANSVAR.

| DEN UTSTRACKNING SOM TILLATS ENLIGT TILLAMPLIG LAG SKA
VIDEOJET INTE | NAGOT FALL VARA ANSVARIGT GENTEMOT DIG
ELLER TREDJE PART FOR INDIREKTA SKADOR, SARSKILDA
SKADOR, FOLJDSKADOR, EXEMPLIFIERANDE SKADOR ELLER
ANDRA SKADOR, INKLUSIVE, UTAN BEGRANSNING, FORLORAD
VINST, FORLORAD VERKSAMHET ELLER FORLORAD DATA,
AVSEENDE TJANSTERNA, TILLHANDAHALLANDET AV ELLER
UNDERLATENHETEN ATT TILLHANDAHALLA TJANSTEN, SUPPORT
ELLER ANDRA TJANSTER, INFORMATION, PROGRAMVARA ELLER
RELATERAT INNEHALL GENOM TJANSTERNA ELLER SOM PA ANNAT
SATT UPPSTAR TILL FOLJD AV ANVANDNINGEN AV ELLER
UNDERLATENHETEN ATT ANVANDA TJANSTERNA, OAVSETT OM
DET BEROR PA VIDEOJETS OVERTRADELSE ELLER VARDSLOSHET,
OCH VIDEOJET ANSVARAR INTE FOR NAGRA DIREKTA SKADOR,
MED UNDANTAG FOR VAD SOM UTTRYCKLIGEN ANGES |
AVSNITTET  "SLUTANVANDARENS  GOTTGORELSE" NEDAN.
VIDEOJETS MAXIMALA ANSVAR GENTEMOT DIG TILL FOLJD AV
ELLER RELATERAT TILL DETTA AVTAL SKA MOTSVARA DE
AVGIFTER SOM DU HAR BETALAT UNDER DE SEX MANADER SOM
FOREGAR DET DATUM DA ANSVARET FORST UPPSTOD ENLIGT DET
BESTALLNINGSFORMULAR ENLIGT VILKET ANSVARET UPPSTOD.
VISSA STATER TILLATER INTE UTESLUTNING ELLER BEGRANSNING
AV TILLFALLIGA SKADOR ELLER FOLJDSKADOR, SA OVANSTAENDE
BEGRANSNING ELLER UTESLUTNING KANSKE INTE GALLER FOR
DIG.

12. Rattsmedel

(a) Slutanvandarens gottgorelse. Videojets hela ansvar och din enda
gottgdrelse for brott mot detta Avtal ar, enligt Videojets val, antingen (i)
aterbetalning av det pris som betalats under den innevarande perioden for
tillgang till Tjansterna, varvid Du kommer att upphdra att anvanda
Tjansterna, permanent radera alla nedladdningar och sékerhetskopior av
Kodnings- och markningsdata och all annan information som erhallits fran
RSA DB fran all hardvara och lagringsenhet, forstora eller returnera till
Videojet allt annat material som du har fatt fran Videojet i samband med
Tjansten, inklusive men inte begransat till RSA DB eller (ii) reparera eller
revidera Tjansterna for att eliminera det fel som ger upphov till
garantianspraket. Den begransade garantin ar ogiltig om fel i Tjansterna
har uppstatt till foljd av olycka, missbruk eller felaktig anvandning, obehdrig
anvandning av Tjansterna eller RSA DB, Force Majeure-handelse eller om
du andrar informationen som erhallits fran RSA DB. De reparerade eller
reviderade tjénsterna (om nagra) kommer att omfattas av den begransade
garantin som anges ovan under aterstoden av den ursprungliga
garantiperioden eller trettio (30) dagar, beroende pa vilket som ar langst.

(b) Videojets gottgorelse. Du samtycker till att om du anvander Tjansterna
eller kodnings- och markningsdata eller annan information som erhallits
eller pa annat satt harletts fran RSA DB pa ett satt som inte uttryckligen
tillats enligt detta Avtal, ska detta Avtal omedelbart upphdra att gélla och
Videojet kan vidta alla atgarder med avseende pa sadan obehdrig
anvandning.
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(b) Trademarks. All trademarks on or related to the Services are the sole and
exclusive property of Videojet (and its licensors) and are protected by US and
international trademark laws. Nothing in this Agreement shall give You any
right, title, or interest in or to Videojet's (and its licensors’) trademarks nor give
You any right to use Videojet's (and its licensors) trademarks for any purpose
without the prior written approval of Videojet. No rights or licenses are granted
to You with respect to any trademark, service mark, and/or trade name owned
by Videojet (and its licensors) regardless of whether it is associated with the
Services. You agree that You will do nothing inconsistent with Videojet's (and
its licensors’) ownership of its trademarks and shall not claim adversely to
Videojet (and its licensors), or assist any third party in attempting to claim
adversely to Videojet (and its licensors), with regard to such ownership. You
agree that You will not challenge the title of Videojet (and its licensors) to any
of its trademarks, oppose any registration thereof, or challenge the validity of
this restriction. Furthermore, You will not register, nor attempt to register, any
trade name trademark, logo, or domain name which, in whole or in part,
incorporates or is confusingly similar to any of Videojet's (or its licensors’)
trademarks.

11. LIMITED LIABILITY.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO
EVENT WILL VIDEOJET BE LIABLE TO YOU OR ANY THIRD PARTY FOR
ANY INDIRECT, SPECIAL, CONSEQUENTIAL, EXEMPLARY OR OTHER
DAMAGES, INCLUDING, WITHOUT LIMITATION, LOST PROFITS, LOST
BUSINESS OR LOST DATA, RELATING TO THE SERVICES, THE
PROVISION OF OR FAILURE TO PROVIDE THE SERVICE, SUPPORT OR
OTHER SERVICES, INFORMATION, SOFTWARE, OR RELATED
CONTENT THROUGH THE SERVICES OR OTHERWISE ARISING OUT OF
THE USE OF OR FAILURE TO USE THE SERVICES WHETHER OR NOT
DUE TO VIDEOJET'S BREACH OR NEGLIGENCE, AND VIDEOJET WILL
NOT BE LIABLE FOR ANY DIRECT DAMAGES, EXCEPT AS EXPRESSLY
PROVIDED UNDER THE “END USER REMEDY” SECTION BELOW.
VIDEOJET'S MAXIMUM LIABILITY TO YOU ARISING OUT OF OR
RELATED TO THIS AGREEMENT WILL BE EQUAL TO THE FEES PAID BY
YOU IN THE SIX MONTHS PRECEDING THE DATE ON WHICH THAT
LIABILITY FIRST AROSE UNDER THE ORDER FORM UNDER WHICH
THAT LIABILITY AROSE. SOME STATES DO NOT ALLOW THE
EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL
DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT
APPLY TO YOU.

12. Remedies

(a) End User Remedy. Videojet's entire liability and Your exclusive remedy for
any breach of this Agreement will be, at Videojet's option, either (i) to return
of the price paid in the current term for access to the Services at which time
You will cease using the Services, permanently delete from any hardware and
storage device all downloads and backup copies of the Coding and Marking
Data and any other information obtained from the RSA DB, destroy or return
to Videojet any other material You have received from Videojet in connection
with the Service, including without limitation, the RSA DB or (ii) to repair or
revise the Services to eliminate the error giving rise to the warranty claim. The
limited warranty is void if failure of the Services has resulted from accident,
abuse, or misapplication, unauthorized use of the Services or, RSA DB, a
Force Majeure Event or if You modify the information obtained from the RSA
DB. The repaired or revised Services (if any) will be subject to the limited
warranty set forth above for the remainder of the original warranty period or
thirty (30) days, whichever is longer.

(b) Videojet Remedy. You agree that if You are using the Services or any
Coding and Marking Data or other information obtained or otherwise derived
from the RSA DB, in a manner not specifically authorized by this Agreement,
this Agreement shall immediately terminate and Videojet may pursue any and
all remedies in respect of such unauthorized use.
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13. Meddelanden.

Meddelande enligt detta Avtal ska anses vara tillrackligt ldmnas, med
verkan fran och med det datum da det tas emot, nar det lamnas personligen
eller via expressleverans éver natten eller nationellt erkénda kurirtjanster,
eller tre (3) arbetsdagar efter postning nar det skickas med rekommenderat
brev med forbetalt porto. Meddelande som ska lamnas till dig enligt detta
avtal skickas till den adress som anges i orderformuléret till din utsedda
kontaktperson. Meddelanden som ska lamnas till Videojet enligt detta Avtal
ska skickas till din utsedd Videojet-séljrepresentant med en kopia till
Videojet pa den adress som anges i detta avtal.

14. Diverse.

(a) Exportfragor. Du samtycker till att folja och ratta dig efter alla
exportbestdmmelser som géller under detta Avtal och som ar tillampliga pa
dig. Du forstar att dessa bestammelser kan forbjuda export eller aterexport
av dokumentation och all information eller tekniska data som &r relaterade
till Tjansterna. Tjansterna och den underliggande informationen och
tekniken far inte nas, laddas ner eller pa annat satt exporteras eller
aterexporteras (i) till (eller till en medborgare eller invanare i) Kuba, Libyen,
Nordkorea, Iran, Sudan, Syrien eller nagot annat land som USA har belagt
med varuembargo; eller (ii) till ndgon som finns med pa det amerikanska
finansdepartementets lista 6ver Specially Designated Nationals eller det
amerikanska handelsdepartementets Table of Deny Orders.

(b) Force Majeure. Ingen av parterna ska vara ansvarig for, eller vara i
dréjsmal enligt detta Avtal pa grund av forseningar eller utebliven prestation
(forutom betalningsskyldigheter) till folid av Force Majeure-handelser. |
handelse av att nagon av parterna inte kan fullgéra nagon av sina
skyldigheter enligt detta Avtal pa grund av en Force Majeure-handelse, ska
den part som har drabbats av detta omedelbart meddela den andra parten
och gora alla rimliga anstréangningar for att ateruppta fullgérandet.

(c) Gallande lag; stamningar. Detta avtal ska regleras av och tolkas i
enlighet med svensk lag. Du samtycker till att alla tvister mellan parterna
som rér detta avtal endast ska behandlas i svenska domstolar, och
distributéren accepterar harmed oaterkalleligen och underkastar sig sadan
domstols jurisdiktion.Parterna utesluter uttryckligen Forenta nationernas
konvention om avtal for internationell férséljning av varor fran tillampning
pa detta avtal. Parterna ar dverens om att alla ansprak som harror fran eller
ar relaterade till detta avtal maste vackas inom ett (1) ar efter det datum da
de forst uppstod.

(d) Overlatelse. Du far inte 6verlata detta Avtal utan uttryckligt skriftligt
medgivande fran Videojet. Videojet kan 6verlata detta avtal till nagot av sina
koncernbolag eller i samband med en fusion, konsolidering,
omorganisation, férandring av kontroll eller forsaljning av alla eller i stort
sett alla tillgangar eller verksamheter som detta avtal avser. Varje forsok till
oOverlatelse i strid med denna bestdmmelse ar ogiltigt.

(e) Tredje parts féormanstagare. Detta avtal ger inte och ar inte avsett att ge
nagra réattigheter eller rattsmedel till ndgon annan person an parterna.

(f) Avskiljbarhet; avstaende; motparter; hela avtalet. Om nagon del av om
en behorig domstol finner att avtalet inte kan verkstéllas, ska sadana
bestdmmelser vara verkningslésa i den utstrdckning som féljer av
domstolens beslut medan aterstoden av avtalet ska fortsatta att gélla fullt
ut. Med undantag fér vad som anges nedan far detta avtal endast andras
genom en skriftlig handling som undertecknats av bada parter. Om en part
avstar fran att bryta mot nagon bestdmmelse i detta avtal, skall detta inte
innebéra eller tolkas som att parten avstar fran att bryta mot nagon senare
bestdmmelse. Parternas férhallande é&ar det mellan oberoende
entreprendrer. Ingen av parterna ar ombud for den andra parten och ingen
av parterna har heller ratt att binda den andra parten till nagot avtal med
tredje part. De bildtexter som anvands i Avtalet ar endast avsedda for
bekvamlighet och ar inte bindande. Detta Avtal utgér parternas fullstandiga
avtal och ersatter all tidigare kommunikation mellan parterna avseende
detta Avtal och dess innehall. Videojet kan andra detta Avtal fran tid till
annan genom att publicera det reviderade Avtalet pa www.videojet.com.
Din fortsatta anvandning av Tjansterna utgér ett godkdnnande av dessa
andringar. Om du inom 10 dagar fran det att &ndringarna publicerats
meddelar Videojet att du inte accepterar andringarna, kan Videojet sédga
upp detta Avtal och ge dig aterbetalning for den del av Tjansterna som du
annu inte anvant, eller s kan Videojet valja att fortsatta tillhandahalla
Tjansterna enligt det oférandrade Avtalet. Alla &ndringar som publiceras
ska endast tillampas framatriktat.
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13. Notices.

Notice under this Agreement will be deemed to be sufficiently given, effective
on the date received, when delivered personally or by overnight express, or
nationally recognized courier services, or three (3) business days after mailing
when sent by certified or registered mail, postage prepaid. Notice required to
be given to You under this Agreement will be sent to the address specified in
the Order Form at the attention of Your designated contact person. Notice
required to be given to Videojet under this Agreement should be sent to Your
designated Videojet Sales Representative with a copy to Videojet at the
address provided in this Agreement.

14. Miscellaneous.

(a) Export Matters. You agree to abide and conform to any and all export
regulations in force during this Agreement that are applicable to You. You
understand that these regulations may prohibit the export or re-export of
documentation, and any information or technical data related to the Services.
The Services and the underlying information and technology may not be
accessed, downloaded or otherwise exported or re-exported (i) into (or to a
national or resident of) Cuba, Libya, North Korea, Iran, Sudan, Syria or any
other country to which the U.S. has embargoed goods; or (ii) to anyone on the
U.S. Treasury Department’s list of Specially Designated Nationals or the U.S.
Commerce Department’s Table of Deny Orders.

(b) Force Majeure. Neither party will be responsible for, nor be in default under
this Agreement due to any delays or failure of performance (except payment
obligations) resulting from Force Majeure Events. In the event that either party
is unable to perform any of its obligations under this Agreement because of a
Force Majeure Event, the party who has been so affected will promptly give
notice to the other and will exercise all reasonable efforts to resume
performance.

(c) Governing Law; Lawsuits. This Agreement shall be governed by and
construed in accordance with the laws of Sweden. You agree that any
litigation between the parties relating to this Agreement shall only be
conducted in the courts of Sweden and Distributor hereby irrevocably accept
and submit to the jurisdiction of such court. The parties expressly exclude the
United Nations Convention on Contracts for the International Sale of Goods
from application to this Agreement. The parties agree that any claim arising
out of or related to this Agreement must be brought within one (1) year after
the date it first accrued.

(d) Assignment. You may not assign this Agreement without the express
written consent of the Videojet. Videojet may assign this Agreement to any of
its corporate affiliates or pursuant to a merger, consolidation, reorganization,
change-in-control or sale of all or substantially all of the assets or business to
which this Agreement relates. Any attempted assignment in violation of this
provision will be void.

(e) Third Party Beneficiaries. This Agreement does not and is not intended to
confer any rights or remedies upon any person other than the parties.

(f) Severability; Waiver; Counterparts; Entire Agreement. If any part of the
Agreement is found unenforceable by a court of competent jurisdiction, such
provision(s) will be ineffective to the extent of the court’s ruling while the
remainder of the Agreement will remain in full force and effect. Except as set
forth below, this Agreement may be amended only in a writing signed by both
parties. The waiver by a party of any breach of any provision of this Agreement
will not operate or be construed as a waiver of any subsequent breach. The
parties' relationship is that of independent contractors. Neither party is an
agent for the other, nor does either party have the right to bind the other to
any agreement with a third party. The captions used in the Agreement are for
convenience only and are not binding. This Agreement constitutes the entire
agreement of the parties and supersedes all previous communications
between the parties relating to this Agreement and to the subject matter
herein. Videojet may modify this Agreement from time to time by posting the
revised Agreement on www.videojet.com. Your continued use of the Services
constitutes acceptance of those change. If within 10 days’ of posting those
changes, you notify Videojet that you do not accept those changes, Videojet
may terminate this Agreement and provide you with a refund for the portion
of the Services not yet used, or Videojet may choose to continue to provide
you the Services under the unchanged Agreement. Any changes posted shall
have prospective application only.

p.7/9



Utstélining A
Definierade termer

Med "Avtal" avses SaaS-villkoren, din orderblankett, Videojets Service
Level Availability Plan, varje annan skrift som genom hanvisning inforlivar
dessa SaaS-villkor (om de har undertecknats av var och en av parterna)
och varje bilaga eller annat dokument som hanvisas till i detta Avtal.

"Tillamplig dataskyddslag" avser alla lagar och f&rordningar om
dataskydd som galler for behandling av personuppgifter som en del av
Tjansterna.

"Kodnings- och méarkningsdata" avser kodningsinformation som finns i
Videojets Remote Service-databas, utan begransning, huvudtemperatur,
viskositet, forbrukningsmaterialnivaer och data om utskriftsantal.
"Kodnings- och markningsdata" inkluderar specifikt all modifierad
information, dvs. alla harledda verk, som skapas och/eller utvecklas av dig
baserat, helt eller delvis, pa atkomst till och anvandning av informationen i
Remote Service-databasen.

"Bearbetad Data" avser all information som samlas in av Videojet eller som
Videojet har tillgang till och som avser din anvandning av Tjansterna.
Bearbetad Data inkluderar, men &r inte begransad till, de resultat som
genereras genom anvandning av Tjansterna. Den Bearbetade Datan
kommer att maskeras eller aggregeras sa att du inte identifieras som den
ursprungliga leverantéren av datan.

"Kundkodningsregister"
specifikt for dig.

betyder RSAD-kodningsdata som skapats

"Aktiverade produkter" avser viss viss stationar eller webbaserad
programvara som kan vara tillganglig fran

Videojet eller tredje part att ansluta till eller interagera med Tjansterna.

"Miljé" avser all hardvara, mjukvara och natverksanslutning som behdvs
for att fa tillgang till Internet och Tjanster.

Med "Force Majeure-hdndelser" avses handlingar eller orsaker utanfor
Videojets rimliga kontroll, inklusive men inte begransat till naturkatastrofer,
krigshandlingar, strejker hos tredje part, stromavbrott,
kommunikationsavbrott, dversvamningar, jordbavningar, andra
naturkatastrofer eller andra liknande handelser.

"Inloggningsuppgifter" avser en uppsattning inloggningsuppgifter som
gor det mojligt for dig att anvanda tjansterna.

Med "skadlig kod" avses (i) kod, program eller underprogram vars
medvetna eller avsedda syfte eller effekt ar att skada eller pa ett illvilligt satt
stéra driften av ett datorsystem som innehaller koden, programmet eller
underprogrammet, eller att stoppa, inaktivera eller stéra driften av sjalva
programvaran, koden, programmet eller underprogrammet, eller (ii)
anordning, metod eller symbol som goér det mgjligt for en person att utan
tillstand kringga den normala sakerheten for programvara eller system som
innehaller koden.

"Bestéllningsformular" avser bestéllningsformuléret fér SaaS-villkoren
som upprattats av och mellan en Videojet-enhet (eller dess auktoriserade
aterforsaljare/distributor) och dig.

Med "Remote Service Access Database" eller "RSA DB" avses den
databas som innehaller kodnings- och markningssystemet Data.

Med "SaaS-villkor" avses de villkor som anges i dokumentet Software as
a Service (SaaS) Terms and Conditions for Remote Access Service Sold
By Videojet.

"Tjanster" avser (i) RSA DB, (ii) Kodnings- och markningsdata, (iii)
mojlighet att ansluta till och fa atkomst till bada dessa, (iii)
inloggningsuppgifter och (iii) annan webbaserad I6sning som anges i
Avtalet (om nagon), fér Din individuella och interna affarsanvandning enligt
vad som anges i detta Avtal.

"Tjanstens startdatum" avser det datum da du far tillracklig atkomst for att
anvanda tjansten, oavsett om du faktiskt boérjar anvénda tjansterna det
datumet eller inte.
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Exhibit A
Defined Terms

“Agreement” means the SaaS Terms and Conditions, Your Order Form,
Videojet's Service Level Availability Plan, any other writing which incorporates
by reference these SaaS Terms and Conditions (if executed by each of the
parties), and any exhibit or other document referenced in this Agreement.

“Applicable Data Protection Law” means any data protection laws and
regulations that apply to the processing of personal data as part of the
Services.

“Coding and Marking Data” means coding information contained within the
Videojet Remote Service database, without limitation, head temperature,
viscosity, consumable levels and print counts data. “Coding and Marking
Data” specifically includes any modified information, i.e., any derivative work,
that is created and/or developed by You based, in whole or in part, on access
to and use of the information contained in the Remote Service Database.

“Processed Data” means all information that is collected by Videojet, or to
which Videojet has access that relates to Your use of the Services. Processed
Data includes, but is not limited to, the results generated through the use of
the Services. The Processed Data will be masked or aggregated so that You
are not identified as the original provider of the data.

“Customer Coding Records” means RSAD coding data created specifically
for You.

“Enabled Products” means certain desktop or web-based software which
may be available from

Videojet or third parties to connect to or interact with the Services.

“Environment” means all hardware, software and network connectivity
needed to access the Internet and the Services.

“Force Majeure Events” mean acts or causes beyond Videojet's reasonable
control, including without limitation, acts of God, acts of war, third-party labor
strikes, power failures, communication failures, floods, earthquakes, other
natural disasters, or other similar events.

“Login Credentials” means a set of login credentials that will allow You to
use the Services.

“Malicious Code” means (i) any code, program, or sub-program the knowing
or intended purpose or effect of which is to damage or maliciously interfere
with the operation of a computer system containing the code, program or sub-
program, or to halt, disable, or interfere with the operation of the software,
code, program, or sub-program, itself, or (ii) any device, method, or token that
permits any person to circumvent without authorization the normal security of
any software or System containing the code.

“Order Form” means the SaaS Terms and Conditions Order Form executed
by and between a Videojet entity (or their authorized reseller/distributor) and
You.

“Remote Service Access Database” or “RSA DB” means the database that
contains the Coding and Marking Data.

“SaaS Terms and Conditions” means those terms and conditions set forth
in the document entitled Software as a Service (SaaS) Terms and Conditions
for Remote Access Service Sold By Videojet.

“Services” means the (i) RSA DB, (ii) Coding and Marking Data, (iii) ability to
connect to and access both of those, (iii) the Login Credentials, and (iii) any
other web-based solution set forth in the Agreement (if any), for Your
individual and internal business use as provided in this Agreement.

“Service Commencement Date” means the date on which You receive
access sufficient to use the Service, whether or not You actually begin use of
the Services on that date.
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"Service Level Availability Plan" eller "SLAP" avser den plan som
beskrivs i Bilaga A. "System" avser sammantaget Tjansterna eller system
och programvara som anvands for att leverera Tjansterna.

"Videojet" avser Videojet Technologies Inc., alla dess dotterbolag, och/eller
(om tillampligt) den aterforsaljare/distributdr som salde Tjansterna.

Med "Du" eller "Din" avses den kundanvandare som identifieras i tillamplig
Orderblankett.
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“Service Level Availability Plan” or “SLAP” means the plan described in
Exhibit A. “System” means collectively the Services or systems and software
used to deliver the Services.

“Videojet” means Videojet Technologies Inc., all its affiliates, and/or (if
applicable) the reseller/distributor that sold the Services.

“You” or “Your” means the customer user identified in the applicable Order
Form.
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